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Ins 3.01 Accumulation benefit riders 'tttachcd to health and accident poli-
cies, L‘xcept where such rider is used only on a policy replacing the com-
pany’s own policy, and so recites, no rider providing for accumulations of
benefits will be approved for use upon any poliey of health’and accident
insurance, whether it is proposed to issue such rider with or without an
additional premium. Such rider operates asan aid to twisting the policies
of another company in such mannéer as to make its use a direct encour-
agement of this practice,

Ins 3.02 Automobile fleets, velicles not included in. Individually owned
motor vehicles cannot be included or covered by fleet rates. The deter-
mining factor for inclusion under fleet coverage must be ownershlp and
not management or use,

Ins 3.04 Dividends not dedueted from premiums in computing loss
reserves. Premiums returned to policyholders as dividends may not be
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deducted from the earned premiums in eomputing loss reserves under s,
£23.04, Stats.

76Hl5[0ry: 1-2-56; emerg, am. efl, 6-22-76; am. Register, September, 1976, No, 249, eff, 10-1-

Ins 3.08 Municipal bond insurance, (1) PURPOSE. This section imple-
ments and interprets ss, 601,42, 611,19 (1), 618.21, 623.03, 623.04,
627,06, 628,34 (2), 632.14, and 632, 17, Stats., for the purpose of estab-
llshmg minimum reqmrements for the transaction of a type of surety
insurance known as municipal bond insurance,

(2) Scope. This section shall apply to the underwriting, marketing,
rating, accountmg and reserving activities of insurers which write mu-
nicipal bond insurance.

(3) DEFINITIONS, (a) “Annual statement” means the fire and casualty
annual statement form specified in s, Ins. 7.01 (5) (a).

(b) “Contmgency reserve’”’ means a reserve established for the protec-
tion of polieyholders covered by policies insuring munieipal bonds
against the effect of excessive losses cceurring during adverse economie
cycles,

(c) “Cumulative net liability”* means one-third of one percent of the
insured unpaid principal and insured unpaid inferest covered by in-foree
policies of munjcipal bond insurance.

(d) “Municipal bonds™ means securities, including revenue obliga-
tions, the interest on which is exempt from Federal income taxes, includ-
ing those which are issued by or on behalf of:

1. Any state, ferritory or possession of the United States of America;

2. Any political subdi{'isi(_m of any such state, territory or possession;
or

3. Any agency, anthority or corporate or other instrumentality of any
one or more of the foregoing, or which are guaranteed by any of the fore-

going,
(e) “Municipal bond insurance” means a type of surety insurance au-

thorized by s. Ins 6.75 (2} (g) which is limited to the guaranteemg of the
performance and obligations of municipal honds.

) ‘‘Municipal bond insurer” means an insurer which i issues municipal
bond insurance.

(g) “Total net liability’’ means the average annual amount due, net of
reinsurance, for principal and interest on the insured amount of any one
issue of municipal bonds.

(h) “Person’ means any individual, corporation for profit or not for
profit, association, partnership or any other legal entity.

(1) “Policyholders’ surplus’’ means an insurer’s net worth, the differ-
ence hbetween its assets and labilities, as reported in its annual state-
ment,

(4) MINIMUM CAPITAL OR PERMANENT SURPLUS. The minimum capital
or permanent surplus of a municipal bond insurer shall be $2 million for
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an insurer first authorized to do business in Wisconsin ox or before Janu-
ary 1, 1984, or the amount required by statute or administrative order
after that date for other municipal bond insurers..

(5) LIMITATIONS AND RESTRICTIONS. (a) Policies of municipal bond in-
surance shall be issued only to provide cover age on bonds of the type
defined in sub. (3) (d).

(b) A municipal bond insurer may not have total net liability in re-
speet to any one issue of municipal bonds in excess of an amount repre-
senting 10% of its policyholders’ surplus.

(¢) A municipal bond insurer may not have outstanding cumulative
net Hability, under in-force policies of municipal bond i msulance, in an
amount which exceeds the sum of:

1. Its capital and surplus, plus
2. The contingency reserve under sub. (9) plus

3. Fifty percent of the unearned premiums on the stated class of busi-
ness. . :

{d} A municipal bond insurer may not have more than 26% of the prin-
cipal amount which it has insured represented by the principal amount of
municipal bonds issued primarily to finance property for use in a trade or
business carried on by any person other than a governmental unit, and
secured by a pledge of payments to be inade by the person or of revenues
to be derived from the trade or business,

(6) Premium, The total consideration charged fol municipal bond in-
surance policies, mcludmg poliey and other fees or similar charges, shall
be constdered premiwin and shall be subjeet to the reserve requirements
of sibs. {8} and (9).

{7) FINANGIAL STATEMENTS AND REPORTING. (a) The financial condi-
tion and operations of a municipal bond insurer shall be reported on the
annual statement

(b) The total contlgency reserve required by sub. (9) shall be reported
as a liability in the annual statement, This llablhty may be reported as
unpald losses or other appropriately labeled write-in item. Appropriate
entries shall be made in the underwriting and investment exhibit - state-
ment of income of the annual statement. The change in contingency re-
serve for the year shall be reported in the annual statement as a redue-
tion of or a deduction from underwriting income, If the contingency
reserve is recorded as a loss liability, the change in the reserve shall be
excluded from loss development similar to ﬁdehty and surety losses in-
curred but not reported.

(e) A mumcnpal bond insurer shali compute and maintain adeguate
case basis loss reserves to be reported in the underwriting and investment
exhibif, unpaid losses and loss adjustment expenses, of the annual state-
ment, The method used to determine the loss reserve shall accurately
reflect loss frequency and loss severity and shall include eomponents for
cl::um(s1 réaported and unpaid, and for clalms mcurred but not reported,
provide .

1. No deduction may be made for antlclpated salvage in computing
case hasis loss reserves. )
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2, If the amount of insured prineipal and interest on a defaulted issue
of municipal bonds which is due and payable over the period of the next 3
years exceeds 10% of a municipal bond insurer’s capital, surplus and con-
tingency reserve, its case basis reserve so established shall be supported
by a report from a qualified independent source,

(8) UNEARNED PREMIUM RESERVE, A municipal bond insurer shall
compute and maintain an unearned premium reserve on an annual or on
a monthly pro rata basis on all unexpired coverage, except that in the
case of premiums paid more than one year in advance, the premium shall
be earned proportionally w1th the expuatlon of exposule except as pro-
vided under sub. (12), . .

(9) CONTINGENCY RESERVE. (a) A mumclpal bond insurer shall estab-
lish a contingency reserve which shall consist of allocations of sums rep-
resenting 50% of the earned premium on policies of municiapal bond in-
surance except as provided under sub. (12).

(b) The contingency reserve established by this subsection shall be
maintained for 240 months, That portion of the contingency reserve es-
tablished and maintained for more than 240 months shall be released and
may no longer constitute part of the contmgeney reserve except as pro-
vided under sub. (12). - . . .

" (¢) Subject to the approval of 'the commissioner, w:thdrawals may be
made from the contingency reserve in any year in which the actual paid
losses on munieipal bond msurance policies exceed 35% of the earned
premiums on municipal bonds insurance pollcles except as provided
under.sub. (12), :

(d)} A municipal bond insurer may invest the contingency reserve in
tax and loss bonds purchased pursuant to 26 U.8.C.s, 832(e). The contin-
gency reserve shall otherwise be invested only in classes of securities or
types of investments specified in s. 620 22 (1), Stats,, except as provxded
under sub, (12).

(10) ConrLicTs OF INTEREST PROHIBITED. No municipal bond insurer
may pay any commission or make any gift of money, property or other
valuable thing to any employe, agent, or representative of any issuer of
municipal bonds or to any employe, agent or representative of any un-
derwriter of any issue of the bonds as an inducement to the purchase of,
or at any time there is in force, a policy insuring bonds, and no employee,
agent or representative of the insurer or underwriter shall receive any
payment or gift, However;:violation of the provisions of this subsectlon
does not rendm void the mumclpal bond i msurance pohcy. : :

(11) TRANSITION Unearned premium reserves and contmgency loss
reserves shall be computed and maintained on risks insured after the ef-
fective date of this sectlon as l'equlred by subs. (8) and (9) e

(12) LAWS OR REGULATIONS OF OTHER JURISDICT[ONS Whenevex the
]aWS or regulations of another jurisdiction in which a municipal bond
insurer is licensed, require a larger unearned premium reserve or a larger
contingency reserve in the aggregate than that set forth in this secticn,
the establishment and maintenance of the larger aggregated, unearned
premmm reserve and contengency reserve comphes w1th thls ruIe.

Hlsior} Emerg. er. eff 6-5-84; er. Register, October 1984, No. 346 eff, 11-1-84.
Register, December, 1984, No. 348




COMMISSIONER OF INSURANCE b3

Ins 3

Ins 3.09 Morigage guaraniy insurance. (1) PURPOSE, This section imple-
ments and interprets s, Ins 6,75 (2) (i) and (}) and ss, 601.42, 611,19 (1),
611.24, 618.21, 620.02, 623.02, 623.03, 623.04, 627.05 and 628.34 (12),
Stats., for the purpose of establishing minimum requirements for the
transaction of mortgage guaranty insurance.

{2) Scopg, This rule shall apply to the underwriting, investment, mar-
keting, rating, accounting and reserving activities of insurers which
write the type of insurance authorized by s. Ins 6.75 (2} (i} and (3)

(3) DEFANITIONS. (a) “Amount at risk” means the coverage percentage
or the claim settlement option percentage multiplied by the face of
amount of a mortgage or by the insured amount of a lease.

(b) “Annual statement” means the fire and casualty annual statement
form specified in s. Ins 7.01 (5) (a).

(¢} “Contingency reserve”” means the reserve established for the pro-
tection of policyholders agamst the effect of dosses resultmg from adverse
economic cycles. . )

(d) "Equlty" means the complement of the Loan- to-Value.

(e) “Face amount” means the entire indebtedness under an ‘insured
mortgage before computing any reduction because of an insurer’s optmn
limiting its coverage. .

() “Loan- to-value” means the ratio of the entlre mdebtedness to
value of the collateral property expressed as a percentage,

(g) “Mortgage guaranty account” means the portion of the Contin-
gency Reserve. whlch complies with 26 U.8.C. s. 832 (e) as amended.

(h) “Mortgage guaranty insurance’’ means that kind of insurance au-
thorized by s. Ins 6.75 (2} (i). .

(i) “Mortgage guaranty insurer’’ means an insurer which:
1. Insures pursuant to Ins 6.756 (2) (i), or

2. Insures pursuant tos. Ins 6.75 {2) (j} against loss arlsmg from fail-
ure of debtors to meet financial obligations to creditors under evidences
of indebtedness secured by a junior lien or charge on real estate.

6] “Mortgage ‘guaranty insurers report of policyholders position”
means the annual supplementary report required by s. Ins 7.01 (24) (t),

- {k) “NAIC Ratio — Investment Yield"’ means net investment income
earned after taxes from the annual statement divided by mean invested
assets,

{1) “Person” means any individual, corporatron, association, partner-
ship or any other legal entity.

(m) “Policyholders position” inciludes the contingency reserve estab-
lished under sub. (14} and surplus as regards polieyholders, “Minimum
policyholders position” is caleulated as deseribed in sub, (5), .

(n) “Surplus as regards polieyholders” means an'insurer"s'het worth,
the difference between its assets and liabilities, as reported in its annual
statement. :
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_ (4) DiSCRIMINATION. No mortgage guaranty insurer may diseriminate
in the issuance or extension of mortgage guaranty insurance on the basis
of the geographic location of the property or the applicant’s sex, marital
status, race, color, creed or national origin.

(6) MINIMUM POLICYHOLDERS POSITION. {a) A mortgage guaranty in-
surer shall maintain at all times a minimum polieyholders position in the
amount required by this seetion. The policyholders position shall be net
of reinsurance ceded but shall include reinsurance assumed.

(b) Tf a mortgage guaranty insurer does not have the minimum
amount of policyholders position required by this section it shall cease
transacting new business until such time that its polieyholders position is
in compliance with this section. '

(e} If a policy of mortgage guaranty insurance insures individual loans
with & percentage claim settlement option on such loans, a mortgage
guaranty insurer shall maintain a policyholders position based on: each
$100 of the face amount of the mortgage; the percentage coverage; and
the loan-to-value category. The minimum amount of policyholders posi-
tion shall he caleulated in the following manner;

1. If the loan-to-value is greater than 75%, the minimum policyholders
position per $100 of the face amount of the mortgage for the specific per-
cent coverage shail be as shown in the schedufe below:

Percent Policyholders Position Per Percent Policyholders Position Per
Coverage $100 of the Face Amount of Coverage $100 of the Face Amount of
the Morigage the Mortgage
5 $0.20 55 $L50

10 0.40 60 1.55

15 0.69 65 1.60

20 0.80 70 1.65

25 1.00 75 1,756

30 1.10 8t 1.80

35 1.20 85 1.85

40 1.30 90 1.90

45 1.85: 95 1.95 -

50 1.40 160 2.00;

2. If the loan-to-value is at least 50% and not more than 75%, the
minimum amount of the policyholders position shall he 50% of the mini-
mum of the amount calculated under subd. 1, ‘

3. 1f the loan-to-value is less than 50%, the minimum amount of poli-
cyholders position shall be 25% of the amount calculated under subd. 1.

-(d) If a poliey of mortgage guaranty insurance provides coverage on a
group of loans subjeet to an aggregate loss limit, the policyholders posi-
tion shall be:

1. If the equity is not more than 50% and is at least 20%, or equity
plus prior insurance or a deductible is at least 25% and not more than
55;/0,1the minimim amount of policyholders position shall be calculated
as follows:

Register, December, -1984, No. 348




COMMISSIONER OF INSURANCE 65

Ing 3 -
Percent Palicyholders Position Per Percent Policyholders Position Per
Coverage S100 of the Face Amount of Coverage 3100 of thé Face Amount of
the Morigage the Morigage
1 $0.30 50 508256
5 0,50 60 ) 0.85
10 0.60 0 0.875
15 0.65 5 0.90
20 0,70 30 0.9256
25 0.75 90 0.95
30 0.775 100 1.00

2. I the equlty is less than 20%, or the equity plus prior insurance or a
deduectible is less than 25%, the mlmmum amount of pollcyho]dels posi-
tion shall be 200% of the amount required by subd. 1

3. If the equity is more than 50%, or the equity plus prior insurance or
a deductible is more than 55%, the minimum amount of policyholders
position shall be 53% of the amount required by subd, 1

(e) I a policy of mortgage guaranty insurance provides for layers of
coverage, deductibles or excess reinsurance, the minimum amount of pol-
ieyholders position shall be computed by subtraction of the minimum
position for the lower percentage coverage limit from the minimum posi-
tion for the upper or greater coverage limit. :

(f) If a policy of mortgage gharanty insurance provides for coverage on
loans secured by junior liens, the polieyholders position shall be:

1. If the policy provides eoverage on individual loans, the minimum
?mount of polieyholders posntlon shall be caIcuiated as in par. {e¢) as fol-
ows:

a. the loan-to-value percent is the entire loan indebtedness on the
property divided by the value of the property;

b. the percent coverage is the insured portion of the junior loan divided
by the entire loan indebtedness on the collateral property, and

c. the face amount of the msured mortgage is the entire loan indebted-
ness on the property. : ,

2, If the. polloy provides coverage on a group of loans subject to an
aggregate loss limit, the policyholders position shall be caleulated ac-
cording to par, (d) as follows; _ L

a.. The equity is the complement of the ]oan-to va!ue percent calcu-
lated as in subd. 1;

b. The percent coverage is ca]cuiated as in subd. 1' and

¢. The face amount of the msured mortgage is the entlre loan indebt-
edness on the property. =

(g} If a policy of mortgage guaranty insurance provides for coverage
on leases, the policyholders position shall be $4 for each $100 of the in-
sured amount of the lease,

(h) If a policy of mortgage guaranty insurance insures loans with a
percentage loss settlement option coverage between any of the entries in
the sehedules in this subsection, then the factor for policyholders posi-
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tion per $100 of the face amount of the mortgage shall be prorated be-
tween the factors for the nearest Percent Coverage listed.

(6) LIMITATION ON INVESTMENT. A mortgage guaranty insurer shall
not invest in notes or other evidences of indebtedness secured by mort-
gage or other lien upon real property. This section shall not apply to
obligations secured by real property, or contracts for the sale of real
property, which obligations or contraets of sale are acquired in the course
of the good faith settlement of claims under policies of insurance issued
by the mortgage guaranty insurer, or in the good faith dlspOSItlon of real
property s0 acquired,

(7) LIMITATION ON _ASSUMPTION OF RISKS, {a) A mortgage guaranty
insurer shall not insure loans secured by propertiesina smgle or contlgu-
ous housing or commereial tract in exeess of 10% of the insurer’s admit-
ted assets. A:mortgage guaranty insurer shall not insure a loan secured
by a single risk In excess of 10% of the insurer's admitted assets. In deter-
mining the amount of such risk or risks, the insurer’s liability shall be
computed on the basis of its election to limit coverage and net of reinsur-
ance ceded to an insurer authorized to transact such reinsurance in this
state, “Contiguous” for the purpose of this subsection means not sepa-
rated by more than one-half mile, -

(b) A mortgage guaranty insurer shaIl not insure loans thh balloon
payment provisions unless the policy pxowdes

1. That liability for the balioon payment is specifically echUded or

'2. That at the time the lendel calls the loan, the lender will offer new
or extended financing at the then market rates; or

3. The scheduled maturity date of the balloon payment,

{7m) MINIMUM CAPITAL OR PERMANENT SURPLUS. The mlmmum
amount of capital or permanent surplus of a mortgage guaranty Insurer
shail be $2 million for an insurer first authorized to do business in Wis-
consin on or after January 1, 1982, or the amount required by statute or
admlmstratwe order before that date for other insurers. ‘

(8) REINSURANCE. A mortgage guaranty insurer may, by contract re-
insure any insuranee it transacts, except it shall not enter into reinsur-
ance arrafigements designed to eircumvent the compensation control
provisions of sub, (15} or the contingency, reserve requirement of sub.
(14). The unearned premium reserve required by sub, (13) and the con-
tingency reserve required by sub. (14) shall be established and main-
tained in appropriate proportmns inrelation to risk retained by the origi-
nal insurer and by the assuming reinsurer so that the total reserves
eitabltshed shall not be less than the reserve required by subs, (13) and
(14).

(9) ADVERTISING, No mortgage guaranty insurer or any agent or repre-
sentative of a mortgage guaranty insurer shall prepare or distribute or
assist in preparing or distributing any brochure, pamphlet, report or any
form of advertising to the effect that the real estate investments of any
finaneial institution are “‘insured investments”, unless the brochure,
pamphlet, report or advertising clearly states that the loans are insured
by i insurers possessing a certificate of authority to transact mortgage
guaranty insurance in this state or are msured hy an agency of the federal
government, as the case may be.
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(16) Poricy FORMS. All policy forms and endorsements shall be filed
with and be subject t¢ approval of the commissioner. With respeet to
owner-occupied, single-family dwellings, the mortgage guaranty insur-
ance policy shall provide that the borrower shall not be liable {o the in-
surance company for any deficiency arising from a foreclosure sale.

:(11) PrEMIUM. {(a) The total consideration charged for mortgage goar-
anty insurance policies, including policy and other fees or similar
charges, shall be considered premium and must be stated in the policy
and shall be subject to the reserve requirements of subs. {13) and (14).

(b) The raté making formula for mortgage guaranty insurange shall
contain a factor or loading sufficient to produce the amount required for
the contingeney reserve preseribed by sub. (14},

{12) REPORTING. {a) The financial condition and operations of a mort-
gage guaranty insurer shall be reported annually on the annual state-
ment, .

(b) The total contingency reserve required by sub. (14) shall be re-
ported as a Hability in the annual statement, This liability may be re-
ported as unpaid losses, mortgage guaranty aceount or other appropri-
ately labeled write-in item, Appropriate entries shall be made in the
underwriting and investment exhibit — statement of income of the an-
nual statement. The change in contingency reserve for the year shall be
reported in the annual statement as a reduction of or a deduetion from
underwriting income. If the contin%ency reserve is recorded as a loss lia-
bility the change in the reserve shall be excluded from loss development
similar to fidelity and surety losses incurred buf not reported, Thé devel-
opment of the contingency reserve and policyholders position shall be
shown in an appropriate supplemental schedule to the annual statement.

(¢) A mortgage guaranty insurer shall compute and maintain adequate
case basis loss reserves to be reported in the underwriting and investment
exhibit, unpaid losses and loss adjustment expenses, of the annual state-
ment, The method used to determine the loss reserve shall accurately
reflect loss frequency and loss severity and shall include components for
claims reported and unpaid, and for claims incurred but not reported,
including estimated losses on:

1. Insured loans which have resulted in the conveyance of property to
the insurer which remains unsold; = _ ,

2. Insured loans in the process of foreclosure;

3. Insured loans in default for four months or for any lesser period
which is defined as a default in the policy provision; and -

4, Tnsured leases in default for 4 months or for any lesser périod which
is defined as a default in the policy provisions,

((_1) In computing the case basis reserves required by par. {¢), the fol-
lowing factors shall be considered together with the prospective adjust-
ments reflecting historic data relative to prior claim settlements:

1. Prior to the exercise of the claim settlement option, the potential
liability for which there must be a reserve shall consider the amount at
risk or the potential claim amount minus the value of the real estate.
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2. If the claim settlement OptIOH exercised results in recording the
claim amount as the cost of acquisition of the property, the potential
liability is the claim amount minus the value of the real estate unless the
real estate is recorded at market value,

3. If the claim settiement option exercised results in the payment of
amounts equal to the monthly lean payments or lease rents, the poten-
tial liability is the present value, utilizing the insurer’s NAIC financial
ratio-investment yield, of the claim amounts minus the present value of
the real estate or eurrent rental income,

(e) Any properti\)( acquired pursuant to the exercise of the claim settle-
ment option shall valued net of encumbrances; and an amount of such
property may be held as is permitted for nonhfe insurer investinents pur-
suant to s, 620.22 (5), Stats.

(f ) Expenses shall be recorded and reported in accordance with ss. Ins
6.30 and 6.31.

(g) Amounts released from the confingency reserve pursuant to sub.
(14) shall be treated on a first-in-first-out basis,

{h) An insurer which writes mortgage gnaranty insurance and any
other class of insurance business shall establish a segregated aceount for
mortgage guaranty insurance or an insurer which writes more than one
class of mortgage guaranty insurance shall establish a segregated ae-
count for each class of mortgage guaranty insurance. The classes of mort-
gage guaranty insurance are those types of insurance defined in:

1. 5. Ins 6.75 (2) (i) 1 a and ¢; or

2. 5. Ins 6,75 (2) (i) 1 band 2; or

3. 5. Ins 6,75 (2) (i) 1 d and (j).

(1) Each segregated account established under par. (h) shall contain:
1. The loss reserves required by par, (e);

2. The unearned premium reserve required by sub. (13) or (18);
3. The contingency reserve required by sub. (14} or (18); and

4. Any surplus required by the commissioner.

(13) UNEARNED PREMIUM RESERVE. (a) A mortgage guaranty insurer
shall compute and maintain an unearned premium reserve on an annual
or on a monthly pro rata basis on all unexpired coverage, except that in
the case of premiums paid in advance for any coverage issued witha term
shown in the schedule below the annual unearned premium factor speci-
fied shall apply:
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UNEARNED PREMIUM FACTOR TO BE APPLIED TO PREMIUMS IN FORCE ON VALUATION DATE

Contracl Year 2 Year 3 Year 4 Year 5 Year 6 Year T Year 8 Year
Current at Valua- Coverage Coverage Coverage Coverage Coverage Coverage  Coverage
lien Date Period Peried Peried Period Peried Period Period
1 88.7% 93.9% 95.7% 96.5% 97.0% 97.3% 97.5%
2 38 7% 66.7% 76.4% 81.0% 83.7% 85.4% 86.5%
3 22.9% 45.2% 56.0% 62.2% 66.2% -~ 63.8%
;| 14.5% 31.3% 41.1% 47.4% 51.3%
5 0.8% 22,1% 3L.0% 36.2%
6 1.1% 17.1% 23.3%
7 B.4% 125%
B 3.8%
9
10
11
12
13
14
15

Conlract Year. 9 Year 10 Year I Year 12 Year 13 Year 14 Year 15 Year
Current ai Valua- Coverage Coverage Coverage Coverage  Coverage  Coverage  Coverage
tion Dale Period Period Pertod Period Period Period Period

1 97.7% 7% 97.8% 47.8% 97.8% 97.8% 97.8%
2 87.3% 87.6% 87.9% 88.1% 88.1% 88.2% 88.2%
3 70.4% T71.3% 71.9% T2.3% 72.5% T72.6% 72.6% -
4 53.8% 55.3% 56.1% 56.7% 67.1% 51.2% 57.3%
b 39.4% 41.3% 42.6% 43.2% 43.7% 43.9% 44.9%
6 27.2% 29.5% 30.9% 31.8% 32.3% 32.7% 32.8%
7 16.9% 19.6% 21.2% 22.1% 22.8% 23.2% 23.3%
2 8.6% 11.6% 13.3% 14.4% 16.1% 16.5% 15.7%
g 2.5% 5.6% 7.5% 8.6% 9.3% 9.9% 10,1%
19 T 16% 34% 1.6% 54% 6.0% -8.2%
11 : 0.9% 2.1% 2.9% 3.6% 3.9%
12 . . : 0.6% 1.3% 1.9% 2.1%
13 . +.4% 0.9% 1.i%
14 . 0.3% 0.6%
15 0.1%

These unearned premium factors are caleulated on the assumption
that on the average a contract is written in the middle of the calendar
year and that these factors are applied annually to groups of contracts
segregated by term and expiration year., These factors include one-half of
the egrned premium applicable to the contract year current at the valua-
tion date.

(h) On an annual premium plan that portion of the first year premium,
excluding policy and other fees or similar charges, which exceeds twice
the subsequent renewal premium rate, shall be considered a deferred risk
charge and amortized in accordance with factors specifted for a 10 year
term coverage in par. (a) or in accordance with factors specified for a
lesser term coverage in par. (a) as approved by the commissioner.

{e) On prémiums paid in advance for coverage periods in excess of 15
years, the unearned portion of the premium during the first 15 years of
coverage shall be the premium collected minus an amount equal to the
premium that would have been earned had the applicable premium for
15 years’ coverage been received. The premium remaining after 15 years
shall be released from the unearned premium reserve pro rata over the
remaining term of coverage. '

(14) CONTINGENCY RESERVE. (a) Subject to sub, (8), there shall be an
annual contribution to the contingency reserve which in the agaregate
shall be the greater of: , : :
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1. 50% of the net earned premium reported in the annual statement;
or

2, The sum of:

a. The policyholders position established under sub. (5) on residential
gull]dmgs designed for occupaney by not more than four families divided
y

b. The policyholders position established under sub. (5) on residential
buildings designed for occupany by 5 or more families divided by 5;

¢, The policyholders position established under sub. (5) on buildings
occupied for industrial or commereial purposes divided by 3; and

d. The policyhelders position established under sub, (5) for leases di-
vided hy 10.

(b) If the mortgage guaranty coverage is not expressly provided for in.
this section, the commissioner may establish a rate formula factor that
will produce a contingency reserve adequate for the risk assumed.

(¢} The contingency reserve established by this subsection shall be
maintained for 120 months, That portion of the contingency reserve es-
tablished and maintained for more than 120 months shall be released and
shall no longer constitute part of the contingency reserve.

(d) Subject to the approval of the commissioner, withdrawals may be
made from the contingency reserve for incurred loss payments in any
year exceeding the greater of 35% of the net earned premium or 70% of
the amount contributed to the contingency reserve in that year, Funds
used in this manner shall be accounted for on a first-in, first-out basis as
provided in sub. (12) (g).

(e) The computations required by pars, (a} and (d} shall be made prior
to increment or decrement because of contributions to the contingency
reserve, : :

(15) CHARGES, COMMISSIONS AND REBATES. (a) Every mortgage guar-
anty insurer shall adopt, print and make available a schedule of preminm
charges for mortgage gnaranty insurance coverages. The schedule shall
show the entire amount of premium charge for each type of mortgage
gnaranty insurance coverage issued by the insurer,

{b} A mortgage guaranty insurer shall not knowingly pay, either di-
rectly or indirectly to an owner, purchaser, mortgagee of the real prop-
erty or any interest therein or to any person who is acting as agent,
representative, attorney or employe of such owner, purchaser, or mort-
gagee any commission, remuneration, dividend or any part of its pre-
mium charges or any other consideration as an inducement for or as com-,
pensation on any mortgage guaranty insurance business. .. .

(e} In connection with the placement of any insurance, a mortgage
guaranty insurer shall not eause or permit any commission, fee, remuner-
ation, or other compensation to be paid to, or received hy: any insured
lender; any subsidiary or affiliate of any insured; any officer, director or -
employe of any insured; any member of their immediate family; any cor-
poration, partnership, trust, trade association in which any insured isa
member, or other entity in which any insured or any such officer, direc-
tor, or employe or any member of their immediate family has a financial =~

Register, December, 1984, No. 348




COMMISSIONER OF INSURANCE 61

Ins 3

interest; or any designee, trustee, nominee, or other agent or representa-
tive of any of the foregoing,

(d) A mortgage guaranty insurer shall not make any rebate of any por-
tion of the premium charge shown by the schedule required by par. {a). A
mortgage guaranty insurer shall not quote any premium charge to any
person which is different than that currently available to others for the
same type of mortgage guaranty insurancy coverage sold by the mort-
gage guaranty insurer, The amount by which any premium charge is less
{;)han that called for by the current schedule of premium charge is a re-

ate. '

(e) A mortgage guaranty insurer shall not use compensating balances,
special deposit accounts or engage in any practice which unduly delays
its receipt of monies due or which involves the use of its finasicial re-
sources for the henefit of any owner, mortgagee of the real property or
any interest therein or any person who is acting as agent, representative,
attorney or employe of such owner, purchaser or mortgagee as a means of
circumventing any part of this rule. Except for commercial checking ac-
counts and normal depostts in support of an active bank line of credit,
any deposit account bearing interest at rates less than is currently being
paid other depositors on similar deposits or any deposit-in excess of
amounts insured by an agency of the federal government shalil be pre-
sumed to be an account in violation of this paragraph.

(f) A mortgage guaranty insurer shall make provision for prompt re-
fund of any unearned premium in the event of termination of the insur-
ance prior to its scheduled termination date, If the borrower paid or was
charged for the premium, the refund shall be made to the borrower, or to
tﬂe insureg for the borrower’s benefit, otherwise refund may be paid to
the insured, ' : ' b o

{g) This subsection is not intended to prohibit payment of apprbpriate
policy dividends to borrowers, ;

.{16) TraNsITION. Policyholders position, unearned premium reserves
and contingeney loss reserves shall be computed and maintained on risks
insured after the effective date of this section as required by subs. (5),
(13) and (14). Unearned premium reserves and contingency loss reserves
on risks insured before the effective date of this rule may be computed
and maintained either as required by subs. (13} and (14) or as required
by this section as previously in effect.

{17) CONFLICT OF INTEREST. {a) If a member of a holding company
system as defined in Ins 12.01 (3) (e), a mortgage guaranty insurer li-
censed totransact insurance in this state shall not, as a condition of its
certificate of authority, knowingly underwrite mortgage gnaranty insur-
ance on mortgages originated by the holding company system or an affili-
ate or on mortgages originated by any mortgage lender to which credit is
‘e:étended, directly or indirectly by the holding company system or affili-
a el - | . - _— i3

(b) A mortgage guaranty insurer, the holding company system of
which it is a part or any affiliate shall not as a condition of the mortgage
guaranty insurer's certificate of authority, pay any commissions, remu-
neration, rebates or engage in activities proseribed in sub. (15).

{18) LAWS OR REGULATIONS OF OTHER qiml’spm’r[ons. ‘Whenever the
laws or regulations of another jurisdiction in which a mortgage guaranty
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insurer subject to the requirements of this rule is licensed, require a
larger unearned premium reserve or a larger contingenecy reserve in the
aggregate than that set forth in this rule, the establishment and mainte-
nance of the larger unearned premium reserve or contingeney reserve
shall be deemed to be compliance with this rule.

IHstory: Cr, Register, Mareh, 1957, No. 15, eff, 4-1-57; am. (2), {(3), (4) and (5), Register,
January, 1959, No. 37, eff. 2-1-59; am. (4) (c), Register, August, 1959, No, 44, eff, 9-1-59: cr.,
(4) (e}, Register, January, 1961, No.G1, eff, 2-1-61; am. (2), Register, January, 1967, No. 183,
eff, 2-1-67; am. (2}, (3) (a) and (b}, and (4) (a) and (b); r. and recr. (5), Register, December,
1978, No. 180, efl, 1.1-71. r. and recr. Register, March, 1975, No. 231, eff, 4-1-75; emerg, am,
(1), {2) and (3) (a), ff. 6-22-76; am, {1), {2) and (8) {a}), Register, September, 1976, No. 249,
eoff. 10-1-76; am. {1}, (2) and (3} (a), Register, March, 1879, No, 279, eff, 4-1-79; r, and reer,
(1), (3), (B), (12) and (14), am. (2), (4), (8), (13) {a) and {16), renum, (7) to be {7) (a) and er.
(7) (b} and (7m), Register, October, 1982, No. 322, off, 11-1-82; correction in (14) (d) made
under s, 13,93 (2m) (b) 7, Stats., Register, December, 1984, No. 348.

Ins 3.11 Multiple peril insurance contracts. (1) PURPOSE AND SCOPE. (a)
This rule implements and interprets s. Ins 6,70 and chs. 625 and 631,
Stats., by enumerating the minimum reguirements for the writing of
multiple peril insurance contracts. Nothing herein contained is intended
to prohibit insurers or groups of insurers from justifying rates or premi-
ums i the manner provided for by the rating laws.

{b) This rule shail apply to multiple peril insurance contracts permit-
ted by s, Ins 6.70, and which inelude a type or types of coverage or a kind
or kinds of insurance subject to ch. 625, Stats. :

(e) Types of coverage or kinds of insurance which are not subject to ch.
625, Stats., or to the filing requirement provisions thereof, may not be
ineluded in multiple peril insurance contracts otherwise subject to said
sections unless such entire multiple peril insurance contract is filed as
b}{laing ?ubject to this rule and said sections and the filing reguirements
thereof.

(2) DErRNITION. Multiple peril insurance contracts are contracts com-
bining 2 or more types of coverage or kinds of insurance included in any
one or more than one paragraph of 5. Ins 6.75. Such contracts may be on
the divisible or single (indivisible) rate or premium basis.

(8) RATE MAKING. (a)' When underwriting experience is not available
to support a filing, the information set forth in s. 625,12, Stats., may be
furnished as supporting information.

(b) Premiums or rates may be modified for demonstrated, measurable,
or anticipated: variation from normal of the loss or expense experience
resulting from the combination or types of coverage or kinds of insurance
‘or other factors of the multiple peril insurance contract. Muitiple peril
contracts may be filed or revised on the basis of sufficient underwriting
experience developed by the contract or such experience may be used in
support of such filing.

(¢) In the event that more than one rating organization cooperatesina
single (indivisible) rate or premium multiple peril insurance filing, one of
such cooperating rating organizations shall be designated as the sponsor-
ing organization for such filing by each of the other cooperating rating
organizations and evidence of such designation included with the filing.
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(4) STANDARD POLICY, The requirements of s. Ins 6.76 shall apply to
any muliiple peril insurance contract which includes insurance against
loss or damage by fire.

History: Cr Reglster, July, 1958, No. 31, eff, 8-1-58; am. (3) (a},Reglster, November, 1960,
No. 59, eff, 12-1-60; emerg. am. (1}, (2), (3) (a) and (4), eff, 6-22-76; am. (1), (2}, (3) (a) and
(4), Register, September, 1976, No, 249, eff, 10-1-76; am, (1) (a) and (b),(2) and {4}, Register,
Mareh, 1979, No. 279, efi 4-1-‘79.

Ins 3.12 Filing procedures for disability insurance forms. (1) PURPOSE,
This rule establishes a procedure under which disability insurance policy
forms must be filed before issuance or delivery in this state. This rule
interprets, ineluding but not limited to, the following Wisconsin Stat-
utes: 601.01 (3), 601.41 and 631.20.

(2) Scope, This rule shall apply to all disability insurance forms sub-
ject to s. 631.01 (1), Stats., except as exempted under s. 631.01 (2), (4)
and (5), Stats.

(3) FILING PROCEDURE. All such forms, including applications which
are made a part of the contract, certificates, riders, endorsements and
amendments, must be filed as follows:

{a) One copy of all such forms (2 copies should be submitted if the
insurer destres one copy stamped as approved and returned) shall be sub-
mitted with, in the case of a policy form, a copy of the application apply-
ing thereto, if such application is to be made a part of the contract. If
such application form is aiready on file and has been previously ap-
proved, the form number and date of approval may be submitted rather
than the form. .

(b) If the nature of the information to be inserted in any blank space of
any such form cannot be determined from the wording of the form, such
blank space shall be filled in with hypothetical data to the extent needed
to indicate the purpose and use of the form, As an alternative, such pur-
?059 and use may be explained in the filing letter submitted with the
orm.

{e) The filing letter shall be in duplicate and shall contain the following
information:

1. The identifying form number and title, if any, of the form,

2. A general description of the form,

3. In case of an application, certificate, rider, endorsement or an
amendment form, the form numbers, identifying symbols or types of pol-
icies with which such forms will be used, and

4, The form number and date of office approval of any form superseded
by the filing.

(d) A certificate. of compliance in a form substantially similar to that
set forth in Exhlblt A of this rule shall be submltted

EXHIBIT A

(Bach policy form filing under Ins 3.12 shall be accompanied by the
following “Certification of Compliance” in substantially this form.)
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CERTIFICATION OF GOMPLIANGE
I, an officer of
(name)
_ , hereby certify that I have authority
{company name) ' ‘

to bind and obligate the company by filing of this (these) form(s). I fur-
ther celrtify that, to the best of my information, knowledge and belief,

(a) The accompanying form(s) as identified by the listing attached
hereto does (do) comply with all applicable provisions of the Wisconsin
Statutes and with all applicable rules of the Commissioner of Insurance;
and

{b}.(1) The form(s) dees (dp) not contain any inconsistent, ambigu-
ous, or misleading clauses;

{2} The form(s) does (do) not contain specifications or conditions that
unreasonably or deceptively limit the risk purported to be assumed in
the general coverage of the policy form(s);

(3) The only variations from a form currently on file with the Commis-
sioner of Insurance and the only unconventional policy provisions are
clearly marked or otherwise indicated on the respective 'pages
of the attached form(s) or in addendum attached

theret__o ; and

(4)'The attached form(s) is (are) in final printed format and is (are)
exactly as will be offered for issuance or delivery in the State of Wiseon-
sin after approval by the Commissioner of Insurance, except for hypo-
thetical data and other appropriate variable material.

. {signature)

(title)
{date)
1ndivic§uai responsible for this filing:
Name: Title:
Address:
Phbﬁé Number: - ."'Date

History: Cr. Register, January, 1986, No. 289, eff, 2-1-80,

Ins 3.13 Individual accident and sickness insurance. (1) PURPOSE, This
rule implements and interprets applicable statutes for the purpose of es-
tablishing procedures and requirements to expedite the review and ap-
proval of individual accident and sickness policies permitted by s, Ins
6.75 (1) (e) or (2) (¢}, and franchise type accident and sickness policies
permitted by s. 600,03 (34m) %d), Stats. The requirements in subs. {2),
{33, (4}, (B}, and (6) are to be followed in substance, and wording other
than that described may be used provided it is not less favorable to the
insured or beneficiary.
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(2) PorLIcY PROVISIONS. {a) If a policy is not to insure against sickness
losses resulting from conditions in existence prior to the effective date of
coverage, or in existence prior to a specified period after such effective
date, the policy by its terms shall indicate that it covers sickness con-
tracted and commeneing (or beginning, or originating, or first manifested
or words of similar import) after such effective date or after such speci-
fied period. Wording shall not be used that requires the cause of the con-
dition or sickness, as distinguished from the condition or sickness itself,
to originate after such effective date or such specified period.

Note: It is understood that “sickness™ as used herein means théiconditim} or disease from
which the disability or loss results. Paragraph (a) shall not apply to nor prohibit the exelusion
from coverage of a disease or physical condition by name or specific deseription.

{b) Where any “‘specified period” referred to in par. (a) exceeds 30
days, it shall apply to the occurrence of loss and not to the contracting or
commencement of sickness after such period.

{(e) A policy, other than a non-cancellable policy or a non-cancellable
and guaranteed renewable policy or a guararteed renewable policy, shall
set forth the conditions under which the policy may be renewed, either
by: A brief description of the policy’s renewal conditions, or a separale
statement referring to the policy's renewal conditions, or a separate ap-
propriately captioned renewal provision appearing on.or commencing on
the first page. : R

1. The brief description, if used to meet the foregoing requirement, shall
be printed, in type more prominetit than that used in the policy’s text, at
the top or bottom of the policy’s first page and on its filing baek, if any,
and shall describe its renewal conditions in one of the following ways:
“Renewal Subject to Consent of Company”’, “Renewal Subjeet to Com-
pany Consent”, “Renewal at Option of Company”’, “Renewal at Option
of Company as Stated in *’ (refer to appropriate policy provi-
sion), or “Renewal May be Refused as Stated in ‘ " (refer fo
appropriate policy provision). A company may submit other wording,
subject to approval by the commissioner, which it believes is equally
clear or more definite as to subject matter, -

2. The separaie statement, if used to meet the foregoing requirement,
shall be printed, in type more prominent than that used in the policy’s
téxt, at the top or bottom of the policy’s first page and on its filing back,
if any, and shall describe its renewal conditions in one of the following
ways: “Renewal Subject to Consent of Company®, “Renewal Subject to
Company Consent”, “Renewal at Option of Company”, “Renewal at
Option of Company as Stated in * (refer to appropriate
policy provision), or “Renewal May be Refused as Stated in *
{refer to appropriate policy provision). A it believes is equally clear or
more definite as to subject matter, . :

3. The renewal provision appearing on or commencing on the poliey’s
first page, if used to meet the foregoing requirement, shall be preceded by
a caption which describes tlie policy’s renewal conditions in one of the
following ways: “Renewal Subject to Consent of Company”, “Renewal
Bubject to Company Consent”, “Renewal at Option of Company”, “Re-
newal at Option of Company as Stated Below”, or “Renewal May be
Refused as Stated Herein”. A company may submit other wording, sub-
ject to approval by the commissioner, which it believes is equally clear or
more definite as to subject matter, The caption shall be in type more
prominent than that used in the policy’s text.
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(d) If the policy is not renewable, it shall be so described in the brief
deseription or in a separate statement at the top or bottom of the first
page and on the filing back, if any, or it shall be so described in a separate
appropriately captioned provision on the first page. The brief descrip-
tion, or the separate statement, or the caption shall be printed in type
more prominent than that used in the policy’s text.

(e) 1. The terms “non-cancellable” or “non-cancetlable and guaran-
teed renewable’” may be used only in a policy which the insured has the
right to continue in foree by the timely payment of premiums set forth in
the policy a. until at least age 50, or b. in the case of a policy issued after
age 44, for at least 5 years from its date of issue, during which period the
insurer has no right to make unilaterally any change in any provision of
the policy while the policy is in force,

2. A non-cancellable or non-cancellable and guaranteed renewable pol-
icy form shall disclose, as prominently as and in elose conjunction with
any prominent uge of the terms “non-cancellable’” or “non-cancellable
and guaranteed renewable™: .

a, the age to or term for which the form is non-canceliable or non-
cancei}able and guaranteed renewable, if other than lifetime,

b. the age or time at which the form’s benefits are reduced, if applica-
ble, (The age or time at which a form’s benefits are reduced need not be so
disclosed if such reduction is not effected prior to the age to or term for
which the form is non-cancellable or non-cancellable and guaranteed re-
newable or if regular benefits are payable at least to the age to or term for
which the formn is non-canceliable or non-cancellable and guaranteed re-
newable.) and .

blc. that benefit payments are subject to an aggregate limit, if applica-
e. .

3. Except as provided above, the term “‘guaranteed renewable” may
be used only in a policy which the insured has the right to continue in
foree by the timely payment of premiums a. until at least age 50, or b. in
the case of a policy issued after age 44, for at least 5 years from its date of -
issue, during which period the insurer has no right to make unilaterally
any change in any provision of the policy while the poliey is in force,
except that the insurer may make changes in premjum rates by elasses,

4, A guaranteed renewable policy form shall disclose, as prominently
as and in close conjunetion with any prominent use of the term “guaran-
teed renewable”:

a. the age to or term for which the form is guaranteed renewable, if
other than lifetime, .

b, the age or time at which the form’s benefits are reduced, if applica-
ble, (The age or time at which a form’s benefits are reduced need not be so
disclosed if such reduetion is not effected prior to the age to or term for
which the form is guaranteed renewable or if regular benefits are payable
alt) ]Ieast to the age to or -term for which the form is gnaranteed renew-
able,) :

c. that benefit payments are subject to an aggregate limit, if applica-
ble, and ' : :
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d. that the applicable premium rates may be changed.

Note: “Prominent use” as referred to in 2, and 4, is considered to include, but is not neces-
sarily limited to, use in titles, brief descriptions, captions, bold-face type, or type larger than
that used in the text of the form,

5. The foregoing limitation on the use of the term ‘“non-cancellable”
shall also apply to any synonymous term such as “not cancellable’ and
the limitation on use of the term “guaranteed renewable’ shall apply to
any synonymous term such as “guaranteed continuable®.

6. Nothing herein contained is intended to restrict the development of
policies having other guarantees of renewability, or to prevent the accu-
rate deseription of their terms of renewability or the classification of such
policies as guaranteed renewable or non-cancellable for any period dur-
ing which they may aetually be such, provided the terms used to deseribe
them in poliey contracts and advertrsmg are not such as may readily be
confused with the above terms,

‘7. The provisions of ss, 632.76 (1), 632.74 and 632.77 (3), Stats., are
applicable to non-cancellable or non-cancellable and guaranteed renew-
able or guaranteed renewable policy forms as herein defined,

(f) Policies issued on a family basis shall clearly set forth the condi-
tions relating to termination of coverage of any family member.

(g) Surgical benefit provisions or schedules shall provide that the bene-
fit for any covered sugieal procedure not specifically listed in the schedule
and not excluded by the provistons of the poliey shall be determined by
the company on a basis consistent with the benefit provided for a compa-
rable listed procedure,

(h) A limited policy i is one that contains unusual exclusions, limita-
tions, reductions, or eonditions of such a restrietive nature that the pay-
ments of benefits under such policy are limited in frequency or in
amounts, All limited policies shall be so identified by having the words
“THIS IS A LIMITED POLICY—READ IT CAREFULLY"” im-
printed or stamped diagonally across the face of the policy and the filing
back, if any, in contrasting color from the text of the policy and in outline
type not smaller than 18-pomt When appropriate, these words may be
varied by the insurer in a manner to indicate the type of policy; as for
example, “THIS POLICY IS LIMITED TO AUTOMOBILE ACCI-
DENTS—READ IT CAREFULLY”. Without limiting the general defi-
nition above, policies of the following types shall be defined as “limited":
1. School Accident, 2. Aviation Accident, 3. Polio, 4, Specnﬁed Dlsease, 5.
Automobile Accxdent

(1) If the policy excepts coverage while the. 1nsured is in military or
naval service, the policy must provide for a refund of pro rata unearned
premium upon request of the insured for any period the insured is not
covered, However, if coverage is excluded only for loss resulting from
military or naval service or war, the refund provision will not-be re-
quired, This section shall not apply to non-cancellable policies or non-
carllcellable and guaranteed renewable policies or guaranteed renewable
policies

(j) The provision or notice regarding the right to return the policy re-.
quired by s. 632,73, Stats., shalk .,

1, Be printed on or attached to the first page of the policy,
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2. Have a caption or title Wthh refers at least to the right to examine
or to return the policy such as: “Right to Return Policy Within 10 Days
of Receipt”, “Notice: Right to Return Policy”’, “Right of Policy Exami-
nation”, “Right to Bxamine Policy”, “Right to Examine Policy for 10
Days” “10 Day Right to Examine Policy”, “10 Day Right to Return
Policy”, or “Notice of 10 Day Right to Return Policy”, or other word-
ing, subJect to approval by the commissioner, which is believed to be
equally clear or more definite as to subject matter, and

3. Provide an unrestricted right to return the policy, within 10 days
from the date it is received by the policyholder, to the insurer at its home
or branch office, if any, or to the agent through whom it was purchased;
except it shall provide an unrestricted right to return the policy within 30
days of the date it is received by the polieyholder in the case of a Medi-
care supplement policy subject to s, Ins 3.39 (4), (5), and (6), issued pur-
suant to a direct response solicitation. Provision shall not be made to
require the policyholder to set out in writing the reasons for returning the
policy, to require the policyholder to first consult with an agent of the
insurer regarding the policy, or to limit the reasons for return.

Note; Paragraph (j) was adopted to assist in the application of s, 204,31 (2) (a), Stats., to
the review of aceident and sxckness policy and other contract forms, Those statutory requlre-
ments are prnsenﬂy included in s. 632.73, Stats. The original statute required that the provi-
sion of notice regardmg the rlght to return the policy must be appropriately eaptioned or ti-
tled. Since the important rights given the insured are to examine the poliey and to return the
poliey, the rule requires that the caption or title must refer to at least one of these rights—
examine or return. Without such reference, the caption or title Is not considered appropriate,

“The original statute permitted the insured to return the pelicy for refund to the home office
or branch office of the insurer or to the agency with whom it was purchased, In order to assure
the refund is made promptly, some insurers prefer to instruct the insured to return the polic
to a particular office or agent for a refund. Notices or provisions with such requirements will
be approved on the basts that the insurer must recognize an insured's right to receive a full
refund if the pol:cy is returned to any other office or agent mentmned in the statute.

Also, the statute purmlts the insured to return a poliey for refund within 10 days Imm the
date of receipt. Some insurers' notices or provisions regarding such right, however, refer to
delivery to the insured instead of receipt by the insure rElgm- do net specilically provide for the
running of the 10 days from the date the msured receives the policy, Notices or provisions
containing such wording will be approved on the basis that the insurer will not refuse refund if
the msured returns the poliey within 10 days from the date of receipt of the poliey. -

Sections 632,72 (2m) and 600.03 {35) (e), as created by Chapter 82, Laws of 1981, provide
for the right of return provisions in certain certificates of group Medicare supplement policies.
Therefore, for purposes of this subparagraph, the word policy includes a Medicare supp!e—
ment cerhﬁcate subject to Ins 8,39 (4), (5}, and 8). .-

" (k) A policy which contains any provision under which the claimant
may elect one benefit in lieu of another shall not limit to a speeified period
the time within which election may be made.

(3) RIDERS AND ENDORSEMENTS, (a) A rider is an instrument signed by
one or more officers of the insurer issuing the same fo be attached to and
form a part of a policy. All riders shall comply with the requlrements of 5,
204 31(2) (a) 4, 1973 Stats :

(b} If the: rider reduces or eliminates coverage of the pollcy, signed
acceptance of the rider by the insured is necessary. However, signed ac-
ceptance of the rider is not necessary when the rider is attached at the
time of the original issuance of the policy if notice of the attachment of
the rider is affixed on the face and filing back, if any, in contrasting color,
in not less that 12-point type. Such notice sha!l be worded in one of the
following ways:
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“Notice!l See Elimination Rider Attached”
“Noticel See Exclusion Rider Attached”

~ “Notice! See Exception Rider Attached”
“Noticel See Limitation Rider Attached”
“Notice! See Reduction Rider Attached”

A company may submit, subJect to approval by the commissioner,
other wording which it believes i is equaliy clear or more definite as to
subject matter.

{c) An endorsement differs from a rider only in that it is applied to a
policy by means of printing or stamping on the body of the policy. All
tlagdorgements shall comply with the requirements of s, 204. 31 (2) (a) 4,

73 Stats

(d) If the endorsement reduces or eliminates coverage of the poliey,
signed acceptance of the endorsement by the insured is necessary. How-
ever, signed acceptance of the endorsement is not neeessary when the
endorsement is affixed at the time of the original issuance of the pohcy if
notice of the endorsement is affixed on the face and filing back, if any, in
contrasting color, in not less than 12-point type Such notlce shall be
worded in one of the following ways:

“Noticel See Elimination Endorsement Included Herein®
“Notice! See Exclusion Endorsement Included Herein”

. “Noticel See Excéptiqn Endorsement Included Herein”
“Notice! See Limitation Endorsement Included Herein”
"Notlce[ See Reduction Endorsement Included Herein"

A company may submlt subject to approval by the commissioner,
other wording which it belteves is equally clear or more definite as to
subject matter.

(4) APPLICATIONS, (a) Apphcatlon forms shall meet the requirements
of s. Ins 3 28 (3).

(h) It shall not be necessary for the apphcant to s:gn a proxy prowsmn
as a condition for obtaining insurance, The applicant’s signature to the
application must be separate and apart from any signature to a proxy
provision,

{(c) The application form, or the copy of it, attached toa pollcy shall be
plainly printed or reproduced in light-faced type of a style in general use,
the size of which shall be uniform and not less than 10-point. -

(6) RaTE FILINGS. (a) The following must be accompanied by a rate
schedule:

1, Pollcy forms.
2. Rider or endorsement forms which affect the premium rate.

{b) The rate schedule shall bear the i insurer's name and shall contam or
be accompanied by the following information:
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1. The form number or identification symbol of each policy, rider or
endorsement to which the rates apply.

L 2.A schedlgle of rates including policy fees or rate changes at renewal,
if any, variations, if any, based upon age, sex, occupation, or other classi-
fieation.

b 3: An indication of the anticipated loss ratio on an earned-incurred
asis.

4, Any1 rev:s:on of a rate filing shall be accompanied bya statement of
the experience on the form and the anticipated loss ratio on an earned-
incurred basis under the revised rate filing,

5. Subdivisions 3 and 4 shall not apply to non-cancellable policies or
riders or non-cancelfable and guaranteed renewable policies or riders or
guaranteed renewable policies or riders.

Hisiory: Cr, Register, March, 1958, No. 27; subsections (1}, (5), (6) efi, 4.1-58; subsections
(2), (8), {4) eff. 5-15-58; am. (2) {¢) and cr. (4) {e), Re%I ster, March 1958, No. 39 eff. 4-1-59;
am. (2} (e), (6)(b)3and4 Register, November, 1959, No. 47, off, 12-1»59 am. an&renum (2)
(e}, {d), {e), (I}, () and {h): am. (3) and (8) (B) 5, Reglster, June, 1960, No. b4, eff. 7-1-60; am.
(2) (e) 4, Register, November, 1960, No. 59, off. 12-1-60; 1, (2} {]), Register, April, 1963 No.
88, eff, 5-1-63; cr. (2) (§), R?lster, March 1964 No. 99, eff. &- 1-64; am. (2] (e)Zandd Regls-
ter April, 1964 No. 100, -64; am. (2) ()J2, am. NO’I‘E in (2) (gf) ister, March,
196 9, No. 169; eff. 4-1-69 cr. (2) (k}, Register, June, 1971, No, 186, eff. 7-1-71; am, (4) (a),
Remster, Februa{ 1974, No. 218, eff. 3-1-74; emerg, arm. (l), (2} (e)'i‘. (2) (), (3) (a)and (e),
eff, 6-82-76; am. (1), (2) (e)‘? (2) (]), (3) (a) and (¢), Register, September, 1976, No. 249, e
10-1-76; am. (1) and (2) (e) 7, Register, March, 1979, No, 279, eff, 4-1-79; r, (5), glster.
January, 1980, No, 289, eff. 2—1-80 am, (2} (§) 3 Register, June, 1982, No. 318, eff, 7-1-82.

Ins 3.14 Group accident and sickness insarance, (1) PURPOSE, This rule
implements and interprets applicable statutes for the purpose of estab-
lishing procedures and requirements to expedite the review and approval
gft g{soup accident and sickness policies permitted by s, 600.03 (34m) (b),

a

(3) RaTE FLINGS, Schedules of premium rates shall be filed in accord-
ance with the requirements of ¢h, 601 and 3. 631.20, Stats. The schedules
of premium rates shall bear the insurer’s name and shall identify the cov-
erages to which such rates are applicable,

(4) CERTIFICATES. (a) Each certificate issued to an employe or member
of an insured group in connection with a group insurance policy shall
mclude a statement in summary form of the provisions of the group pol-
icy relative to:

1. The essentlal features of the insurance coverage,’
2. To whom benefits are payabie,

3 Notice or proof of loss, - '

4, The time for paying benefits, and

5. The time within which suit may be brought.

(5) COVERAGE REQUIREMENTS. (a) Policies issued in accordance with s,
600.03 (34m) (b), Stats., shall offer to insure all eligible members of the
group or association except any as to whom evidence of insurability is
not satisfactory to the insurer. Cancellation of coverage of individual
members of the group or association who have not withdrawn participa-
tion nor recewed maximum benefits is not permitted, except that the
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insurer may terminate or refuse renewal of an individual member who
attains a specified age, retires or who ceases to actively engage in the
duties of his profession or occupatlon on a full-time basis or ceases to be
an active member of the association or labor union or-an employe of the
employer, or otherwise ceases o be an eligible member,

(b} Surgical benefit provisions or schedules shall provide that the bene-.
fit for any covered surgical procedure not specifically listed in the sched-
ule and not excluded by the provisions of the policy shall be determined
by the company on a basis oonsastent w1th the beneﬁt prowded for a
comparable hsted procedure

(e} A pohcy which contains any prowsron under which the claimant
may elect one benefit in lteu of another shall not limit to a specified period
the time within which eiectlon may be made

(6) ELIGIBLE GROUPS. In accordance with s, 600, 03 {84m) (b), Stats..

(a) the members of the board of directors of a corporation are eligible
to be covered under a group accident and sickness policy issued to such
corporatlon

{(b) the mdmdual memhers of member organizations of an association,
as defined in s, 600.03 (34m) (b}, Stats,, are eligible to be covered under a
group accident and sickness policy issued to such association insuring
employes of such association and empleyes of member organizations of
such association, and

(c) the individuals supplymg raw materzals toa smgle processing plant
and the employes of such processing plant are eligible to be covered
u{lder a group accident and sickness policy issued to such processing
plant

History: Cr. Register, March, 1958, No. 27; subsections (1), {2}, (3), eff. 4-1-58; subsections
(4), (5), eff, 5-1-58; renum., (5) to be (5) (a); er. {6) (b), Register, November, 1959, No. 47, eff.
12-1.5%; am. {1 )(3), (6) (a) and cr. (8), Register, October, 1961, No. 70, eff. 11-1-61 am, (6},
Register, February, 1962, No. 74, eff. 3-1-62; cr. (5) (o), eéglster, June, 1971 No. 186 off.7-1-
71; emerg. am. (1), (3), (6} (a), (6} (mtro)and (6) (b}, -22-76; am, (1) (3), (5) (a), (8)
(mtrogran%g)(ﬁ).Re_%ster, Septem er, 1976 No 249 eff. 10-1-76; r. (2), Register, January,

0 e

Ing 3.15 Blanket accident and mckuesg insurance, (1 PURPOSE. Thls rule
implements and interprets applicable statutes for the purpose of ‘estab-
lishing procedures and requirements to expedite the review and approval
(()f)blémlzgt accident and sickness pohcles permttted by s. 600 03 (34m)

¢}, Sta

{8) RATE FILINGS. Schedules of premmm rates shall be filed in accord-
ance with the requirements of ¢h. 601 and 5. 631,20, Stats, The schedules
of premium rates shall bear the insurer’s name and shall 1dentlfy the cov-
erages to which such rates are apphcable ; ‘

(4} EL!GIBLE RISKS. (a) In accordance with the provisions of s, '800.03
{34m) (c), Stats., the following are eligible for blanket accident and_
health insurance: 1 Volunteer fire departments, 2, National guard units,
3, Newspaper delivery boys, 4, Dependents of students, 5. Volunteer
civil defense organizations, 6. Volunteer auxiliary police organizations,
7. Law enforcement agencres, 8. Cooperatives organized under ch, 185,
Stats., on a membership basis without eapital stock, 9. Registered guests
in a motel, hotel, or resort, 10, Members or members and advisors of -
fraternal orgamzatlons mcludmg women’s auxiliaries of such organiza-
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tions and fraternal youth organizations, 11, Associations of sports offi-
cials, 12, Purchasers of protective athletic equipment, 13, Migrant work-
ers, id4,Participants in racing meets, 15, Patrons or guests of a
recréational facility or resort.

(b) A company may submit any other risk or class of risks, sixb,]ect to
approval by the cominissioner, which it beheves is properly eligible for
blanket aceident and health insurance.

(5) COVERAGE REQUIREMENTS. (a) Sm gical beneﬁt pr0v1smns or sched-
ules shall provide that the benefit for any covered surgical procedure not
specifically listed in the schedule and not excluded by the provisions of
the policy shall be determined by the company on a basis consistent with
the benefit provided for a comparable: hsted procedule

(b) A policy which contains any prov1s1on under which the claunant
may elect one benefit in Heu of another shall not limit to a spec1ﬁed period
the time within which eleetion may be made.

Hislory: Cr. Register, March, 1958, no. 27, eff 4-1-58; am. (4) (a), cr. (5), Reg:ster Novem-
ber, 1959, No, 47, eff. 12-1-59; am, {1), {3)and (4) {a), Reglster October, 1361, No. 70, eff, 11-
161 am, {4} {a), Register, Apn] 1963, No. 88, eff. 5-1-63; am. {4) {a), Reglster, June, 1963,
No. 90 eff, 7-1-63; am. {4) (a), Reglster, October 1863, No, 94, cff. 11-1-63;am, (4} (a), Regls—
ter, August, 1964, No. 104, eff, 9-1-64; am, (4) (a},Reglster, August, 1968, No. 152, eff. 9-1-68;
am. (4) (a), Regaster, March 1969, No. 159, eff. 4-1-69; am. (4) (a), Register, August 1970,
No. 176, &ff, 9-1- 70; am. (4)(a), renum. (5) 10 be {6) (a}), and er. (b), Regisier, June, 1971 No.
186, eff, 71271 ; emerg. anw. (1), (3) and (4) (a), off, 6-22-76; am. (1), (3) and (4) (a), Reglster,
September, 1976, No. 249, eff, 10-1-76; r. (2}, Register, January, 1980 Nu 289, eff. 2 1-80,

Ins 3.17 Reserves for accident and sickness policies. (1) PURPOSE, This
rule establishes minimum standards for insurance company active life
reserves and claim liability reserves as authorized b{\; ch. 628, Stats,, and
for fraternal benefit society reserves as' authorlzed v s, 623. 15, Stats.

{2) ScopPE, This rule shall apply to the kmds of insurance authorized by
s. Ins 6,75 (1) (e) or (2) (¢}, and shall also app]y to fraternal beneﬁt con-
fracts sub3ect to s, 632. 94 Stats:

(3) ACTIVE LIFE RESERVES, INDIVIDUAL AND FRANCHISE POLiClES Ac-
tive life reserves are required for all in foree policies issued subject to's.
Ins 6.75 (1) (c) or (2) (e}, ss. 600.03 (34m) (d), and 632 04, Stats,

(a) For pur poses of this rule, mdwxdual pohcxes w1ll be c1a331ﬁed as
follows; .- ; _ ; ‘

1. Policies which are non-cancellable or non-cancellable ‘and guaran—
teed renewable for life or to a specified age. )

2, Policies which are_guara_nte_ed 1'eqe\vable for life oi‘ﬁo a spgciﬁeﬂ age,

3. Policies, other than those in subpar. b'of this paragraph, in which
the insurer has reserved the right to cancel or refuse renewal for one or
more reasons, but has agreed implicitly or explicitly that, prior to a spec-
ified time or age, it w;ﬁg not cancel or declme renewal solely because of
detenoratlon of health after issue,

4, Franchise policies, as defined i in s. 660 03 (34m) (d). Stats " 1ssued
under or subject to an agreement that, except for stated reasons, the i in-/
surer will not eancel or refuse to renew the coverage of individual in-
sureds. prior:to a specified age unless all coverage under the same
franchllse group-is termmated and whlch are based on the level premlum‘
principle, : .
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5. All other franchise policies as defined in s, 600.03 {(34m) (d), Stats.

6. Commercial policies and other policies not failing within subpar. 1
to 5, mcluswe, of this paraglaph

(b) During the period w1thm which the lenewablhty of the policy is
guaranteed or the insurer’s right to refuse renewal is hmited, the mini-
mum reserves for policies described in par. (a) 1 to 4 shall be an amount
compitted on the basis of 2-year pr eliminary term tabular mean reserves
employing the following assumptions:

- 1. Mortality (Pelicies issued January 1, 1955 to December 31, 1967):
American Men Ultimate Mortality Table or Commissioners 1941 Stan-
dard Ordinary Mortality Table or Commissioners 1958 Standard Ordi-
nary Morta!ity ‘Table. (See Table I at the end of this rule.)

2, Mortahty (Pohcnes issued after December 31, 1967): Commissioners
19]58 Standard Ordmary Mortahty Fable, (See Tah]e I at the end of this
rule,), .

3 Max1mum Interest Rate: 3%% compounded annually.
4. M{)I‘bldlty or Other Contmgency

a, Disability due o accident and sickness (PO]ICieS issued January 1,
1955 to December 31, 1967): The Conference Modification of Class 1l
Disability Table for Calculation of Reserves on Non-Cancellable Acci-
dent-and Health Insurance adopted by the National Association of In-
surance Commissioners on June 11, 1941, Pamphlet reprints of this table
are on file in the offices of the commisstoner of insurance, secrétary of
state, and revisor of Statutes, Pamphlet reprints of said Conference Mod-
ification of Class III Disability Table for Caleulation of Reserves on
Non-Cancetlable Accident and Health Insurance are obtainable from the
Health Insurance Association of America, 332 South Mlchlgan Avenue,
Chicago, Illinois 60604,

b, Disability due to accident and sickness (Policies issued after Decem-
ber 81, 1967): The 1964 Commissioners Disability Table adopted by.the
Natlonal Association of Insurance Commissioners on December 3, 1964,
Copies of this table are on file in the offices of the commissioner of insur-
ance, secretary of state, and revisor of statutes. Reprints of the 1964
Commissioners Disability Table and monetary values based on the table
are available from the Health Insurance Association of America, 332
South Michigan Avenue, Chicago, Tllinois 60604,

‘¢, Hospital Txpense Benefits=1956 Inter-Company Hospital Table.
{8ee Tables II and III at the end of this rule.)

d. Surgical Expense Benefits—1956 Inter- Company Surgical Tabie
(See Tables IV and V at-the end of this rule.):

e, Acecident only, major medical expense, and other benefits not SpEL‘l-
fied above —each compaity toestablish reserves that place a sound value
on the llablhtles under such benefit.

(c) Mean reserves shall be diminished or oﬁset by appropriate eredit
for the valuation net deferred premiums. In no event, however, shall the
aggregate reserves for-all policies issued on or after January 1, 1955, and
valued on the mean reserve basis diminished by any credit for deferred
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premiums, be less than the gross pro rata unearned premiums under such
policies.

(d) Negative reserves on any benefit may be offset against positive
reserves for other benefits in the same individual or family policy, but if
all benefits of such policy collectively develop a negative reserve, credlt
shall not be taken for such amount.

(e) The minirmim active life reserves for policies deseribed in par. (a) 5
and 6 shall be the pro rata gross unearned premium reserve. '

(f) An insurer may use any reasonable assumptions as to the interest
rate, mortality rates, or the rates of morbidity or other contingency, and
may introduce a rate of voluntary termination of policies prov:ded the
reserve on all policies to which such assumptions are applied is not less in
the aggregate than the amount determined according to the standards
specified in pars, (b), (e}, (d), and (e). Also, subject to the same condi-
tion, the insurer may employ methods other than the methods stated
above in determining a sound value of its liabilities under policies de-
seribed in this subsection, ineluding but not limited to the following'

1. The use of mid-terminal reserves in addition to elther gross or net
pro rata unearned premium reserves;

2. Optional use of either the level premium, the one-year prehmmary
term, ot the two-year preliminary term method

3. Prospective valuation on the basis of actual gross premlums with
reasonable allowance for futtire expenses;

4. The use of apprommattqns such as those invoiving age grou'pings,
groupings of several years of issue, or average amounts of indemnity; .

5. The eomputation of the reserve for one policy benefit as a percentage
of, or by other relation to, the aggregate policy reserves, exclusive of the
beneﬁt or henefits so valued;

6. The use of 2 composite annual claim eost for all or any combmatlon
of the benefits included in the policies valued, ' :

(g) For statement purposes the net reserve liability for actlve lives
may be shown as:

1. The mean reserve with offsetting asset 1tems for net unpald and de-
ferred premiums; or :

2, The excess of the mean reserve over the amount of net unpald and
deferred premiums; or

3. It may, regardless of the underlying method of caleulation, be di-
vided between the groSS pro rata unearned premium reserve and a bal-
ancing 1tem for the “additional reserve.’

(h) Fach insurer issuing policies described by subparagraph 2 of para-
graph (a) of this subsection shall maintain historical fund accounts for
each group of similar policy forms on a basis reflecting reasonable esti-
mates of premmms, losses, expenses, and reserves. Such estimates shall
not be inconsistent with the corresponding items in the Accident and
Health Exhibit, Schedule H, of the Annual Statement—Life and Acei-
dent and Health Companies, Insurance Department Form Form 22-41—
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or with the corresponding items of the Underwriting and Investment Bx-
hibit of the Annual Statement—Fire and Casualty Insurance Compa-
nies, Insurance Department Form 22-11. (s. Ins 7.01 (5) (a} and ().}

(4) ACTIVE LIFE RESERVES, GROUP AND BLANKET POLICIES. Active life
regerves are required for all in force policies 1ssued subject to s. 600,03
(34m} (b} and (c), Stats,

{a) The minimum active life resei've for such pohc1es shall be the pro
rata gross ynearned premium reserve.

(b) An additional active life reserve shall be established for converted
policies which may be issued under a conversion option for terminated
employes. The minimum reserve shall be the excess of the morbidity
costs for such policies over morbidity costs assumed in the premlums to
be payable by or on behalf of telmmated employes

(5) CLAIM LIABILITY RESERVES, INDIVIDUAL AND FRANCHISE. Clalm lia-
bility reserves to represent the value of amounts not yet due on claims
are required for all policies issued subject to s, Ins 6 75 (1) (c) or (2) (), s.
600 03 (34m) (d), or 632.94, Stats, _

(a) The minimum reser ve for claim llablhtles shalt be computed em-
p[oymg the following assumptions:

. 1. Makimum Inferest Rate: 8%% comﬁounded annually. | .
2. Morbidity of Other Contingency;:

a. Dlsablhty due to accident and sickness: The 1964 Commissioners
Dlsablhty Fable (see sub. (3) (b} 4.b), except that for unreported claims
and resisted claims and claims with a duration of disablement of less than
2 years, reserves may be based on the individual insurer's experience or
‘other assumptions designed to place a sound value on the liabilities.
Reserves based on such experience or assumptions shall be verified by the
development of each year's claims over a period of years, along lines of
Schedule O, Life and Accident and Health Annual Statement, Insurance
Department Form 22-41, (s. Ins. 7.01 (6) (e).) SR

b. All other benefits: The reserve shall be based on the 1nd1v1dua1 com-
pany's experience or other assumptions designed to place a sound value
on the liabilities. The results shall be verified by the development of each
year ) c]alms over a period of years, :

(b)Insurers may employ su1table apprommatlons and estlmates, in-
cluding but not hmlted to groupmgs and averages, in computmg claim
hablhty reserves. n : :

(c) For policies with an elimination perlod the duration of disable-
ment should be considered as dating from the time that benefits would
have begun to accrue had there been no elimination period, '

(d) A new disability connected directly or indirectly w1th a previous
disability which had-a duration of at least one year and terminated
within 6 months of the new disability should be considered a continua-
tion of the previous dlsabthty

(6) CLAIM LIABILITY RESERVES, GROUP AND BLANKET POLICIES, Claim
Hability reserves to represent the value of amounts not yet due on claims
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aSlt etleqmred for all policies 1ssued subject to s, 600, 03 (34m) (b) or (),
ats

{a) The minimum reserve for claim hablittles shall be computed em-
ploymg the follomng assumptions;

1. Maximum Inferest Rate: 3%% compounded annually.
2, Morbidity or Other Contingency:

a. Disability due to accident and sickness: The 1964 Commissioners
Disability ‘Table (see sub. (3) (b) 4.b.), except that for unreported claims
and resisted claims and claims with a duration of dlsablement of less than
2 years, reserves may be based on the individual insurer’s experience or
other assumptions designed to place a sound value on the liabilities,
Reserves based on such experlence or assumptions shall be verified by the
development of each year's claims over a period of years, along lines of
Schedule O, Life and Accident and Health Annual Statement, Insurance
Department Form 22-41. {s. Ins 7.01 (b) {c).)

b. Ali other benefits: The reserve shall be based on the mdlvxduai com-
pany's experience or other assumptions designed to place a sound value
ont e liabilities, The resulis shall be verified by the deve]opment of each
year's claims over a period of years.

(b) Insurers may employ suitable approx1mat10ns and estlmates, in-
cluding but not limited to groupings and averages, in computing claim
liability reserves.

{¢) For policies with an elimination period, the duration of disable-
ment should be considered as dating from the time that benefits would
have begun to accrue had there been no elimination peried.

{d) A new disabxhty connected directly or indirectly wnth a prevxous
dlsabihty which had a duration of at least one year and terminated
within 6 months of the new disability should be considered a contmua—
tion of the prevmus dlsablhty

() REVALUATION OF EXISTING ACTIVE LIFE RESERVES AND CLAIM LIA-
BILITY RESERVES, An insurer may elect to establish and maintain active
life reserves or claim liability reserves for policies issued prior to January
1, 1968 in accordance with the standards prescribed herein for policies
issued after December, 31, 1967, In making such election; an insurer may
elect to revalue all previous issues or, at its option, may revalue only
certain bloeks of issues as determined by issue date or plan of coverage.
Claim reserves may be revalued independent of active life reserves, Such
election shall'be made by filling written notice with the commissioner,
stating the effective date of the election and identifying the active life
reserves or claim Hability reserves or lssues of policies to be revalued.

ane Reserve Fund, This rule is based on the concept of the reserve as a fund which, to-
gether with future net premiums, will meet the benefit payments arising from the group of
policies valued as they acerue in the future. It should be observed that the application of a
{ormula for the calculation of such reserves to an individual policy does not produce a mean-
ingful result since few policyholders will experience average morbidity: For the policyholder
in impaired health, the.necessary reserve, if it could be determined, “would be very much
greater than the average result for policyholders as a whole, and l'or a policyholder in good
health such reserve would be less than the average.

Level Premium Principle. Policies written on the “level premium prmclple are those
-:where the premium has been designed to be level—or the same-for either the life of the in-
sured or to the termination age in the policy such as age 60 or 65. :
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Occupation. Experience tables available for the determination of reserves are generally
based upoen the average results of the insured policyholders and therefore represent a cross
section of the insured population, including individuals with unusual freedom from oceupa-
tional and other hazards, as welk as those subject to a considerable extra hazard owing to oceu-
pation or avocation, Accordingly, it is not considered necessary to make special provision in
the valuation of the liabilities for policies involving special oceupational hazards, It may also
be observed that where tabular reserve methods are employed the incidence of any additional
cost owing to occupational hazard may be such that there will be no increase in the reserve
otherwise required.

Two-Year Pre]iminary Term. The preliminary term method of valuation recognizes the
fact that expenses in the first year are much higher than those in renewal years and nermaily
leave none of the first year premiwm available for the reserve fund. This method has been long
accepted as appropriate and adequate for valuation purposes of life insurance, In contrast to
life insurance, the claim cost at the early policy years under accident and health insurance
may besubstantial. Thus, for two policy years or even longer, the Insurer may have a substan-
tial unliquidated initial expense before setting up any additional reserve, For these reasons
this rule provides for a preliminary term period of two years in the minimum reserve basis,

Assumptions as to Rate of Termination of Policies. The voluntary termination of policies
may have a substantial effect on the level of premiums required for accident and health poli-
cies as well as on the amount of the reserve which should be maintained, In view, however, of
the wide variation in termination rates among different insurers and the Buctuation of termi-
nation rates with changing business conditions, it is not recommended, at this time, thata
rate of voluntary termination be employed in the caleulation of minimum reserves. It isrec-
ommended, however, that an insurer be permitted to employ a lapse rate in the computation
of reserves, provlded that the net result is at least equal to the minimum reserves speclﬁed by
the regulatlons

Aceldental Death Benefits. Any recognized fable of accidental death rates, such as the 1959
Accidenial Death Benefits Table, Transactions of the Society of Actnaries, Vol. XT, p. 764; may
be used for establishing reserves for an accidental death benefit,

Medical Expense Benefits. With respect to benefits payable on a per diem or per visit basls,
it is suggested that reserves be established according to apgroprlate percentages of the inci-
dence of disability if benefits are payable during total disability oniy, or of the incidence of
hospitalization if benefits are limited to in-hospital care, For in-hogpital medieal expense ben-
efits payable on cases not involving surgery, available evidence indicates that 40% of the cor-
responding per diem hospital confinement cost may represent a reasonable estimate of the
benefit cost for valuation purposes.

Major Medical Expense] Benefits, Asa basis for the valuation of major medical expense ben-
efits pending the accumulation and analysis of inter-company expertence data, reference may
be made to the material presented by Mr. Morton D. Miller, Transaciions of the Soctely of
Actuaries, Vol, Vi1, p. 1, and by Mr. Charles N. Walker, Transactions of the Society of Aclua-
ries, Vol, VII, p, 404

New or Expertmental Renefits, For some benefits there will be msuf&c;ent dafa for the de-
velopment of experience tables suitable for general use in computing reserves. With respect to
such benefits each insurer should, on the basis of its appraisal of the benefit costs, establish
and mamtam reserves which p[ace a sound value on the liabilities thereunder.

Net Annual Claim Costs. For use in developing net annual claim costs in computing
reserves, as well as to assist in valuing po]:cles under these requirements, it is recommended
that companies make use of the paper “Reserves for Individual Hospital and Surgical Ex-
pense Insurance” appearing in the Transactions of the Sociely of Actuaries, Vol. IX, p. 334,
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TABLEI
YEARLY DEATH RATE PER 1000 (1000qx)
AMERICAN MEN ULTIMATE MORTALITY TABLE (AM*)
COMMISSIONERS 1941 STANDARD ORDINARY MORTALITY TABLE . .

{1941 CS0)
COMMISSIONERS 1958 STANDARD ORDINARY MONTALITY TABLE
: . (1955 €S0) ‘
-1000qx 1000gx
Age - Age
AM(5} 1941 CSO 1958 CSO AM(B) 1941 C8O 1958 C80

0 11246 22,58 7.08 b2 13.62 14.30 9,96

1 26.39 577 176 53 14,78 15.43 10,89

2 11.87 4,14 1.52 51 16.08 16.65 '11.90

3 7.09 3.38 1.46 55 17.47 17.98 13.00

4 4,91 2.99 140 56 19.02 19.43 14,21

b 3.94 2.76 136 b7 20.69 21,00 15.54

6 - 3.38 2.61 -1.30 58 22,51 22.711 17.00

T 3.05 247 1.26 59 2449 2457 - 18,69

8 2.93 2.31 1.28 - 680 26.68 26.69 20.34

4 2,96 2,12 1.21 61 29.03 28.78 22,24
10 3.07 1.97 1.21 62 31.58 31.18. 24.31
1 3.17 1.91 1.23 63 34,37 , 33.76 26,57
12 3.26 1.92 1.26 G4 37.38 36.58 2904
13 3.32 1.98 132 65 40,66 39.64 " 81.76
14 3,38 2.07 1.39 66 44,18 42.96 84,74
15 . 3.46 2,15 146 67 48.03 46.56 28.04
16 3.63 2,19 - 164 68 52,16 50.46" 41.68
11 3.63 2.25 © 162 69 - 66.61 5470 . 4561
15 . 8.71 2.30 1.69 70 6147 59,30 T 49,79
19 3.81 . 2.37 174 71 66.70 64,27 54.15
20 3.92 243 179 2 72.33 69.66 58.65
21 4,02 2,61 1.83 73 78.35 . 7550 63.26
22 4,12 2.59 1.86 ! 84,92 81.81 68.12
23 4,18 . 268 . 1.89 76 91.94 88.64 . 73.37
24 4.95 277 191 76 99.51 96.02 79.18
25 431 2.88 1.93 w 107.65 103,99 85.70
26 4.36 2.99 1.96 78 116.31 11259 93.06
27 4.39 3.11 1.99 19 125,69 121.86 101.19
28 4.41 3.25 2.08 80 136.74 131.85 109.98
25 443 | 340 208 8l 146.42 142.60 119.35
30 446 356, 2.13 82 167.87 154.16 129.17
31 448 . 373 2,19 83 170.05 166.57 139.38
32 - 4.51 3.92 2.25 84 183.15 179.88 150.04
33 459 4,12 2.32 85 197.07 194,13 161.14
84 4,68 4.36 2.40 86 211.80 200,37 172.82
35 4.78 4,59 - 2,61 87 227,29 225.63 186.13
36 o494 - 486 284 83 244,08 243.00 198.25
37 512. . 615 2.80 89 261.70 261.44 212,46
38 5.32 5.40 3.01 a0 280.356 280,99 228.14
39 5.66 5.81 3.25 9t 299,46 301.78 24577
40 5.84 6.18 3.63 92 321.08 323.64 265.93
41 6.16 6.59 3.84 93 341.88 346.66 289.30
42 6.54 7.03 4.17 94 363.64 37L.00 316.66
43 6.94 751 4.53 95 387.76 396.21 351,24
44 T42 8.04 4.92 06 411.11 447.19 400.56
45 794 8.61 5.35 97 443.40 548.26 488,42
46 8.52 9.23 5.B3 98 457,63 T24.67 668.16
47 9.18 9.91 6.36 99 500,00 1000.00  £000.00
48 0.89 10.64 8.95 100 562.60
49 10.70 11.45 7.60 101 511.43
50 11.58 12,32 8.32 102 666.67
51 12.54 13.27 9.11 103 1000.00

* Bowerman's Extension,
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TABLE H
1956 INTER-COMPANY HOSPITAL TABLE
NET ANNUAL CLAIM COSTS FOR USE IN COMPUTING RESERVES
Room and Board Benefit* | Maternity Expense

* 30 Day Maximum Benefit

Attained Age Male Female Female
For 8100
For $10 Daily Benefit Max. Benefit

20 5.83 6.79 32.84
21 5,82 7.05 80.62
22 581 7.1 28,50
23 5.80 1.57 26.52
24 5.80 7.84 24.69
25 5.79 8,10 22.95
26 539 8.36 21.27
27 5.74 8.63 19.60
28 6.12 8.90 17.92
29 572 9,17 16.26
30 6.77 9.44 14.65
31 5.86 9.72 13,12
32 5.99 10.01 11,70
33 6.14 10.3¢ 10.46
34 6.33 10.6% 9.26
35 6.54 10.88 8.08
36 6.78 1117 7.02
87 7.06 11.47 6.00
38 7.86 1176 4,99
39 7.69 12,06 4.01
40 8.05 12.36 3.1
41 844 12.66 2.28
42 8.86 12,97 1,60
43 9.30 13.28 1.08
44 9.77 13.69 0.68
45 10.25- 13.99 0.39
46 10,76 14.21 0.17
47 11.28 14.62
48 11,83 14.83
49 1238 15.16
5¢ © 12,93 15,48 -
51 13.48 15.82
52 14,03 16.16
53 14,59 16.50
54 15,16 16.86
55 1671 17.23
56 16.28 17.60
57 16.84 17.98
58 17.42 18.37
59 18.00 18.18
60 18.60 19.23
61 14.20 19.70
62 19.81 20.19
63 20.43 . 201
64 21.08 21,27
65 21.77 21.89
66 22.40 22,47
67 22,95 22.99
63 23.60 - 23,62
69 24.48 24,49
70 26.75 2575
71 21.67 27.57
72 29.83 29.83
73 32,31 32.31 !
T4 3478 - 34.78
75 37.00 37.00
76 38.98 38.98
77 40.87 40.87
78 42.67 42.61
79 44.33 44,38

80 46.0 46,00

 *Use 40% of the Net Annual Claim Cost per $1 of Room and Board Benefit to obtain the
N]_;it Annual Claim Cost for each dollar of Daily Maximum Physielan’s In-Hospital Calls Ben-
ofit. ;
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TABLE TV
1956 INTER-COMPANY SURGICAL TABLE
NET ANNUAL CELAIM COSTS FOR USE IN COMPUTING RESERVES

Surgical Expense Benefit* Surgical Expense Benefit*
Male Female Male Female
For $200 *Standard” . For $200 “Standard"

Attained Age ) " Schedule Attained Age Schedule
3.60 4,40 3.92 8.26
3.56 4.68 4.03 8.24
3.62 4,05 4,14 8.20
3.48 521 4.26 8.12
3.46 5.48 4,40 8.01
.44 5.70 4.54 7.88
3.43 5.93 4.69 7.74
342 - 618
: 3.43 637 4.84 7.62
343 6.58 5.00 7.51
5.16 7.40
3.44 6.76 6.32 7.80
346 6.92 549 7.20
346 1.06 5.64 T.12
3.48 7.18 5.79 7.05
3.60 731 5,94 7.00
3.52 7.44 6.08 6.96
3.54 7.59 6.21 6.90
3.56 7.95

3.59 791 6.32 6.86
3.68 8.04 6.42 6.82
6.50 6.50 6.77

3.68 8.14 6.56 6.73 .

3.95 8.20 6.62 6.70:

3.33 8.24 6.66 6.66

*iﬁ order to obtain Net Annual Claim Costs fo_l: a particular Surglcal Schedule, follow the
procedure outlined in Table V
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TABLE ¥
1956 INTER-COMPANY SURGICAL TABLE
EVALUATION SCHEDULE FOR SURGICAL RENEFITS
PER 5100 SCHEDULE
Amount
Payable per
. $100
Procedure Weight (II\,I[,?;:?:J?[ Product
Maximum is
other than
$100)
Adult Male

Benign tumors and eysts, superficial removal-— B4

Appendectomy 712

Cholecystectomy 085

Herniotomy, single 301

Herniotomy, bilateral 101
Hemorrhoidectomy, Int, or Ext, --———eereearmr 200
Hemorrhoideetomy, Int. and Ext, --rr———enee 54

Prostatectomy, perineal or suprapubic -——— 059

Nasal septum, submucous resection -————eamm 130

Tonsillectomy andjor Adenoidectomy »o———- Ni}

Adult Fernale

Thyroidectomy, subtetal .08

Appendectomy 429

Cholecystectomy A60

Dilation and curettage .330

Uterine fixation 096

Panhysterectomy 167
Hysterectomy—abd. 326
Hysterectomy—vag, 065

Other uterine operations inel. copherectomy ete. ByL

Tonsillectomy and adenoidectomy~———-—— 304

The weights are so determined that the sum of the products evaluates a schedule as a per-
centage of “standard”, and are derived from the frequencies for the commoner operations,
Apply the above facters (percentage of “‘standard”) to the net annual elaim costs for a $200
“standard” schedule shown in Table IV to obtain the adjusted net annual claim costs for a
particular schedule (3200 basis}). Where the particular schedule is for some amount other than
5200, the factors should be adjusted accordingly (i.e. $250 schedule multiply by 1.25.}

History: Cr. Register, April, 1959, No. 40, ¢ff, 5-1-59; am. {2) (a) and (b), Register, June,
1960, No. 54, eff, 7-1-60; am. (3) (a) and Table 1, Register, October, 1960, No. 58, eff. 11-1-60;
r. and recr., Register, January, 1967, No, 133, eff, 2-1-67; emerg. am, to (1) to (6), eff, 6-22-76;
am. (13, (2}, (3) {intro,), (3) (a}), 4 and 5, (3) (e), (4) (intro.}, (4) (a), (b) and (6), Register,
S;pteliﬂ‘l;gr, 1976, No. 249, eff, 10-1-76; am. (2), (3) and {6), Register, March, 1975, No. 279,
off, 4-1-79. ’

Ins 3.18 Total consideration for accident and sickness insurance policies.
The total consideration charged for aceident and sickness insurance poli-
cies must inelude policy and other fees. Such total consideration charged
must be stated in the policy, and shall be subject to the reserve require-
ments of ch. 623, Stats., and s. Ins 3.17, and must be the basis for com-
puting the amount to be refunded in the event of caneellation of the pol-
iey.

Hislory: Cr. Register, May, 1959, No, 41, eff. 6-1-59; emerg. am. eff, 6-22-76; am. Register,
September, 1976, No. 249, off. 10-1-76,

Ins 3.19 Group accident and sickness insurance insuring debtors of a’
creditor. (1) This rule implements and inferprets ss, 204,321 (1) (d) and
206.60 (2), 1973 Stats., with regard to issuance of a group poliey of acci-
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dent and sickness insurance issued to a ereditor to insure debtors of a
creditor,

(2) A group accident and sickness insurance policy may be issued toa
creditor to insure debtors of the ereditor if the class or classes of insured
debtors meet the requirements of s, 206.60 (2) (a) and (c¢), Stats., [1973}
and such a policy shall be subject to the requirements of such paragraphs
in addition to other requirements applicable to group acciden? and sick-
ness insurance policies, ’

History: Cr, Register, November, 1959, No, 47, eff. 12-1-59; am. Register, September, 1963,
No. 93, eff, 10-1-63; r. (3), Register, February, 1973, No, 206, eff, 3-1-73; emerg. am. (1) and
(2}, eff. 6-22-76; an1. {1} and (2), Register, September, 1976, No. 249, eff. 10-1-76,

Ins 3.20 Subsiandard risk automobile physical damage insurance for fi-
nanced vehicles, (1) PurrPosE. In accordance with s. 204.49 (4}, Stats.,
this rule is to accomplish the purpose and enforce the provisions of ch,
62b, Stats., in refation to autormobile physical damage insurance for sub-
standard risks.

(2) Scopr. This rule applies to any automobile physical damage insur-
ance policy procured or delivered by a finance company.

(3) DERNITIONS, (a) Substandard risk means an applicant for insur-
ance who presents a greater exposure to loss than that contemplated by
commonly used rate classifications as evidenced by one or more of the
following conditions: :

1. Record of traffic accidents.

2. Record of traffic law violations.

3. Undesirable occupational circumstances.
4, Undesirabie moral characteristies,

{(b) Substandard risk rafe means a rate or premium charge that reflects
the greater than normal exposure to loss which is assumed by an insurer
writing insurance for a substandard risk.

(4) RATES FOR SUBSTANDARD RISKS, (a) Any increased rate charged for
substandard risks shall not be excessive, inadequate, or unfairly diserim-
inatory.

(b} It shall be unfairly discriminatory to charge a rate or premium that
does not reasonably measure the variation between risks and each risk’s
exposure to loss,

(¢} Classification rates filed for substandard risks may not exceed
150% of the rate level generally in use for normal risks unless the filing
also provides for the modifieation of classification rates in accordance
with a schedule which establishes standards for measuring variation in
hazards or expense provisions or both.

(6) INSURANCE COVERAGE. (a} The automobile physical damage insur-
?)ncg afforded shall be substantially that customarily in use for normal
USsIness.

{b) The applicant shall not be required to purchase more coverage
than is customarily necessary to protect the interests of the mortgagee.
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The issuance of a policy shall not be made contingent on the acceptatice
by the applicant of unwanted or excessively broad coverages,

(e) Single interest coverage may be issued only when double interest
coverage is not obtainable, The applicant must be given the opportunity
to proeure his own insurance, and if he can procure same within 25 days
there shall be no charge for the single interest coverage.

{6) PoLIcY FORMS. The purchaser must be furnished with a complete
policy form clearly setting forth the nature and extent of all coverages
and premiums charged therefor.

{7} RATING STATEMENT, No policy written on the basis of a sub-stan-
dard risk rate schedule shall be issued unless it contains a statement
printed in bold-faced type, preferably in a contrasting color, reading sub-
stantially as follows: This policy has been rated in accordance with a
special rating schedule filed with the commissioner of insurance provid-
ing for higher premium charges than those generally applicable for aver-
age risks. If the coverage or premium is not satisfactory, you may secure
your own insurance,

ilistory: Cr. Register, Mareh, 1960, No, 51, eff. 4-1-60; emerg. am. (1), off. 6-22-76; am, (1),
Register, September, 1976, No. 249, ¢ff. 10-1-76.,

Ins 3.23 Franchise accident and sickness insurance. (1) FRANCHISE
GROUP HEADQUARTERS. A franchise group deseribed in s, 600.03 (34m)
(d), Stats., need not have its headquarters or other executive offices dom-
iciled in Wisconsin.

(2) ACCOUNTING. All premiuins paid in connection with franchise acci-
dent and sickness insurance on Wisconsin residents shall be reported for
annhual statement purposes as Wisconsin business and shall be subject to
the applicable Wisconsin premium tax, .

History: Cr; Register, May, 1964, No. [0, ell, 6-1-64; emerg. am, (1) eff, 8-22-76; am, (1),
Register, September, 1976, No. 249, eff, 10-1-76.

Ins 3.25 Credit life insurance and credil accident and sickness insurance.
(1) PurposE. The purpose of this rule is to assist in the maintenance of a
fair and equitable credit insurance market and to protect the interest of
debtors and the public in this state by providing a systeni of rate, policy
form, and operating standards for the transaction of eredit life insurance
and credit accident and sickness insurance. This rule interprets and im-
plements, including but not limited to the following Wisconsin Statutes:
ss. 623.06, 601.01 (3) (b} and (c), 601.42, 625,11, 625,12, 625.34, 631.20,
(32.44 (3) and 632.60.

{2) Scorg. (a} This rule shall apply to the transaction of credit life
insurance defined in 5. Ins 6.756 (1) {a) 1. and 632.44, Stats., and to the
transaction of credit accident and sickness insurance as defined in s, Ins
6.75 (1) (e) 1. or (2) {e} 1.

(b) This rule shall be the bhasis for review of all policy forms, certifi-
cates of insurance, notices of proposed insurance, applications for insur-
ance, endorsements and riders and the schedules of premium rates per-
taining thereto submitted for filing after the effective date of this rule, .

{c) This rule shall not apply to an individual or group life insurance
policy or an individual or group accident and sickness insurance policy
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which insures only debtors whose indebtedness to a ereditor is for a term
in excess of 5 years.

(3) FORMS OF CREDIT LIFE INSURANCE AND CREDIT ACCIDENT AND SICK-
NESS INSURANCE, Credit life insurance and credit accident and sickness
insurance shall be issued only in the following forms:

(a) Individual policies of life insurance issued to debtors on the nonre-
newable, nonconvertible term plan;

(b) Individual policies of accident and sickness insurance issued to
debtors on a term plan or disability benefit provisions in individual poli-
cies of eredit life insurance;

(e} Group policies of life insurance issued to creditors providing insur-
ance upon the lives of debtors on the terin plan;

(d) Group policies of accident and sickness insurance issued to eredi-
tors on a term plan insuring debtors or disability benefit provisions in
group credit life insurance policies to provide such coverage.

(4) (a) The amount of credit life insurance on the life of any debtor
ghall af no time exceed the amount owed by him which is repayable in
instailments to the creditor. The amount of insurance on the life of any
debtor shall at no time exceed the amount of the unpaid indebtedness.

{b) The total amount of periodic indemnity payable by c¢redit accident
and sickness insurance in the event of disability, as defined in the policy,
shall not exceed the aggregate of the periodic schedule of unpaid install-
ments of indebtedness, and the amount of each periodic indemnity shall
not exceed the original total amount of periodic indemnity divided by
the humber of pericdie installments,

(6) TERM OF CREDIT LIFE INSURANCE AND CREDIT ACCIDENT AND SICK-
NESS INSURANCE. The term of any credit life insurance or credit accident
and sickness insurance shall, subject to aceeptance by the insurer, com-
mence on the date when the debtor becomes obligated to the ereditor,
except that, where a group policy provides coverage with respeet to ex-
isting obligations, the insurance on a debtor with respect to such indebt-
edness shall commence on the effective date of the policy. Where evi-
dence of insurability is reguired and such evidence is furnished more than
30 days after the date when the debfor becomes obligated to the ereditor,
the term of the insurance may commence on the date on which the insur-
ance company determines the evidence to be satisfactory, and in such
event there shall be an appropriate refund or adjustment of any charge
to the debtor for insurance, The term of such insurance shall not extend
more than 15 days beyond the scheduled maturity date of indebtedness
except when extended without additional cost to the debtor or as an inei-
dent to a deferral, refinancing or consolidation agreement. If the indeht-
edness is discharged due to renewal or refinanecing prior to the scheduled
maturity date, the insurance in force shall be terminated before any new
insurance may be isstued in connection with the renewed or refinanced
indebtedness. In any renewal or refinancing of the indebtedness the effec-
tive date of the coverage as respects any policy provision shall be deemed
to be the first date on which the debtor became insured under the policy
covering the indebtedness which was renewed or refinanced, but this does
not apply to an amount of indebtedness, exclusive of refinancing charges,
in excess of the original indebtedness outstanding at the time of refinanc-
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ing. In all cases of terminatton prior to scheduled maturity, a refund shall-
be paid or credited as provided in sub. (8).

{6) PROVISIONS OF POLICIES AND CERTIFICATES OF INSURANCE; DISCLO-
SURE TO DEBTORS. (a) All credit life insurance and cdredit accident and
sicknéss insurance shall be evidenced by an individual policy, or in the
case of group insurance by a certificate of insurance, which individual
poliey or group certificate of insurance shali be delivered to the debtor,

(h) Each individual policy or group certificate of credit life insurance
and/or credit accident and sickness insurance shall, in addition to other
requirements of law set forth:

1. The name and home office address of the insurer,

2. The name or names of the debtor or in the case of a certificate under
a group policy, the identity by name or otherwise of the debtor,

3. The premium or amount of payment, if any, by the debtor sepa-
rately for credit life insurance and credit accident and sickness insurance,

4, A description of the coverage including the amount and ferm
thereof, and any exceptions, limitations and restrictions,

b. A provision that the benefits shall be patd to the creditor to reduce
or extinguish the unpaid indebtedness and, wherever the amount of in-
surance may exceed the unpaid indebtedness, that any such excess shall
be payable to a beneficiary, other than the creditor, named by the debtor
or to his estate, and

6. A provision that the insurance on any debtor will be cancelled and
refﬁmd made if his indebtedness is terminated through prepayment or
otherwise,

(e) The individual policy or group certificate of insurance shall be de-
livered to the insured debtor at the time the indebtedness is incurred
except as hereinafter provided.

(d) If the individual policy or group certificate of insurance is not de-
livered to the debtor at the time the indebtedness is incurred, a copy of
the application for such policy or a notice of proposed insurance shall;

1. Be delivered to the debtor at the time such indebtedness is incurred,
2. Be signed by the debtor,

3. Set forth the name and home office address of the insurer,

4, Set forth the name or names of the debtor,

5. Set forth the premium or amount of payment by the debtor, if any,
separately for credit life insurance and credit accident and sickness insur-
ance, and

6. Set forth the amount, term and a brief description of the coverage
provided including all exelusions and exceptions.

{dm) The copy of the application for, or notice of proposed insurance,
shall also refer exclusively to insurance coverage, and shall be separate
and apart from the loan, sale or other credit statement of account, instru-
ment or agreement, unless the information required by this subsection is
prominently set forth therein. Upon acceptance of the insurance by the
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insurer and within 30 days of the date upon which the indebtedness is
incurred, the insurer shall cause the individual poliey or group certifi-
cates of insurance to he delivered to the debtor. The application or notice
of proposed insurance shall state that upon acceptance by the insurer,
the insurance shall become effective as provided in sub. ().

(e} If the named insurer does not accept the risk, then and in such
event the debtor shall receive a policy or certificate of insurance setting
forth the name and home office address of the substituted insurer, if any,
and the information required by par. (b), and if the amount of premium
1s less than that set forth in the notice of proposed insurance an appropri-
ate refund shall be made.

(f) If a contract of insurance provides for a limitation of the amount of
coverage related to insurance provided by other contracts in force on the
debtor, such limitation shall be explained to.the debtor at the time the
indebtedness is incurred and shall be acknowledged in writing by him in
an instrument separate from the individual policy or group certificate.
Alternatively, the individual policy or group certificate shall include a
brief deseription or separate statement referring to the limitation of
amount of coverage. The brief description or separate statement, if used
to meet the foregoing requirement, shall be printed on the first page of
the individual pelicy or group certificate in type more prominent than
that used in the text of the policy or certificate and shall clearly indicate
the hmitation. . :

(g) If a contract of insurance provides for a limitation of coverage re-
lated to the age of the-debtor, such limitation shall be explained to the
debtor at the time the indebtedness is incurred and shall be acknowl-
edged in writing by him in an instrument separate from the individual
policy or group certificate. Alternatively, the individual policy or group
certificate shall include a brief deseription or separate statement refer-
ring to the age limitation, The brief deseription or separate statement, if
used to meet the foregoing requirement, shall he printed on the first page
of the individual policy or group certificate in type more prominent than
that used in the text of the policy or certificate and shall clearly indicate
the limitation, :

(h) Conspicuious notice of the debtor’s right to return the policy, eertif-
icate of insurance or notice of proposed insurance within 10 days of incur-
ring the indebtedness and to receive a refund of any premium paid if he is
not satisfied with the insurance for any reason, as required by s. 424,203
{4}, Stats., shall be furnished with or in the policy, certificate or notice of
proposed insurance. ‘

(1) Charges or premiums for credit life insurance or credit accident and
sickness insurance may only be collected from debtors if the disclosure
and authorization requirements of s, 422,202 (1) (b}, Stats,, are met. If 2
debtors are to be insured for credit life insurance each must receive the
diselosure information and each must request credit life insurance cover-
age. A .

{7) FILING OF POLICY FORMS. (a) All policy forms, certificates of insur-
ance, notices of proposed insurance, applications for insurance, endorse-
ments and riders to he delivered or issued for delivery in this state and
the schedules of premium rates pertaining thereto shall be filed with the
commissioner, In the case of credit transactions covered under a group
poliey issued in another state or jurisdiction, the insurer shall file for ap-
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proval only the group certificate and notice of proposed insurance to be
used in this state, and the premium rates to be used in connection with
such certificate and notice.

(b) "T'he commissioner shall within 30 days after thie filing of any such
poliey, certificate of insurance, notice of proposed insurance, application
for insurance, endorsement or rider, disapprove any such form if the hen-
efits provided therein are not reasonable in relation to the premium
charge, or if it contains provisions which are unjust, unfalr, inequitable,
misleading, deceptive or encourage misrepresentation of the coverage, or
are contrary to any law or of any administrative rule.

{c) If the commissioner notifies the insurer that the form is disap-
proved, it may not issue or use such form. Such notice shall specify the
reason for the disapproval and state that a hearing will be granted within
20 days after request in writing by the insurer. No such pelicy, certificate
of insurance, notice of proposed insurance, nor any application, endorse-
ment or rider, shall be issued or used until the expiration of 30 days after
it has been so filed, unless the commissioner shali give his prior written
approval thereto.

(d) The commissioner may, at any time after a hearing held not less
than 20 days after written notice to the insurer, withdraw his approval of
any such form on any ground set forth in par, (b). The written notice of
such hearing shall state the reason for the preposed withdrawal,

(e) ‘The insurer may not issue such forms or use them after the effective
date-of sueh withdrawal,

(8) PREMIUMS AND REFUNDS, (a) Any insurer may revise its schedules
of premium rates from time to time, and shall file such reviged schedules
with the commissioner. No insurer shall issue any credit life insurance
policy or credit aceident and sickness insurance policy for which the pre-
mium rate differs from that determined by the sehedules of such insurer
as then on file.

‘(b) The amount charged to a debtor for any credit life or credit acei-
dent and sickness insurance shall not exceed the premiums charged by
th_e ir(ltsurer, as computed at the time the charge to the debtor is deter-
mined,

(e) If a creditor requires a debtor to make any payment for eredit life
insurance or credit accident and sickness insurance and an individual
policy or group certificate of insurance is not issued, the creditor shall
immediately give written notice to such debtor and shall promptly make
an appropriate eredit to the account.

{d} A creditor may not remit and an insurer may not collect on a
monthly outstanding balance basis if the insuranee charge or premium is
included as part of the outstanding indebtedness. This means that where
the creditor adds identifiable insurance charges or premiums for credit
insurance to the total amount of indebtedness, and any direct or indirect
finance, carrying, credit or service charge is made to the debtor in con-
nection with such insurance charge, the creditor must remit and the in-
surer shall collect on a single premium basis only.

{e) Dividends on participating individual policies of eredit insurance
shall be payable to (he individual insureds. Payment of such dividends
may be deferred until such time as the policy is terminated.
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(f) Each individual poliey, or group certificate shall provide that in the
event of termination of the insurance prior to the scheduled maturity
date of the indebtedness, any refund of an amount paid by the debtor for
insurance shall be paid or eredited promptly to the person entitled
thereto; provided, however, that the premium schedule may prescribe a
minimum refund of $1 and no refund of a lesser amount need be made.
The sum of the refunds due on all eredit life insurance or eredit accident
and sickness insurance policies being terminated in connection with the
indebtedness and all other credits due to the customer under chs. 421 to
428, Stats., shall be used to determine if a refund is due.

(g) Schedules for computing refunds in event of cancellation of credit
insurance prior to the scheduled maturity date of the indebtedness must
meet the following minimum requirements:

1. The refund of premium, in the case of credit insurance for which
premiums are payable other than by a single premium, and in the case of
level term credit life insurance, shall be equal to the pro-rata unearned
gross premium, In the case of credit insurance paid by a smgle premium
the refund shall be equal to the amount computed by the “sum of digits”
formula commonly known as the “Rule of 78",

2, The refund of the amount charged the debtor for insurance, in the
case of credit insurance for which said amount is charged other than in
single sumn, and in the case of level term eredit life insurance, shall be
equal to the pro-rata unearned gross amount charged or to be charged. In
the ease of credit insurance for which the whole amount is charged in a
single sum the refund shall be equal to the amount computed by the
“sum of digits” formula commonly known as the “Rule of 78".

3. Refunds shall be based upon the number of full months prepaid from
the maturity date of the policy, counting a fractional month of 16 daysor
more as a full month,

4, Upon terimination of indebtedness repa{able in a single sum prior to
the scheduled maturity date, the refund shall be computed from the date
of termination to the maturity date. If less than 15 days of a loan month
has been earned, no charge may be made for that loan month, but if 15
days or more, a full month may be charged.

(h) If an insured indebtedness is transferred to another creditor any
group credit life insurance or group credit aceident and sickness insur-
ance issued on that indebtedness may be continued, but the creditor poli-
cyholder must advise the insurer of each transfer within 30 days of its
effective date.

(9) CLAIMS AND AUDIT PROCEDURES. (a} All claims shall be promptly
reported to the insurer or its designated claim representative, and the
insurer shall maintain adequate elaim files, All claims shall be settled as
soon as possible and in aceordance with the terms of the insuranece con-
fract.

(b) All claims shall be paid either by draft drawn upon the insurer or
by check of the insurer to the order of the claimant to whom payment of
the claim is due pursuant to the policy provisions, or upon direction of
such claimant to one specified.

{¢) No plan or arrangement shall be used whereby any person, firm or
corporation other than the insurer or its designated claim representative
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shall be authorized to settle or adjust claims. The creditor shall not be
designated as claim representative for the insurer in adjusting claims;
provided, that a group poitcyholder may, by arrangement with the group
insurer, draw drafts or checks in payment of claims due to the group
policyholder subject to audit and review by the insurer. However, noth-
ing herein shall be construed to relieve the insurer of the responsibility
for proper settlement, adjustment and payment of all claims in accord-
ance with the terms of thei insurance contract and this rulmg

(d) The insurer must make a good falth exammatlon of each credit
insurance account in the first year of the account and annually there-
after. The examination shall be made to assure that the creditor is con-
ducting the insurance program in compliance with the eredit insurance
policy provisions, the insurer’s administrative instructions furnished the
creditor to implement the insurance program, and with the applicable
credit insurance law and regulation of Wisconsin. The exammatlon must
inelude verification of the aceuracy of the computation of premium pay-
ments, insurance charges made to debtors, and claim payments reported
to the insurer by the ereditor, The insurer will maintain records of exami-
nations for 2 years, and such records wﬂl be subject to call and review by
the commissiorier,

(10) CHOICE oF INSURER, When credit life insurance or credit acmdent
and sickness insurance is required as additional security for any indebt-
edness, the debtor shall, upon request to the ereditor, have the option of
furmshmg the required amount of insurance through existing policies of
insurance owned cr controlled by him or of procuring and furmshmg the
required coverage through any insurer authonzed to transact an insur-
ance business within this state. .

{11) CREDIT INSURANCE PREMIUM RATE FILINGS. (a) Every credit in-
surer shall file w1th the commlssmner every premlum rate schedule appli-
cable to credit insurance in this state, together with the premium, loss.
and expense experience on which the insurer bases the proposed premlum
rate, at least 30 days before the proposed eﬂ‘ectwe date

(b) In the absence of erediblé. mortahty or. morb1d1ty experlence, the
benefits provided under a credit insurance form shall be deemed not to be
unteasonable in relation to the premium rate charged if the premium
ratesfiled do not exceed the prima facie premium rate standards set forth
in subs. {12) and (13) and if the forms provide benefits which are no more
restmctwe than the coverage standards enumerated

(c) Nothing herein shall preclude an insurer from requestmg approval

of the commissioner for premium rates higher or lower than-the prima

facie rate standards on the basis of the mortallty or morbidity rate actu-
ally experienced or anticipated,

(d) If an msurer proposes to provtde coverage which is different from
coverage described i in subs, (12) and (13), thei insurer must demonstrate
to the commissioner’s satisfaction that the premium rate schedule appli-
cable for the coverage will produce loss ratios at least as great‘as those
contemplated in the premium rate standards set forth or can reasonably
be expected to produce such Ioss ratios, .

~{e) Whereno debtor i8 paying an identifiable charge for any part of the
premium for credit insurance the rates shall be such reasonable rates as
are approved by the commissioner. -
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(12) PRIMA FACIE CREDIT LIFE INSURANCE PREMIUM RATE STANDARDS.
(a) The basic permissible loss ratio for eredit hfe insurance shall be not
fess than 50%.

{b) The rate standard for premiums pagahle on the hasis of monthly
outstanding balance is $0.616 per $1,000 of insurance. The rates applica-
ble to other methods of payment shall be actuarially equivalent,

(c) The rate standard for premiums payable on single premium de-
creasing term credit life insurance shall be computed according to the

following formula
Pn = {n) 0.40
2

~ Where Pn ‘= Single premium rate per $100 of initial insured indebt-
' edness repayable in'n equal monthly instalments

n = Original repayment period, in months

(d) The rate standard for premiums payable on smgle premlum level
term credit life insurance shall be computed according to the following

Eormula _
Pﬁ = gn') 0.616

. Where Pn = Single premium rate per $100 of level msured mdebted-
ness repayablé in n months

n = Original term of level indebtedness in months’

{e) The rate standards for eredit life insurance providing coverage on 2
lives with respect to a single indebtedness shall be 150% of the rate stan-
dard provxded in pars. (b), (¢), and (d), above '

(f) As an alternative to pars. (b}, (e), or (d) above, where' age data
applicable to the insured debtors is available, rate standards may be
based on such data, under a plan approved by the commiss_i_oner.

(g) The rate standards set forth herein shall be applicable for a plan of
death benefits with or without requlrements for ev1dence of msurablllty
which contains; - - :

1. No exclusions other than sulclde thhm one year of the lncurral of
the indebtedness, and .

"2, No age restrictions, or only age restrictions makmg mellglble for
coverage: .

a. Drebtors less than age 18 at the time the indebtedness is ineurred, or
b. Debtors age 65 or over at the time the indebtedness is incurred, or

¢. Debtors who will have attained age 66 or over on the matunty date
of the indebtedness.

{h) The rate standards set forth in this subsection shall not be applica-
ble for a plan of death benefits wherein the amount of credit life insurance
on the life of any debtor at any time exceeds $10,000, or for wh:ch the
term of the indebtedness insured exceeds b years.
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{13) PRIMA FACIE MAXIMUM CREMT ACCIDENT AND SICKNESS INSUR-
ANCE PREMIUM RATE STANDARDS, () If premiums are payable in one sum
{single premlum) for coverage for the entire duration of indebtedness,
-the premium rate standards for $100 of initial amount of insured indebt-
edness repayable in equal monthly instalments are shown below. Pre-
mium rate standards for other benefit plans and for indebtedness repay-
able in instalments other than as shown shall be actuarially consistent
with the indicated rate standards, but no individual policy of eredit acci-
dent and sickness insurance or group poliey of eredit accident and sick-
ness insurance shall be delivered or issued for delivery if the benefits are
payable after a waiting period of less than 14 days, regardless of whether
the payment of benefits are retroactive to the first day of disability.

Qriginal Number
of Equal Monthly : : - :
Instalments . 14 days 3¢ Days
i Non—Retroactwe Elimination Period .
6 $1.39 3 69
12 1.95 1.18
18 2.27 1.50
24 2.62 1.69
30 2,74 1.82
38 2.93 1.93
42 3.1¢ 2.03
48 3.26 212
b4 3.41 2.21
60 3.55 2.20
'Basie permissable loss < - - . B9% : 52%
ratio
Original Number )
of Equal Monthly
Instalments : ¢ ¢ 14 Days - 30 Days
. : [T Retroactive Waltmg Period
6 $1.74 $1.19
12 2.28 1.68
18 2.56 1.89
24 2.81 2,04
30 3.02 2.17
38 3.21 2,29
42 335 2,39
48 3.56 2,48
64 3.70 257
60 . : 3.84 ;o 286
.- Basic permissible loss . 60%. CBT% . -
ratio

(b) The rate standards applicable for premiums payable on the basis of
monthly outstanding balances shall be computed under the formula de-
scribed in subd, 1 helow except as provided in subd. 2: . .

1. For credit accident and sickness insurance benefit plans issued on an
}ngmdual or a group basis the premlums payable shall be computed as
ollows:

pn= 20 Pn
nJi

Where n

pn = :The Month}y Outstanding Balance: Premlum Rate per
~ $1,000 for an indebtedness repayable in equal monthly
‘ mstal}r:wnts with an orzgmal repayment perlod of n
. months

Of—ig-inal repayment period, in months
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"Pn =:The Single Preminm Rate per $100 initial insured
indebtedness with an original repayment permd of n
months, from par, (a) ahove.

The outstandlng balance premium rate for an 1ndebtedness with a
given original repayment period is applicable to the outstanding balance
of this indebtedness at each month durmg the permd regardiess of the
remaining 1epayment period. .

2, For credit aceident and sickness insurance beneﬁt plans 1ssued on a
group basis, a composite monthly outstanding balance premium rate
schedule may be used in lieu of the rate proceduré described in subd. 1
above for each benefit plan, to apply to all outstanding balances each
month under such plan, irrespective of the type or duration of loan mak-
ing up such outstanding balances, Such composite monthly outstanding
balance premium rate schedule will be approved for use only if the actua-
rial consistency of such composnte rate w1th the prima facie maximum
credit aceident and sickness insurance premium rate standards and basie
per mlss:ble loss ratios in par. {a) above is established, and the reasons for
this use in lieu of the rate standard in subd. 1 above are documented.

3. The rate deviation procedure outlined in sub. (14) shall be applied
separately to any business written under subd, 2 above, and the insurer
shall mamtam all pertinent data on such business separate]y

(c) The rate standards set forth herein shall be appl lcabie fm a-pian of
benefits which contains:

1. No provision excluding or denying a claim for disability’ resultmg
from pre-existing conditions except for those conditions which mani-
fested themselves to the insured debtor by requiring medical diagnosis or
treatment or would have caused a reasonably prudent person to have
sought the medical diagnosis or treatment, within 6 months preceding
the effective date of the debtor’s coverage and which caused loss within
the 6 months following the effective date of coverage; provided, however,
that disability commencing thereafter resulting from such condition
shall be covered.

2, No other provision which excludes or restricts liability in the event
of disability caused in a certain specified manner except that it may con-
tain provisions excluding or restricting coverage in the event of preg-
nancy, intentionally self-inflicted injuries, foreign travel or remdence,
flight in non-scheduled aireraft, war or.military servlce. .

3. No age restr 1ct10ns, or onIy age restrictions makmg mellgtble for
jcoverage: ‘.

P

* a.'Debtors less than age 18 at the time the 1ndebtedness is mcurred or
b. Bebtors age 65 or over at the time the indebtedness is mcurred or

¢, Debtors who will have attamed age 66 or over on the maturity date
of the indebtedness.

4. Provision for a daily benefit equal in amount to the initial indebted-
ness divided by the number of days i in the period during which the in-
debtedness is scheduied to'be repaid in equal montth instalments.

5 Provxdes for beneﬁts to be payable in the event of disability result-
mg from bodily injury or sickness, which disability cominences while the
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debtor is insured hereunder and prevents the insured debtor from engag-
ing in any gainful occupation for which he is reasonably qualified by rea-
son of edueation, training or experience, except that during the initial 12
months of disability the inability of the msured to'engage in hls own
accupation shall be the only test.

Note: This is not intended to preclude caleulation of the daily benefit based on a 30 day
month,

(d)} The rate standards set forth in this subsection shall not apply for a
plan of benefits wherein the aggregate of the periodic schedule of unpaid
installments of indebtedness payable by eredit accident and sickness in-
surance exceeds $10,000 or for which the term of the indebtedness i in-
sured exceeds 6 years,

(14) DEVIATION PROCEDURE AND CASE RATE DETERMINATION. (a) For
cases of less than $560,000 earned premiums (prima facie basis) the case
rates shall be the pr ima facie rates, For cases of $50,000 or greater earned
premiums (prima facte basis) the actuai case ratio shall be calculated as -
{actual ratio of claims incurred to premiums earned) divided by the basic
permissible loss ratio shown in sub. (12) or (13). If the actual case ratio is
within the acceptance range shown in the following eredibility table, the
case rates will bé the prima facie rates. If the actual ease ratio is outside
the acceptance range, the adJusted case ratio will be calculated by ad-
justing the actual case ratio toward 100% by addition or subtraction of
the “adjustment constant’’, also shown in the credibility table.

L CREDIBILITY TABLE
- Barned Premium (Prima Facie Basis)
" Qize  Small i“,gofén_sbl'- " ‘Banksor  Acceptance Adjustment
Group _ Credit Unions Sales Finance Range Constant
CREDIT LIFE B ' R :
1.+ 50,000-125,000 . .50,000- 200,000 0.80-1.20 0.15;
A1 125,000-300,000 200 000- 500,000 | 0.85-1.15 . 0.10.
: HI 300 000-650,000 500, 000 1, 000 ,000.. 0.85-1.15 . 005 -
v 65{) 000 or over 1, 000 000 orover, 0.90-1.10 0.00

CREDIT ACCIDENT AND SICKNESS

I 50,000- 75,000 50,000- 100,000  0.80-1.20 0.15
I 75,000-125,000 100,000- 175,600 0.85-1.16. .~ 0.10
I 125,000-250,000 175,000- 350,000 0.85-1.15 0.05
IV 250,000 or over 850,000 or over 0.90-1.10 7 0,00

(b) If the adjusted case ratio exceéds 1.00, the case rate is the produet
ofhdewatlon factor f, and the prima facie rate shown in sub, (12) or (13),
wnere

f = {(Ad]usted case ratio—i) x 1, 25 X BaSlc Permtsmble Loss Ratio]

( c) If the ad}usted case ratio for credlt acc1dent and snckness insurance
is less than 1.00, but greater than the limits specified in the following
table; the case rates are the product of the deviation factor g, and the
prima facie rates in sub. (13), where

g= 1-1- ad;usted case ratio ¥ 1 25 x ‘Basic Permlssﬂ)le Loss Ratlo]
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Plan of Benefit ' Limit
14 days Retroactive Elimination Period b5
14 days Non-Retroactive Elimination Period--- : - 58
30 days Retroactive Elimination Period ' 67
30 days Non-Retroactive Elimination Period-: ' .89

Limit = .5 (1-1.25 % Basic Permissible Loss Ratio)
Basic Permissible Loss Ratio (1-.6 x 1.25)

(Rounded down)

(d) If the adjusted case ratio for credit accident and sickness insurance
is Jess than 1.00, and less than or equal to the Himit specified in the above
table, the case rates are the product of the deviation factor h, and the
pnma facie rate in sub, (13) where

= {Adjusted Case Ratio x Basic Permlsmble Loss Ratio x 2)

(e) If the adJusted case ratio for credit life insarance is less than 1.00,
the case tate is the product of the deviation factor h and the prima facle
rate in subsectmn (12) where

(AdJusted Cage Ratm)

(f) If the case rate determined by the above pr ocedures is within 5 < of
* the existing single premium rate per $100 per year, the ex1sl;mg rate will
be the case rate.. :

(g) The caserate as determmed shali continue for a perlod equal to the
experience period on which it was based. Where the case rate applies toa
group of accounts, the rate will contiune to apply to every account which
was grouped for determination of the rate and to only those accounts,
The insurer shall annually determine and subinit for filing under sub. (8)
{a) the apphcable case rate calculated as prescribed herein,

{h) As used in this rule the following words mean:

1. Account—The aggregate eredit life or eredit aceident and sickness
coverage for a single plan of benefits and class of busmess written
through a single ereditor by the insurer, whether coverage is wrltten ona’
group or individual policy basis,

2, Class of business—Means any of the following:
a, Cr edlt unions
b.. Commercial and savings banks
..¢i Other cash loans (small loans, industrial bank loans, ete.)
d. Other sales finance {discount transactions, ete.) '

3. Experience year—A 12-month period ending on the policy anniver-
sary or renewal date or on a calendar year-end. Experience for a given
account or permitted combmatlons of accounts shall be reported consmt-
ently from year to year.

4, Case——a An account, if the earned premium for the account ba,sed
upon the prima facie premium rates promulgated in sub. {12) or (13)
during the most recent 3 experience years has been $50,000 or more, If
the rates applicable fo the account are not at the prima facie level or ata
uniform percentage of the prima facie rates, the amount of premium
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which would have been earned at the prima facie rates shall be approxi-
mated by a reasonable method filed with the expertence report,

b. A combination of all the insurer’s accounts of the same plan of bene-
fits and class of business, excluding all accounts which meet the criterion
for inclusion under a, immediately preceding.

5. Experience period—The last 3 expei‘ience years unless a lower
number of full years produces an earned premium in size group 1V as
shown in the credibility table.

(i) In determining the case ratios in this subsection for application of
the deviation formula, the following rules shall be applied;

. 1. If the coverage for a single creditor which qualifies for separate con-
sideration under case definition a. above has been in force with the in-
surer for less than the experience period, the claim experience of the ered-
itor while covered by any prior insurer shall be included to the extent
necessary in determining the appropriate case ratios.

2. The case ratios shall be based wholly or partially on the experience
of the insurer on the case whithin the state, or a group of states or on the
total United States experience, so long as the insurer reports and files
consistently for that case thereafter. An account which qualifies for sepa-
rate treatment as a case but which provides coverage on a multi-state
basis, may be considered in its entirety if the insurer-so chooses excluding
e%(ptenence used for deviation purposes in any state, states or group of
states. . | .

(15) ACCOUNTING AND UNDERWRITING EXPERIENCE, Each insurer shall
maintain records of premiums, losses and expenses of Wisconsin business
separately for credit life insurance and eredit accident and sickness insur-
ance on a calendar year basis or on a policy year basis. Such underwriting
experience shall be maintained for each form of policy, creditor, and class
of ereditor. This information shall be subjeect to call annually by the com-
mlssmner

(16) FINANCIAL STATEMENT MINIMUM RESERVES. (a} Each insurer shall
show, as a liability in any financial statement or report required under s,
601,42, Stats., its poliey or unearned premium reserve in an amount not
less than as computed in pars. (b), (¢} and (d). If a credit insurance pol-
icy provides any combination of life insurance benefits, disability bene-
fits and accident and sickness i insurance benefits, a reserve must be es-
tablished separately for the life insurance beneﬁts, for the dasablhty
benefits and for the accident and sickness insurance benefits, '

-{b) The reserve for individual eredit life insurance policies shall be not
less than 180% of the Commissioner's 1958 Standard Ordinary Mortal-
ity Table at 3%% annua_l interest,

(e) The reserv'e. for groﬁp credit life insurance policies shall be not less
than 130% of the Commissioner's 1960 Standard Group Mortality Table
at 3% % annual interest.

(d) The reserve for credit accident and smkness insurance policies and
for disability benefits in credit life insurance policies shall be not less than
the greater of 180% of the Commissioner’s 1964 Disability Table at
3%4% annual interest or the pro rata unearned premium reserve,
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{17) SUBMISSION OF POLICY FORMS AND RATE SCHEDULES IN USE. Bach
insurer subject to this rule shall file with the commissioner on or before
October 1, 1972, a listing of all policy forms, cer tificates of insurance,
notices of pr oposed insurance, applications for } insurance, endorsements
and riders and the schedules of premium rates pertammg thereto which
have been heretofore approved and which the insurer intends to issue or
use in Wisconsin after the effective date of this rule.

(18) PENALTY, Vlolatmns of this rule shall subject the insurer or agent
to s. 601.64, Stats.

Note: Bt is the intent of this rule that it shall apply prospectively to the review for approval
of policy and other forms of credit life and credit accident and siekness insurance and to the
rates applicable to such forms that are submitted for filing after the effective date, Individual
hearings will be held to consider whether credit life and credit accident and sickness insurance
contraet forms and rate Ievels presently in use prowde benefits that are reasonab!e in re[atron
to preminum charges : .

History: Gr Register, August, 1972, No, 200, ff, 9-1-72; er. (2) (), {6) (h) and (8) (h), am,
(4} (b), 5). (8)¢(f), (12), (13)(a) (14) {e), andr, {(I7) (a), Re gister, Fobruary, 1973, No. 206,
eff. 8-1-73; am. (4), (5), (8) (a) 6, (8) (h)}, (8} (f), (12) (g)2 (13) ()3, (14) (c) and {d) and cr.
(6) (i) and (13) (c}5 Reglster, Aprll 1875, No. ff, 5-1.76; am. (13) (b), Register, June,
1975, No. 234, eff. 7-1-75; emerg. am. (l)and (2) eﬂ 622—7{5 am, (1} and (2), Register, Sep-
tember, 1876, No. 249, eff, 10- 1-76; am, {4) and (11) (d}, er. (12) (h) and (13) (d), Reg[ster,
March, 1977, No. 255, eff. 4-1-77; am, (1}, {2) and (14) (¢}, Register, March, 1979, No. 279,
eff. 4- 1-79,am (12} (b) to (¢), Register; September, 1981, No. 309, eﬂ' 1{] 1-81;r, {19)unders
13, 93 (2m} {b) 16, 8tats., Register, December, 1984, No 348, |

Ins 3.26 Unl‘mr {rade practices in credn life and credit accident and siek-
ness insurance. (1) PURPOSE, The purpose of this rule is to assist in the
maintenance of a fair and equitable credit life insurance and credit acel-
dent and sickness insurance market, This rule interprets, including but
not limited to, the following Wisconsin Statutes: 601,04; 601.01 (3) (a),
(b), (¢), (£) and (h); 601,41 (1), (2) and (8) and ch, 628, ,

(2) Scopg. This rule shall apply to the transaction of credit life insur-
ance as defined in s, Ins 6,75 {1} (a) 1. and 632.44 (3), Stats., and the
transaction of credit accident and sickness i msurance as defined in s, Ins
6.75°(1) (e) 1.or (2) (¢) 1.

(3) UNFAIR TRADE PRACTICES DEFINED, The following acts, whether
done directly or indirectly, in consideration of or in connection with a -
policy 1ssuec? or proposed to be issued are defined to be prohibited unfair
til'aade practices m the transactmn of :nsurance described in sub (2)
above: .

{a) The oﬁ'er or grant hy an insurer of any specral favor or advantage,
or any valuable consideration or inducement not set out in the insurance
contract. The -pa{ment of agents’ commissions, reported annually in
Schedule 248, shall not be a violation of this paragraph but the acts cited
in pars. (b), (c), (d), (e).and (fy may not in any way be construed as
agents’ cgmmtssmns. g

{b) The offer to deposit or the deposrt w1th a hank or other ﬁnancrai
institution, money or securities of the insurer or of any affiliate of the
insurer with the design or intent that theé deposit offset or take the place
of a deposit of money or securities which otherwise would be required of
the creditor by such bank or financial institution as a compensatmg bal-
ance or offsettmg deposit for a loan or other advancement

( c) The deposit with a bank or other ﬁnancnal institution of money or
securities without interest or at a lesser rate of interest than is currently
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being paid other depositors on similar deposits with such bank or other
financial institution. This shall not be construed to prohibit the mainte-
nance by an insurer of such demand deposits as are reasonable necessary
for use in the ordinary course of business of the insurer.

(d) The offer to sell or the sale of any capital stock or other security or
certificate of indebtedness of the insurer or affiliated person.

{e) The offer to pay or the payment of any part of the premium for any
insurance on the life, health or property of any creditor or any employe
or other person affiliated with the ereditor.

() The extenston to the creditor of eredit for the remittance of pre-
mium beyond the grace period of a group policy or for more than 45 days
from the effective date of an individual policy,

(4) PENALTY, Vlolatlons of this rule shall sub]ect the insurer or agent
to s. 601.64, Stats.

ilnstoq Cr. Register, October, 1972, No, 202, eff, 11- 1-72; emerg. am, (1) and (2), eff, 6-22-
76 am. {1) and (2), Reglster,Septemher 1976, No, 249, eff. 10-1-76; am. (1} and (2), Register,
March 1979, No. 279, eff, 4-1-79.

Ins 3.27 Adverlisements of and deceptive practices in accident and sick-
ness insurance. (1) PURPOSE. The interest of prospective purchasers of
accident and sickness insurance must be safeguarded by providing such
persons with clear and unambiguous statements, explanations, adver-
tisements and written proposals concerning the policies offered to them.
This purpose can best be achieved by the establishment of and adherence
to certain minimum standards of and guidelines for conduct in the adver-
tising and sale of such insurance which prevent unfair competition
among insurers and are conducive to. the accurate presentation ‘and
description to the insurance buying public of policies of such insurance.
This rule interprets and implements, including but not limited to, the
following Wisconsin Statutes: ss. 628.34 and 601.01 (3).

'(2) Scorg. This rule shall apply to any solicitation, representation or
advertisement in this state of any insurance specifted in s, Ins 6.75 (1) (¢)
or (2) (c), made dtrect}y or indirectly by or on behalf of any insurer,
fraternal benefit society, nonprofit service plan subject to.ch. 613, Stats.,
voluntary nonprofit sickness care plan organized under s. 185.981, Stats.,
interscholastic benefit plan orgamzed under s, 185,991, Stats,, or agent as
defined in ch, 628, Stats. -

(3) INTERPRE’[‘ATEON OF REQUIREMENTS APPLICABLE TO ADVERTISE-
MENTS, (a) The proper promotion, sale and expansion of accident and
smkness insurance are in the public interest, This rule is to be construed
in a manner which does not unduly restrict, mhlblt or retard such promo-
tlon, sale and expansion,

(b) In applymg ‘this rule, it shall be recognized that advertlsmg is es-
sential in promoting a broader distribution of accident and swkness in-
surance. Advertising necessarily seeks to serve this purpose in various
ways, Some advertisements are the direet or principal sales inducement
and are designed to invite offers to contract. In other advertisements the
function is.to describe coverage broadly for the purpose of inviting in-
quiry for further information.Other advertisements are for the purpose
of summarizing or-explaning eoverage after the sale has been made. Still:
other advertisements are solely for the purpose of promoting the interest
of the reader in the concept of accident and sickness insurance or of pro-
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moting the insurer sponsoring the advertisement, These differences shall
be considered in interpreting this rule.

(e¢) When applying this rule to a specific advertisement, the type of
policy to which the advertisement refers and the detail, character, pur-
p%se use and entire content of the advertisement shall be taken into con-
sideration,

' (d) This rule applies to individual, franchise, group and blanket acei-
dent and sickness insurance, Because these types of coverage differ in
some respects, one interpretation will not always suffice; a specific inter-
prgtatiog for individual, franchise, group or blanket coverage may be
indicated. -

(e} The extent to which policy provisions need be disclosed in an ad-
vertisement will depend on the content, detail, character, purpose and
use of the advertisement and the nature of the exceptions, reductions,
Hmitations and other qualifications involved. The principal eriterion is
whether the advertisement has the capacity and tendency te mislead or
deceive if such a provision is not disclosed.

- (f) Whether an advertisement has the capacity and fendency to mis-
lead or deceive shall be determined by the commissioner from the overall
impression that the advertisement may be reasonably expected to create
upon a person of average education or mtelhgence within the segment of
the public to which it is directed. . .

{4) 'COVERAGE TYPES, (a) An advertlsement which is an invitation to
inquire or an invitation to apply shall clearly and prominently designate
and at least briefly describe the type or types of coverage provided by the
policy advertised. The level and exterit of benefits provided by or avail-
able under the coverage shall also be clearly indicated.

(b) The following are the standard types of coverage designations and
the minimun adequate form of deseription that must be used. Any type
of coverage authorized by Wisconsin Statutes which is not reasonably
included within one or more of the standard coverage types listed shall be
similarly and appropriately named and described so as to clearly disclose
the benefits provided. )

1. Basic hospital expense henefits. This coverage pr ovxdes benefits for
hospital room and board and miseellaneous hospital charges, based upon
actual expenses incurred, up to stated maximum amounts,

. 2, Basic medical expense benefits, This coverage provides benefits for
medical benefits based upon actual expenses lncurred up to stated maxi-
mum amounts.

3. Basic surgical expense benefits, This coverage provxdes benefits for
surgical benefits based upon actual expenses ineur red up to stated maxi-
mum amounts

4. Major medical or comprehensive expense benefits. These coverages
provide high maximum benefit amounts covering almost all types of
medical care and contain deductible and co-insurance features,

-5, Disability income benefits. This coverage prowdes periodic beneﬁt
payments to help replace income when the insured is unable towork as a
result of illness or injury. : .
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6. Hospital confinement indemnity benefits. This coverage provides
benefits in a stated amount for confinement in a hospital, regardless of
Ehe hospital expenses actually incurred by the insured, due to such con-

nement.

7. Accident only benefits. This coverage provides benefits for losses for
accidental hodily injury.

8. Specified disease or freatment benefits, This coverage provides bene-
fits for treatment of a specific disease or diseases naimed in the policy or
for specified treatment.

(6) GENERAL DEFINITIONS. (a) An adverlisement relating to accident
and sickness insurance for the purpose of this rule ineludes the following:

1. Printed and published material, audio visual material and descrip-
tive literature of an insurer used in newspapers, magazines, other period-
icals, radio and TV scripts, billboards and similar displays, excluding ad-
vertisements prepared for the sole purpose of obtaining employes, agents
or agencies,

2. Descriptive literature and sales aids of all kinds issued by an insurer
or agent for presentation to members of the publie, including but not
Hmited to circulars, leaflets, booklets, depietions, 1]lustrat10ns and form
letters.

a. Including material used in the solicitation of renewals and remstate-
ments except for communications or notices which mentlon the cost of
the insurance but do not deseribe benefits,

b. Excluding material in house organs of insurers, communieations
within an insurer’s own organization not intended for dissemination to
the public, individual communications of a personal nature, and corre-
spondence between a prospective group or blanket policyholder and an
insurer in the course of negotiating a group or blanket policy,

. Including group and blanket booklets, sammaries of coverage and
other explanatory material issued to insured persons, and

d. BExcluding general anmouncements from group or blanket policy-
holders to eligible individuals that a contract has heen written.

3. Prepared sales talks, presentations of material for use by agentsand
representations made by agents in accordance therewith, excluding ma-
terials to be used solely by an insurer for the training and educatlon of its
employes or agents, and

4, Envelopes used in connection with the above.

(b} A policy for the purpose of this rule ineludes any policy, plan, cer-
tificate, contract, agreement, statement of coverage, rider or endorse-
ment which provides acmdent or sickness benefits whether on 2 cash in-
demnity, reimbursement or service basis,

1. Except such benefits contained in a policy provxdmg anothel kmd of
insurance other than life, and

2. Except disability and double indemnity henefits included in life in-
surance, endowment or annuity contraets or contracts supplemental
thereto which contain only such provisions relating to acmdent and sick-
ness insurance.as -
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a. Provide additional benefits in case of death or dismenberment or loss
of sight by accident or

b. Operate to safeguard such contracts agamst lapse, or to give a spe-
cial surrender value or special benefit or an annuity if the insured or an-
nuitant becomes totally and permanently disabled, as deﬁned by the
contraet or supplemental contract,

(c) An insurer for the purpose of this rule includes any person, individ-
ual, corporation, assoctation, partnership, reciprocal exchange, inter-in-
surer, Lloyds, fraternal benefit society, nonprofit service plan subject to
ch. 613 Stats,, voluntary nonprofit sickness care plan organized under s.
185. 981 Stats. ., interscholastic benefit plan organized under s. 185.991,
Stats., and any other legal entity engaged in advertlsmg a policy as
herein defined.

(d) ‘An exception for the purpose of this rule means any provision in a
policy whereby coverage for a specified hazard is entirely eliminated. It is
a statement of a risk not assumed under the poliey.

(e) A reduction for the purpose of this rule means any provision in a
policy which reduces the amount of the benefits. A risk of loss is assumed
but payment upon the oceurrence of such loss is limited to some amount
ot period less than would be otherwise payable had such reduction clause
not been used.

(hA Iz‘fnitalio-n for the purpose of this rule means any provision in a
policy which restricts coverage under the policy other than an exception
or a reduction,

(g) An invitation to apply means an advertisement which is the direct
or principal sales inducement and is designed to invite an offer to con-
tract. Such an advertisement, which usually describes benefits in consid-
erable detail, attempts to per suade the reader or listener to make appli-
cation for the policy advertised. Such an advertlsement would indicate
=wha¥dcove§rage the purchaser would receive and what such coverage
wouid ¢0s

{(h} An dinvitation to inquire means an advertisément which is designed
to attract the reader’s or listener’s interest in the policy so that he will
.nquire for further information or details. Such an advertisement de-
seribes the policy broadly and withholds some information regarding the
policy without which the reader or listener would not reasonably decide
to apply for the policy. -

(i) An insidiutional advertisement means one whtch is pr epared solely to
promote the reader’s or listener’s mterest in the coneept of accident and
sickness insurance or of promoting the insurer sponsoring the advertise-
ment, : .

TGy A lestimenial means any statement made by a pnh i\;hclder. certifi-

cateholder or other person covered by the i 1nsurer which promotes the
Jinsurer and. its policy by describing such person’s benefits, favorable
treatment or other experience under the policy, -

i (k) An-endorsement for the purposes of sub. (13) means any statement

rpromotmg the insurer and its policy made by an individual, group of

individuals, society, association or other organization which makes no
reference to the endorser’s experience under the poliey.
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(1) An outline of coverage means an appropriately and prominently cap-
tioned portion of a printed advertisement which is clearly set off from the
rest of the advertisement by means such as placing it within a prominent
bordet or box or printing it in contracing color, or a separate appropr i-
ately captioned or titled printed statement, which advertisement portion
or printed statement eontains only a summary of the benefits provided, a
designation of the applicable type or types of coverage as defined in sub.
(4) and, under appropriate captions, the mformatmn 1equ1red by subs.
(10) and (11).

. (m} An individual policy issued on a group basis means an individual
policy or contract issued where:

1. Coverage is provided to employes or mémbers or classes thereof de-
fined in terms of conditions pertaining to employment or membership in
an assoctation or other group which is eligible for franchise or group in-
surance as provided in s. 600.03 (34m) (a) and (b}, Stats.,

2. The coverage is not available to the géneral public and can be ob-
tained and maintained only because of the covered person’s membership
in or connection with the group,

" 3. Premiums or subseription charges are paid to the insurer by the em-
ployer, association or some designated person acting on behalf of the em-
ployer, association or covered persons, and

4, The insurance plan is sponsored by the employer or association,

(6} ADVERTISEMENTS AND REPRESENTATIONS IN GENERAL. (a) Adver-
tisements and representations shall be truthful and not misleading in
fact or in implication and shall accurately describe the policy to which
they apply. Words or phrases the meaning of which is clear only by impli-
cation or by familiarity with insurance terminology shall not be used.

" (b) Oral representations shall conform to the requirements of thisrule.

(7) BUITABILITY OF POLICIES. No agent or insurer shall recommend to a
prospective buyer the purchase of any individual policy without reason-
able grounds to believe that the recommendation is not unsuitable to the
applicant. The agent or insurer shall make such inquiry as may be neces-
sary under the circumstarices to determine that the purchase of such in-
surance is not unsuitable for the prospective buyer. This requirement
shall not apply to an individual policy issued on a group basis.

(8) OUTLINE OF COVERAGE, (a) Every advertisement of a specific indi-
vidual policy or-polieies which constitutes an invitation to apply shall
include an outline of coverage as deﬁned in sub. (5) (1).

(b} Every agent at the time of taking an application for an individual
polie fr shall furnish the appllcant an outline of coverage as deﬁned in sub,

6y (M

(¢) The requirement for an outline of coverage shall not apply to an
advertisement or the taking of an application for an individual policy
issued on a group basis or an individual conversion pohcy issued undera
group or franchise insurance plan.

(9) DECEPTIVE WORDS, PHRASES OR ILLUSTRATIONS, (a) An advertise-
ment shall not exaggmate a benefit or minimize cost by overstatement,
understatement or incompleteness. Information shall not be omitted or
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words, phrases, statements, references or illustrations shall not be used if
such omission or use has the capacity and tendency or effect of mislead-
ing or deceiving purchasers or prospective purchasers as to the nature or
extent of any policy henefit payable, loss covered or premium payable.
An advertisement referring to any policy benefit payable, loss covered or
premium payable shall be sufficiently complete and clear as to avoid de-
ception or the capacity and tendency to mislead or deceive.

13 L1

(b) The words and phrases “all”, “fu]l" “complete”, “comprehen-
sive”, ‘unlimited”’, “up to”, “as h]gh as” “thls poliey w11| pay your hos-
pital and surgical bllls e thts poliey will ﬁil the gaps under Medicare and
your present insurance” or ‘“‘this policy will replace your income”, or
similar words and phrases shall not be used so as to exaggerate any bene- -
fit beyond the terms of the policy, but may be used only in such manner
as fairly to deseribe such benefit. .

(e) A policy covering only one disease or a list of specified diseases shall
not be advertised so as to imply coverage beyond the terms of the policy.
A particular disease shall not be referred to by more than one term so as
to imply broader coverage than is the fact.

(d) The benefits of a policy which pays varying amounts for the same
loss oceurring under different conditions, or which pays benefits only
when a loss oecurs under certain conditions, shall not be ad vertised with-
out diselosing the limited conditions under which the benefits referred to
are provided by the policy.

(e) The maximum benefit available under a policy shall not be empha-
sized in a manner which exaggerates its relationship to any internal lim-
its or other conditions of the policy.

(f) The aggregate amounts or the monthly or weekly benefits payable
under coverages such as hospital or similar facility confinement indem-
nity or private duty nursing shall not be emphasized unless the actual
amounts payable per day are disclosed with substantially equal promi-
nence and in close conjunction with such statement. Any limit in the
policy on the number of days of coverage provided shall be disclosed,

(g) Phrases such as “this poley pays $1800 for hospital room and
board expenses” are incomplete without indicating the maximum daily
benefit .and the maximum time limit for hospital room and board ex-
penses.

(h) An advertisement shall not state or imply that each member under
a family policy is covered as to the maximum benefits advertised when
such is not the fact.

- (i) The importance of diseases rarely or never found in the class of
persons to whom the policy is offered shall not be exaggerated in an ad-
vertisement.

(j) Examples of what benefits may be paid under a policy shall be
shown only for losses from common illnesses or injuries rather than ex-
ceptional or rare illnesses or injuries.

(k) When a range of hospital room expense benefits is set forth in an
advertisement, it shall be made clear that the insured will receive only
the benefit indicated in the policy purchased. It shall not be implied that
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the insured may select his room expense benefit at the time of hospitali-
zation, '

{1) An advertisement shall not imply that the amount of benefits pay-
able under a loss of time policy may be increased at fime of disability
according to the needs of the insured.

(m)} The term “‘confining sickness” is an abbreviated expression and
shall be explained if used in an advertisement.

(n) An advertisement shall not state that the insurer “pays hospital,
surgical, medical bills”, “pays dollars to ofiset the cost of medical care”,
“safegnards your standard of living”, “pays full coverage”, ‘‘pays com-
plete coverage®, “pays for financial needs”, “provides for replacement of
your lost paycheck”, “guarantees your paycheck”, “guarantees your in-
come”, “continues your income”, “provides a guaranteed paycheck',
“provides a guaranteed income” or “fills the gaps in Medicare” or use
similar words or phrases unless the statement is literally true, Where ap-
propriate, such or similar words or phrases inay properly be used if pre-
ceded by the words “help”, “aid”, “assist” or similar words.

{0) An advertisement shall not state that the premiums will not be
changed in the future unless such is the fact. .

“(p) An advertisement shall clearly indicate the provisions of any de-
ductible under a policy. : : : :

(g} An advertisement shall not refer to a policy as a doctors poliey or
use words of similar import nnless: - '

1. The advertisement includes a statement that the f)Iaﬁ of benefits is
not endorsed by or associated with any national, state or local medicai
society, or .

2, The poliey has been so endorsed by such a society and the advertise-
ment meets the requirements of sub. (13).

(r) If a policy contains any of the following or similar provisions, an
advertisement referring to such policy shall not state that benefits are
payable in addition to other insurance unless the statement contains an
appropriate reference to the coverage excepted: '

1. An other insurance exception, 1'eduction,- limitation or deductiblé
2. A eoordination of benefits or non-duplication provision

3. An other insﬂ'r_zince in this company provision

4. An insurance in other insurers provisioh
-5. A relation of earnings to insurance provision

. 6. A workmen’s cqmpensat.i_on or employers’ liability or occupational
disease law exception, reduction, or limitation o T

ﬁ’( . A reduction based on social security benefits or other disability ben-
efits, or : ,

8 A Medicar_e exception, reduction, or limitation.

(s) An advertiéement shall not state a policy’s benefits are tax free un-
less an explanation of the rules applicable to the taxation of sueh types of
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accident and sickness benefits Is clearly shown with equal prominence
and in close conjunction with such statement. An advertisement of a
benefit for which payment is conditioned upon confinement in a hospital
or similar facility shall not state that such benefit is tax free.

-(t) An advertisement shall not use the expressions “extra cash”, “cash
income”, “income”, “cash” or similar words or phrases in such a way as
to lmpiy that the msured will receive benefits in excess of his expenses
mculred while being sick, injured or hospitalized.

(u) The description in advertisements of government insurance pro-
grams, including Medicare, and of changes in such program shall be ac-
curate and not give an incorreet impression as to the need for supplemen-
tary coverage, If gaps in such programs are referred to, they shall be
described fairly so that the reader or listener can determine how the pol-
iey being advertised covers such gaps.

(v) An advertisement which referstoa pollcy asheinga Medxcare sup-
plement shall:

1. Contain a prominent statement indicating which Medicare benefits
the policy is intended to supplement {for example, hospital benefits) and
which Medicare benefits the policy will not supplement (for example,
medical-surgical benefits} and shall elearly disclose any gaps in Medicare
coverage for which the policy does not provide benefits and

2. Clea1 Ty indicate the extent of the benefits if the policy bases benefits
on expenses inceurred beyond what Mediecare covers and thus provides
somewhat limited beneﬁts for short term hospital confinements.

{w) An advertisement may refer to immediate coverage or guaranteed
issuance of a poliey only if suitable administrative procedures exist so
that the policy is issued within a reasonable tlme after the application is
recelved

(x) I[ an adver tisement mdicates an m:tlal premxum which differs from
the renewal premium on the same mode, the renewal premium shall be .
disclosed with equal prominence and in close conjunction with any state-
ment of the initial premium, Any increase in premium or reductlon in
caver age because of age shall be clearly disclosed.

(¥} An advertisement shall not state that the pohcy contains no wait-
ing period unless pre-existing conditions are.covered immediately or un-
less the status of pre-existing conditions is disclosed with equal proml-
nence and in close conjunction with such statement,

(z) An advertisement shall not state that no age limit applies to a pol-
iey unless applications from applicants of ani age are considered in good
faith and such statement clearly indicates the date or age to which the
pohcy may be renewed or that the company may refuse rehewal,

(za) An advertlsement shall not state that no medlcaI doctors or
physical examination is requlred or that no health, medlcal or doctor's
statements or questions are required or that such examination, state-
ments or questions are waived or otherwise state or imply that the appli-

cant’ 3 physwal condition or medlcal hlstory w1ll not aﬁ'ect the pohcy un-
less
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1, The statement indicates with equal prominence that it applies only
to the issuance of the policy or to both the issuance of the policy and the
payment of claims, and

2. Pre- -existing conditions are covered immediately under the policy or
the peiod of time following the effective date of the pollcy during which
pre-existing conditions are not covered is disclosed with equal promi-
nence and in close conjunction with such statement.

(zb) An advertisemt of a limited poliey as defined in s, Ins 8.13 (2) (h)
shall prominently indicate that the policy provided limited coverage
with an appropriate statement such as “THIS IS A CANCER ONLY
POLICY” or “THIS 1S AN AUTOMOBILE ACCIDENT ONLY POL-
ICY,” and shall clearly disclose what injuries or s1cknesses and what
losses are covered.

{ze) An advertisement of a poliey which provides benefits for injuries
only or for sickness only shall prominently indicate that the policy covers
injuries only or sickness only.

{zd} An advertisement shall not refer to a pohcy or coverage as bemg
“special” unless it can be shown that there isa reasonable ba51s for the
use of such a term.. . .

(ze) An advertisement shali not set out exceptions, reductions or limi-
tations from a policy worded in a positive manner to imply that they are
beneficial features such as describing a waiting period as a benefit
builder. Words. and phrases used to disclose exceptions, reductions or
limitations shall- fa1rly and accurately describe their negative features.
The words “only” or “minimum” or simtlar words or phrases shall not be
used to refel to exceptrons, 1eductrons or hmltatlons :

(zf ) An advertlsement shall not state or 1mply, or use similar words or
phrases to the effect, that because no insurance agent will eall and no
commissions will be paid to agents the policy is a low cost plan.

(zg) Devices such as a safe drivers’ award and other such awards shall
not be used in connection with an advertisement,

(zh) An advertlsement which describes or offers to provrde information
concermng ‘the’ federal Medicare program or any related government
program or changes in such programs shall:

1, Include no reference to such program on the envelope, the reply en-
velope or to the address 31de of the reply postal card, 1f any, .

2. Include on any page containing a reference to such program an
equally prominent statement to the effect that in providing supplemen-
tal coverage the insurer and agént invalved in' the solicitation is not in
any manner, connected with such program, .

3. Contain a statement that it is &n advertlsement for insurance or is
mtended to obtain i insurance prospects

4, Prominently identify the insurer or insurers whlch issues the cover-
age, and . . ] Lo

b, Promlnently state that any materral or m[ormatlon offeled wiil be
delivered in pegson by a representative of the insurer, if such is the case,
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(10) EXCEPTIONS, REDUCTIONS AND LIMITATIONS. (a) When an adver-
tisement refers fo any dollar amount of benefits payable, period of time
for which any benefit is payable, cost of policy, specific policy benefit or
the loss for which such benefit is payable, it shall also diselose those ex-
ceptions, reductions and limitations (including waltmg, elimination, pro-
bationary or similar perwds and pre-existing condition exceptions) af-
fecting the hasic provisions of the policy without which the
advertisement would have the capacity and tendency to mislead or
deceive subject to the following.

{b) An invitation to apply shall be subject to the disclosure require-
ments of this subsection.

(e} An invitation to inquire shall not be subject to the disclosure re-
quirements of this subsection unless:

1. Such an advertisement mentions benefits, benefit periods or premi-
ums for the purpose of doing more than identifying the policy or

2. Such an advertisement makes any reference to the policy’s excep-
tmns, reductions and limitations.

(d) A booklet, summary or epranation of coverage issued to insured
persons shall be subJect to the disclosure requirements of this subsection.

(e) An institutional advertisement shall not be subJect to the diselo-
sure requirements of this subsection.

{f) If the policy adveltlsed does not provide immediate cover age for
pre-existing conditions, an application or enrollment form contained in
or included with an advertisement to be completed by the applicant and
returned to the insurer shall contain a question or statement immedi-
ately preceding the applicant’s signature line which sumimarizes the pre-
existing econdition provisions of the policy. The following are a suggested
question and statement; however, an insurer shall use wording which is
appropriate to the actual pre-existing condition provisions of the policy
advertised: “Do you understand that the poliey applied for will not pay
benefits during the first ----- year(s) after the issue date for a disease or
physmal condition which you now have or have had in the past? Yes----

or “I understand that the policy applied for will not pay henefits
durmg the first - - - - - year(s) after the issue date for a disease or physical
condition which I now have or have had in the past.”

“(g) An adver tlsement which is subject to the disclosura reqmrements
of this subsection shall in negative terms disclose the extent to which any
loss is not covered if the cause of the lossisa condltmn which exists prior
to the effective date of the policy. The expression “pre-existing condi-
tions” shall not be used unless appropriately defined. .

(h) If a medical examination is requlred for a poliey, an advelttsement
of such policy shali disclose such requirement.

(i) The exceptions, reductions and limitations referfed to in thlS sub-
section shall include: .

1. Those which are set out in the policy under eaptions referring to
exceptions, reductions, limitations or exclusions or are othermse desig-
. nated as such, and
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2. Those which are not so captioned or designated contained in other
portions of the poliey such as a benefit provision, definition or uniform
provision. :

(j) The following are examples of exceptions, reductions and limita-
tions which generally do affect the basic policy provisions to such an ex-
tent that, their absence would cause the advertisement to have the capac-
ity and tendency to mislead or deceive.

1. War or act of war.
2. While in armed services.

3. Territorial restriction or eoverage within United States and Can-
ada. : :

4, Complete aviation exclusion.
5. Self-inflicted injury.
6. Injury inflicted by another person,

T. Time limitation on death, dismemberment 01"'(‘:ommencement of dis-
ability or medical treatment following an accident.

8. Pre-existing sickness or disease or other bodily infirmity.

9. Exclusion or redt_lct_ion for loss due to specific diseases, classes of
diseases or types of injuries,

10. Confinement restrictions in disability policies such as house con-
finement, bed confinement and confinement te the premises,

11. Waiting, elimination, probationary or similar periods, -
12, Reduction in benefits because of age.
13. Any reduction in benefit during a period of disability.
14, Workmen'’s compensation or employers’ liability law exclusion,
15. Occupational exelusion.
16. Violation of law. _
17, Automatic benefit in lieu of another benefit,
18. Confinement in government hospita.l.
19. .Pregnancy.: &
20, Miscarriage in sickness or accident and sickness policy.
- 21. Restrictions relating to organs nolt common to both sexes. .
22, Restrictions on number of hospital hours before benefit accrues.
23, Insanity, mental diseases or disorders or nervous disbr_der.
24, Dental treatment, surgery or procedures, '

25. Cosmetic, surgery. A
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26. While intoxicated or under the influence of narcotics, or other lan-
guage not substantially the same as the uniform individual policy provi-
sion regarding the use of intoxicants and narcotics.

27. Unemployed persons.
28, Retired persons, .

" 29, While handling explosives or chemiecal compounds,
30, While or as 4 result of participating in speed contests,

31. While or as a result of riding a motoreycle or motorc'yc‘le éitach-
ment, ‘ . :

32. While or as a result of participating in professional athleties, -
33. While or as a result of participating in certain specified sports.

34. While or as a resull of serving as a volunteer fireman or in other
hazardous occupations.

35. Riot or while participating in é riot.

36. Ptomaine poisonihg. S

37. Gas or poisonous vapor.

as. Sunstfoke or heat prostration.

39. Freezing.

40, Poison ivy or fungus infection. .

41. Requirement of permanent disability. i

42. Reduction because of other insurance.

48, Limitations on the choice of providers or geographical area served,

(k) The following are examples of exceptions, reductions and limita-
tions which generally do nof affect the basic policy provisions to such an
extent that their absence would cause the advertisement to have the ca-
pacity ahd tendency to mislead or deceive.

1. Suicide or attempted sulcide, while sane or insane.
2, Intentional self-inflicted injury. '

3. Tertitorial restriction with no limitation of coverage while in United
States and Canada,

4. Aviation exeluston under which passage on commercial airlines is
covered. :

5. Felony or illegal occupation.

6. All uniform individual policy provisions, both required and -op-
tional, other than those relating to other insurance,

7. Requirement for regular care by a physician.
8. Definition of total disability.
9. Defmition of partial disability.

10, Definition of hospital.
Register, December, 1984, No. 348




COMMISSIONER OF INSURANCE . 11
ns

11. Definition of specific total loss.

i2. Definition of injury.

13. Definition of physieian or surgeon.

14. Definition of nurse.

15, Definition of recurrent disa.bility.

16. Definition of commercial air travel.

17. Provision that hernia wm be cons1de1 ed a s1ckness
18. Rest cure.

19, Diagnosis,

20, Prosthetics,

21. Cosmetic surgery exclusion under whlch such surgery whlch results
from injury is covered.

22, Dental treatment, surgery or procedures excluston under whlch ’
such treatment which results from m)ury to sound natural teeth is cov-
ered,

23. Bacterlal mfectmn exclusmn under whlch pyogemc mfectmn whnch
results from i mJury is covered,”

24, Eye exammatmn for ﬁttmg of glasses
25. Hearing aid.

26. Exclusion of smkness or dlsease ing pohcy pr0v1dmg only accldent
coverage,

27. Exclusion for mrscarrlage in pollcy prov1dmg only accident cover-
age.

(11) RENEWAB}LITY CANCELLABILITY AND TERMINA’I‘ION An adver-
tlsement shall drsciose, as 1equned below, the provisions relating to re-
newability, cancellability and termination and any modification of bene-
fits, losses covered or premulms because of age or for, other reasons, in'a
manner which shall not minimize or render obscure the quah[ymg condl-
tmns

(a) Any advertisement whlch refers to renewabihty, cancellablhty or
termination of a pohcy shaﬂ be sub]ect to the dlsclosure reqmrements of
this'subsection,- :

- (b) An advertisement which refers to a policy benefit and which is an
invitation to apply shall be subJect to the'disclosure requirements of this
subsectlon.

(c) An advertxsement whlch refers toa pohcy beneﬁt and whlch isan
‘1nv1tat10n to inquire shall not be subJect to the dlsclosure requlrements
of this subsection unlesst . ... i ‘ )

1 Paragraph (a) or (f) applies or’ o

2 Such an advertlsement mentions beneﬁts, beneﬁt periods or premx-
ums for the purpose of dmng more than 1dent1fy1ng the pohcy.

(d) A booklet ‘summary or explanatmn of coverage issued to insured
persons shall be subJect to the disclosure requirements of this subsection,
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. () An advertisen_]ent which refers to a policy benefit and which is an
institutional advertisoment shall not be subject to the disclosure require-
ments of this subsection uniess par. (a) or {f) applies. '

_{f) An advertisement which states or illustrates time or age in connec-
tion with eligibility of applicants or continnation of the policy and which
iimplies permaneney shall be subject to the disclosure requirements of
this subsection. ’

{g) The actual policy language concerning renewability, cancelability
or termination need not be used in an advertisement subject to the dis-
closure requirements of this subsection, However, all pertiment informa-
tion shall be disclosed.

(h) The qualifying conditions applicable to a non-cancellable policy
and to a guaranteed renewable policy shall ihelude age limits, aggregate
benefit limits and modifieations of benefits because of age, other than
such modifications occurring at or about the time the policy terminates,
A qualifying condition applicable to a guaranteed renewable policy shall
be the insurer’s reservation of the right to change premiums, .

() ‘The qualifying conditions shall be set forth with the langaage
deseribing re_newabili_ty.

{(j) An advertisement of a group or blanket policy which would other-
wise be subject to the diselosure requirements of this subsection need not
disclose the policy’s provisions relating to renewability, cancellability
and termination. Such advertisement shall provide, however, as a mini-
mun, that an insured person’s coverage is contingent upon his continued
membership in the group and the continuation of the plan.

(k) An advertisement of a non-cancellable policy or of a guaranteed
rengwable policy shall also be subject to sub. (25).

(1) An advertisement of a franchise, wholesale, collectively renewable,
or non-renewable for stated reasons only policy, or any other policy
under which the insurer has by policy proviston limited its right to termi-
nate to one or more reasons, shall accurately set forth the policy’s re-
newal provisions if disclosure of such renewal provisions is required by
pars, (a), {b), (e), (d) or (&) above, Su¢h advertisernent shall not state or
imply renewal terms which are more favorable than those actually con-
tained in the policy. Such advertisement shall not state or imply that the
policy is guaranteed renewable or warranted renewable or that renewal is
guaranteed or warranted or use other variations of such expressions, -

made clear in all of its advertisements,

(b) An advertisement shall not use a trade name, an insurance group
‘designation, the naime of the parent company of the insurer, the name of
a goveriment agency or program, the name of a department or division
of an insurer, the name of an agency, the name of any other organization,
a service mark, a slogan, a symbol or any other device which has.the
capacity and tendency to mislead or deceive as to the identity of the
insurer, - i F N

+:(12) IDENTITY: OF INSURER. (a) The identity of the insurer shall be

{c) An advertisement shall not use any conibination of words, symbols
‘or materials which, by its content, phraseology, shape, color, nature or
other characteristics, is so similar to ¢ombinations of words, symbols‘or
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materials used by federal, state or local government agencies that it
tends to eonfuse or mislead prospective buyers into believing that the
solicitation is in some manner connected with such a government agency.

(d) An advertisement shall not refer to an affiliate of the insurer with-
out disclosing that the 2 organizations are separate legal entities.

(e) An advertisement shall not indicate an address for an insurer in
such a way as to mislead or deceive as to its identity or licensing status.
An advertisement which indicates an address for an insurer other than
that of its home office shall elearly identify such address and clearly dis-
close the actual city and state of domicile of the insurer. . C

(13) TESTIMONIALS, ENDORSEMENTS OR COMMENDATIONS BY THIRD
PARTIES, (a) An advertisment shall not contain & testimonial, endorse-
ment or other commendatory statement concerning the insurer, its poli-
cies or activities by any person who receives any pay or remuneration,
directly or inderectly, {from the insurer in cannection with such testimo-
nial, endorsement or statement, Any advertisement containing a testi-
monial, endorsement or statement not prohibited by the foregoing, shall -
include a full and prominent disclosure therein of the relationship, direct
or indirect, including but not limited to financial interest and remunera-
tion, between the insurer and the person making such testimonial, en-
dorsement or statement. The provisions of this paragraph do not apply
to any person holding a Wisconsin insurance agent’s license nor to any
radio or television announcer or other person employed or compensated
on 2 salaried or union wage scale basts, o

{b) A testimonial or endorsement used in an advertisement shall be
genuine, represent the current opinion of the author, be applicable to the
policy advertised and be accurately reproduced_. ‘ e

(¢) An insurer shall not use-a testimonial or endorsement:
1. Which is fictional,

2. Where the insurer hés information indicating a éubstantia] change
of view on the part of the author,

3. Where it is reasonable to conclude that the views expressed do not
correctly reflect the current opinion of the author, C i

4. For more than 2 years after the date on which it was origina_ﬂy giv'en
or 2 years after the date of a prior confirmation without obtaining a con-
firmation that the statement represents the author’s eurrent opinion,

5. Which does not accurately reflect the present practices of the in-
surer, - S T, .

6. To advertise a policy other than the one for which such statement
was given, unless the statement clearly has some reasonable application
to the second poliey, o

_’( . Ip which a chénge or lom_is,Siﬁn has been effected which alters or dis-
torts its meaning or intent as originally written, or

8. If it contains a description of benefit payments which does not dis-
close the true nature of the insurance coverage under which the benefits

were paid. .
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(d) An advertisement shall not state or imply that an insurer or a pol-
iey has been approved or endorsed by anindividuat, group of individuals,
society, association or other organtzation, unless such is the fact. Any
proprietary relationship between such society, association or other or-
ganization and the insurer shall be disclosed. If such soerety, association
or other organization has heen formed by the insurer or is owned or con-
trolled by the insurer or the person or persons who own or conirol the
insurer, the advertisement shall clearly disclose such a fact.

(e) ‘When ‘a testimonial refers to benefits received under a polrcy,
summary of the pertinent claim information mcfudmg claim number and
date of loss shall be retained by the insurer with the advertasement in'the
advertisjng file required by sub, (28), .

(£) An advertisement shall not state or imply thata govelnment publi-
catmn has commended or recommended the insurer or its policy.

(14) J URISDICTIONAL LICENSING; APPROVAL BY GOVERNMENTAL
AGENCY, (a) An advertisement which may be seen or heard beyond the
limits of the jurisdiction in whleh the i insurer ls hcensed shall not lmpiy
hcensmg beyond those limits, -

{b) An advertisement shall not state or 1mpiy, or otherwrse create the
impression directly or 1nd1rectly, that-the insurer, its financial condition,
or status, the payment of its claims, its policy forms or the merits or
desirability of its policy forms or kinds or plans of insurance are ap-
proved, endorsed or aceredited by any agency of this state or the federal
govemment

(c) In any advertlsment any reference to hcensmg shali contam an ap-
propriate disclaimer that such reference i is not to be construed as an en-
dorsement or implied endorsement of the insurer or its produets by any
agency of this state or the commissioner of insurance,

{d) An advertisement shall not contain a reproduction of a portion of a
state insurance department report of examlnatlon

(15) INTRODUCTORY, INTIAL OR SPECIAL OFFERS AND LIMITED ENROLL~
MENT PERIODS. (a) An advertisement shall not state or imply that a pol- -
icy ‘or'combination of policies is an introductory, initial or special offer
and that the apphcant will receive advantages not available at a later
date by acceptmg the offer, that only a limited number of policies will be
sold, that a time is fixed for the discontinuance of the sale of the policy
advertised because of spec1a1 advantages available in the policy, or that
an individual will receive special advantages by enrolling within an open
enrollment period or by a deadline date, unless such is the fact,

(b} An advertisement shall not state or imply that enrollment under a
policy is limited to a specific period unless the period of time permitted to
enroll, which shall be not less than 10 days and not more than 40 daﬁrs_
from the date of the advertisement, is disclosed.

(¢) If the insurer making an introductory, lmtral or specral offer has
previously offered the same or similar policy on the sime basis or intends
to repeat the cuwrrent offer for the same or similar pollcy, the advertise-
ment shall so indicate. . .

" (d)'An insurer shall not estabhsh for resrdents of this state a limited
enrollment period within which an individual policy may be purchased
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less than 6 months after the close of an earlier imited envollment period
for the same or stmilar policy. Such restriction shall apply to all adver-
tisements in newspapers, magazines and other periodicals circulated in
this state, all mail advertisements sent to residents of this state and all
radio and TV advertisements broadeast in this state. Such restriction
shall not apply to the solicitation of enrollments under individual poli-
eies issued on a group basis.

(e) Where an insurer isan affiliate of agroup of insurers under common
management and contm! the word “insurer” for the purposes of this
subsection means the insurance group, The reqmrements and restrie-
tions apphcable to an insurer shall apply to the insurance group.

(f ) Similar pollcles for the purposes of this subsection include policies
which provide similar benefits even though there may be differences in
benefit amounts, elimination periods, renewal terms or ancillary benefits.

(16) MALL ORDER REFUSAL FORM, An insurer shall not use a mail order
advertlsement which requires the reclplent in order to refuse a pohcy, to
sign a refusal form and return it to the i insurer.

(17) GROUP, QUASI-GROUP OR SPECIAL CLASS IMPLICATIONS. An adver-
tisement shall not state or imply that prospective policyholders or mem-
bers of a partlculal class of individuals become group or quasi-group
members or are uniquely eligible for a special pohcy or coverage and as
such, will be subject to speeral rates or underwriting privileges or that a
particualr coverage or policy is exclusively for preferred risks, a particu-
lzlxlr sfegment of people, ora partmu]ar age group or groups, unless such is
the fact .

(18} INSPECTION OF POLICY (a) An offer in an advertlsement of free
inspection of a policy or.an offer of a premium refund shall not be a cure
for misleading or deceptive statements contained in such advertisement.

{b) An advertisement which refers to the provision in the policy adver-
tised regarding the right to return the pohcy shall dlsclose the time limi-
tation appllcable to such right.

(19) IDENTIF{CATION OF PLAN OR NUMBER OF POLICIES. (a) When an
3dve| tisement refers to a choice regarding benefit amounts, it shall dis-
close that the benefit amounts provided will depend upon the plan se-
lected and that the premlum will vary with the amount of the benefits.

(b) When an advertlsement 1efels to var:ous benefits whlch may be
contained in 2 or more policies, other than group policies, it shall disclose
that such benefits are provzded only through a combmatlon of such poli-
cies,

(20) USE. OF S'I‘AT}STICS (a) An advertlsement whlch sets out the doliar
amounts of claims paid, the number of persons insured or other statisti-
cal informiatiof; shall identify the source of such statistical information
and shall'shall not be'used unless it accurately reflects all of the relevant
facts Irrelevant statlstlcal data shall not be used '

(b} An advertlsement shall not 1mply that the stattstlca] mformatmn
given is derived from the insurer’s experience under the policy advertised.
unless such is the fact, The advertisement shall specifieally so state if
such information applies to other policies or plans.
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(e) If a loss ratio is to be shown in an advertisement, it shall be derived
from either premiums received and benefits paid or premiums earned and
lo_sses incurred,

- (d) If loss ratios are to be ecompared between insurers in an advertise-
ment, comparison shall be limited to policies or plans of the same type
issued to similar classes of risks,

" {e) An advertisement which sets out the dollar amounts of claims paid
shall also indicate the period during which such claims have been paid.

(21} SERVICE FACILITIES. An advertisement shall not: |

(a) Contain untrue statements with respect to the time within which
clalms are paid.

(b) State or imply that claim settlements will be liberal or generdus or
use words of similar import.

{c) State or imply that claim settlements will be heyond the actual
terms of the policy, or

(d) Contain a description of a claim which invelves umque or highly
unusual cirecumstances, .

(22) STATEMENTS ABOUT AN INSURER. An advertisement shall not con-
tain statements which are untrue in fact or are by implication misleading
with respect to the insurer’s assets, corporate structure, financial stand-
ing, age, experience or relative posﬂ;mn in the insurance business.’

(23) DISPARAGING COMPARISIONS AND STATEMENTS. An advertisement
shall not directly or indirectly make unfair or incomplete comparisons of
policies or benefits and shall not falsely or unfairly disparage, discredit or
criticize competitors, their policies, services or busmesg methods or com-
peting marketing methods.

(24) METHOD OF DISCLOSURE OF REQUIRED INFORMATION, (a) All infor-
mation required to be diselosed by this rule shall be set aut clearty, con-
spicuously and in close conjunction with the statements to which such
information relates or under appropriate captions of such prominence
that it shall be readily noticed and not minimized, rendered obscure or
presenfed in an ambiguous fashion or mtermmgled with the context of
the advertisements so as to be confusing or misleading.

(b) An advertisement or representation of a specific individual policy
or policies which constitutes an invitation to apply shall 1ncIude an out-
line of coverage as reqmred by sub. (8).

(e) Information required by this rule shall not be set out under inap-
propriate captions or headmgs or under inappropriate questions whele a
question and answer format is used.

_ (d) An advertisement of a hospital conﬁnement indemmnity policy shall
disclose in close conjunetion with any description of the benefits the exis-
tence in the policy of a provision which eliminates benefits for sickness
and/or injury conditionsfora stated number of daysat the begmmng ofa
hospital confinement. -

(e} An advertlsement of a non-cancellable pohcy orof a guaranteed
renewable policy shall also be subject to sub. (25). .
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-(25) NON-CANCELLABLE AND GUARANTEED RENEWABLE POLICIES.
(a)No person, in the presentation, solicitation, eflectuation, or sale of a
policy, and no advertisement, relating to or used in connection with a
poliey, shall use the terms “non-cancellable” or “non-cancellable and
guaranteed renewable’”” or “guaranteed renewable”, except in conneetion
with policies conforming to s. Ins 3.13 {2) (e).

(b) An advertisement deseribing a non-cancellable and guaranteed re-
newable or guaranteed renewable policy form shall be subject to sub.

(11},

(e) A printed advertisement describing a non-cancellable or non-
cancellable and gnaranteed renewable policy form shall disclose, as
prominently as and in elose conjunction with any prominent use of the
t(glms “non-cancellable” or “non-cancellable and guaranteed renew-
able”:

1..The age to or term for which ,the-form is non-cancellable or non-
cancellable and guaranteed renewable, if other than lifetime,

2, The age or time at which the form’s benefits are reduced, if applica-
ble, (the age or time at which a form’s benefits are reduced need not be so
diselosed if such reduction is not effécted prior to the age to or term for
which the form is non-cancellable or non-cancellable and guaranteed re-
newable or if regular benefits are payable at least to the age to or term for
which the form is non-cancellable or non-canceliable and guaranteed re-
newable); and

]3. That heneﬁt payments are subjeet to an aggregate limit, if appliea-
ble. .

(d) A printed advertisement deseribing a guaranteed renewable policy
form shall disclose, as prominently as and in close conjunction with any
prominent use of the term “guaranteed renewable’”:

1. The age to or term for which the form is guaranteed renewable, if
other than lifetime, : -

2, The age or time at which the form’s benefits are reduced, if applica-
ble, (the age or time at which a form’s benefits are reduced need not be so
disclosed if such reduction is not effected prior to the age to or form for
which the form is guaranteed renewable or if regular benefits are payable
at least to the age to or term for which the form is guaranteed renewable)

3. That b.e‘neﬁ_t payments are subject to an aggregate limit, if applica-
ble, and : . .

4, That the applicable premium rates may be changed.

_{e) The foregoing limitations on the use of the term “‘non-cancellable”
“shali also apply to any synonymous term such as “not cancellable’’; and
“the foregoing limitations on use of the term “guaranteed renewable”

shall apply to any synonymous term such as “guaranteed continnable”.

{26) F'ORM NUMBER. An advertisement which is an invitation to apply
or an invitation to inquire and which is mass-produced shall be identified
by a form number. The form number shall be sufficient {o distinguish it-
from any other advertising form or any policy, application or other form
used by the insurer. ' '
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(27) INSURER'S RESPONSIBILITY FOR ADVERTISEMENTS, {a) The con-
tent, form and method of dissemination of all advertisements, regardless
of by whom d931gned created, written, prmted or used, shall be the re-
sponsrblhty of the insurer whose policy is adverttsed

(b) An insurer shall requir ¢ its agents and any other person or agency
acting on its behalf in preparing advertisements to sublmt proposed ad-
veltlsements to 1t for approval prior to use.

(28) INSURER’ s ADVERTISING FILE. Each insurer shall mamtam at its
home or principal office a complete file containing every printed, pub-
lished or prepared advertisement of its policies hereafter disseminated in
this or any other state, whether or not licensed in such other state, With
respect to groiip, blanket and franchise policies, all proposals prepared
on the same printed form need not be included in the file; only typical
examples of such proposals need be included. A notation shall be at-
tached to each such advertisement in the file indicating the manner and
extent of distribution and the form number of any policy, amendment,
rider, or endorsement form advertised. A copy of the policy advertised,
together with any amendment, rider, or endorsement applicable thereto,
shall be included in the file with each such advertisement, Such file shall
be subject to regular and periodic inspection by the office of the commis-
sioner of insurance. All such advertisements shall be maintained in such
file for a period of 4 years or until the filing of the next regular examina-
tion report on the insurer, whichever is the longer period; -

(29) PenaLry, Violations of this rule shall SlleECt the violator to s.
601.64, Stats, .

(31) EFFECTIVE DATE. This rule sha]l apply toall advertlsements used
in this state after June 1, 1973, ... oL

' History: Cr, Register, Apn[ 1973, No. 208, efi. 6-1-73; am. (zb), (11) {c)I and {11) {e),
Reglster, August, 1973, No.212, eff, 9.1 78;am. (B) (b) 1, Reglster April, 1975, No. 232, eff. b-
1-75; emerg. am. (1), (2), (5) (c) and (m)l eff, 6-22.76; am, (1), (2), {5) (c) and {m}1, Regls—
ter, Scptember, 1976, No. 249, off, 1 -1-76 cr. (9) (zh), Reg:ster. November, 1976, No. 251,
eff, 12-1-76; am. (2}, Reglster, March, 1979 No. 279, eff. 4-1-79; ¢, (29), Regtster March,
1981, No. 303, eff. 4-1-81; cr. {10) (1)43 Reglster, Cetober, 1984, No. 346, ff, 11-1-84; 1. {30)
unders 13, 93 {2m) (b} 16 .‘:tats Reglster. December, 1984, No. 848.

Ins3.28 Solicitation, underwriting and claims practices in mdmduaI and
franchise accident and sickness insurance. (1) PURPOSE, The purpose of
this rule is to promote the fair and equitable treatment of Wisconsin res-
tdents in the solicitation, underwriting and administration of accident
and sickness insurance and of contracts issued by a plan subject to ¢h.
613, Stats, Sections of Stats. interpreted or implemented by this rule in-
c]ude but are not limited to ss. 601.04 (3), 601.01 (3) (b) 2.,611.20,
618.12 (1), and 632.76, Stats,

(2} Scopg. This rule applies to the so]lcltatlon. underwntmg and ad-
ministration of any insurance issued by any insurer or fraternal benefit
society under s. Ins 6.75 (1) (¢) or (2) (¢) and ss. 600.08 (386) (d) and
632.93, Stats., except credit accident and sickness insurance under s, Ing
6.75 (1) {eJ 1, or (2) (¢) 1., and to any contract, other than one issued ona
group or group type basm as defined in s. Ins 6.51 (3), issued by a plan
subject to ch. 613, Stats, For the purpose of this rule, references to i in-

_surer, policy, and insurance agent or representative, also apply to organi-
zations or associations operating non-profit plans, contracts, and persons
within the scope of the rule, respectively.
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(3) APPLICATION FORM, An application form which becomes part of the
insurance contract shall provide to the effect that statements made by
the applicant in the application form regarding the general medical his-
tory or general health of a proposed insured person which require an
opinion or the exercise of judgment are representations or are to the best
of the applicant’s knowledge and/or belief. Such form need not so provide
with respeet to statements regarding specifically named diseases, physi-
cal conditions, or types of medical consultation or treatment. Such form
shall not require the applicant to state that he has not withheld any in-
formation or concealed any facts in completing the application; however,
the applicant may be required to state that his answers are true and com-
plete to the best of his knowledge and/or helief.

(4) SOLICETAT[ON. An insurance agent or representatlve shall review
carefuily with the applicant all questions contained in each application
which he prepares and shall set down in each such form all material 1nf01 -
ma{ﬁc}n dlsc]osed to him by the apphcant in response to the queStl()nS in
such form, .

(5) UNDERWRITING (a) An insurer shall make prowsmn for adequate
underwriting personnel and procedures so as to process w1thout undue
delay each application for insurance received by it.

(b} An insurer shall give due conéideration to a!] statements in each
application for insurance submltted to it and shall duly evaluate the pro-
posed insured person before issuing coverage. for such person.

{¢) An insurer which issues coverage for & person shall not use the
statements, information or material set out in subds. 1, 2 and 3 to void
the coverge on the basis of misrepresentation in the apphcatlon, or deny
?1 claim on the basis of a pre-existing condition defense, unless the insurer

as:

1. Resolved patently conﬂlctmg or 1ncomp!ete statements in the apph-
catton for the coverage; '

2 Duly cons1dered lnfo: matlon furmshed fo 1t
“a. In connection with the. processing of such appllcatton, o o o

b. In connection with individual coverage on the person prewously
issued by it and currently in force, o or. )

-+ 8: Duly cons:dered the material which it would have obtained through
'Eeasonable mqulry foliowmg due conmdelatmn of the statements orin-
mmatlon

(d} An insurer shall at the issuance or amendment of a pollcy, contract
or subseriber certifieate, furnish notice concerning statements in the ap-
plication to the policyholder, contracting .party or certificate holder,
where the application for the coverage or amended coverage contains
questions relating to the medical history or other matters concerning the
insurability of the person or persons be:ng msured and the apphcatlon is
part of the insurance contract

"1, The notice shall be prmted promineéntly in contrasting color on the
first page of the policy, contract, or subscriber certificate or in the form of
a sticker, letter or other form attached to the first page of the policy,
contract or certlﬁcate, or a letter or other form to be mailed wlthm 0
days after the issuance or amendment of coverage.
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2. The notice shall contain substantially the following as to text and
caption or title:

IMPORTANT NOTICE
CONCERNING STATEMENTS IN THE APPLICATION
FOR YOUR INSURANCE

Please read the copy of the application attached to this notice or to
your policy. Omissions or misstatements in the application could cause
an otherwise valid claim to be denied, Carefully check the application
and write to the insurer within 10 days if any information shown on the
application is not correct and complete or if any medical history has not
been included. The application is part of the insurance contract, The in-
surance contract was issued on the basis that the answers to all questions
and any other material information shown on the application are correct
and eomplete.

(e) An insurer shall file with the commissioner a deseription of the pro-
cedure it will follow and the form or forms it will use to meet the require-
ments of par. (d).

(f) An insurer which, after coverage for a person has been issued, re-
ceives information regarding such person which would reasonably be
considered a sufficient basis to void or reform such person’s coverage
shall effect such voiding or reformation as provided in s. 631.11 (4),
?tats., or the insurer shall be held to have waived its rights to such ae-

ion, - :

{g) A_n in'surer may use statements inan appliéation form as a defense
{o a claim or to avoid or reform coverage only if it has complied with par.

(d)

{6} CLAIMS ADMINISTRATION. (a) If the existence of a disease or physi-
cal condition is duly disclosed in the application for coverage in response
to the questions therein, the insurer shall not use the pre-existence de-
fense, under coverage providing such a defense, to deny benefits for such
disease or condition unless such disease or condition is exeluded from
coverage by name or specific description effective on the date of loss.

(b} If an application contains no question concerning the proposed in-
sured person’s health history or medical treatment history and regard-
less of whether it contains a question concerning the proposed insured
person’s general health at the time of the application, the insurer may
use the pre-existence defense, under coverage providing such a defense,
only with respeet to losses incurred or disability commencing within 12
months from the effective date of coverage, unless the disease or physical
condition causing the loss or disability is excluded from coverage by
name or specifie description effective on the date of loss or the dafe the
disability commenced. If, after 12 months from the effective date of cov-
erage, there is a reaccurrence of the disease or condition egusing the loss
or disability, then the pre-existence defense may not be used. Under a
disability income policy a disease or condition shall be deemed to have
not reoccurred if the insured performs all important duties of the in-
sured’s or a comparable occupation on the sanie basis as before the disa-
bility, for at least 6 months, Under a policy other than disability income
a disease or condition shall be deemed to have not reoccurred if a period
of 6 months elapses during which no expenses are incurred for the same or
related disease or condition.
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{c) An insurer shall not void coverage or deny a claim on the ground
that the application for such coverage did not disclose certain informa-
tlon considered material to the risk if the applmatmn did not clearly re-
quire the disclosure of such information.

(d) A claim shall not be reduced or denied on the grounds that the
disease or physical condition resulting in the loss or disability had existed
prior to the effective date of coverage, under coverage providing such a
defense, unless the insurer has evidence that such disease or physical con-
dition, as distinguished from the eause of such disease or physieal condi-
tion, had manifested itself prior to such date. Such manifestation may be
established by evidence of:

1. Medieal diagnosls or treatment of such disease or physical condition
prior to the effective date, or

2. The existence of symptoms of such disease or physical condition
prior to the effective date which would eause an ordinarily prudent per-
son to seek diagnosis, care or treatment and for which such diagnosis,
care or treatment was not sought prior to such date.

{e) Coverage which contains wording which requires the cause of the
disease or physical condition, as distinguished from the disease or phﬁrsi-
cal condition itself, to originate after the effective date of coverage shall
be administered in accordance with par, (d) of this subsection.

(f) An insurer shall not exclude or limit benefits for a particular condi-
tion where the claimant’s medical records indicate a reasonable basis for,
and the policy language permits, distinguishing between the eligible con-
dition or conditions which necessitated the hosptial confinement or medi-
cal or surgical treatment for which claim is made, or which resulted in the
disability for which the claim is made, and a concurrently non-eligible
existing condition or conditions which did not contribute to the need for
the confinement or treatment, or contribute to the disability, The exclu-
sion or limitation of benefits includes the use of:

1. A pre-existence defense;

2. A waiting period, such as for pregnancy, surgery or other stated
condition or procedure;

3. A benefit max;murﬂ; or
4, Other policy limitation.

(7) EFFECTIVE DATE. (a) Subsections (4), (5} (a), (b), (¢}, and (f) and
(6) shall apply to ali solicitation, underwriting, and claims activities, ex-
cept under franchise insurance, relating to Wisconsin residents after
March 1, 1974, except that sub. {8) (a) and (b) shall apply to policies
issued after that date. _

“(b) Subsections (3) and (5) (d) and {(e) shall app]y to all solicitation,
underwriting, and claims activities, except under franchise insurance, re-
lating to Wisconsin residents after May 1, 1974. -

(¢) This rule shall apply to all solicitation, underwriting and claims
activities under franchise insurance relating to Wisconsin residents after
December 1, 1974, except that sub. (6) (a) and (b) shall apply to policies
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issued after that date and sub. (5) (d) and (e) shall apply to such activi-
ties after February 1, 1975.

Noier See sub. {7) for various effective dates for certain subsections.

History: Cr, Register, February, 1974, No. 218, eff. 3-1-74; am, (5} (d) (intro, par.), Regis-
ter, July, 1974, No. 223, off, 8-1-74; am, (2) and (7),Regtster, November, 1974, No. 227, off,
12-1-74; emerg. am. (I)and (2), eff, 6-22-76; am. (1) and (2), Register, September, 1976, "No.
249, eff. 10-1-76; am. (1} and (2), Register, March 1979, No. 279, eff, 4-1-79; am, (1), (2), (5)
g) agtlie(ﬁ) b%, efs(fi) (g), r. and reer, (8) (¢) and (d)and (6) (d)and (I), Reglster, Apl‘l] 1982,

o [

Ins 3.29 Replacement of accident and swkncss insurance. (1) PURPOSE.
The purpose of this rule is to safeguard the interests of persons covered
under, accident and sickness insurance who consider the replacement of
their insurance by making available to thém information regarding re-
placement and thereby reducing the oppor tunity for mlsrepresentation
and other unfair practices and methods of competition in the business of
éréssugincgat E‘Shls rule xmpiements and interprets ss. 601.01 (3) (b) and

a

(2) ScopE. This rule shall apply to the solicitation of aecident and sick-
ness insurance covering residents of this state and issued by insurance
corporations, fraternal benefit societies or nonprofi{ service plans in ac-
cordance with s, Ins 6,75 (1) (e) or {2) (c), 5. 614,01 and ch. 613, Stats.

(3) EXEMPT INSURANCE. This rule shall not apply to the sohmtatxon of
the following accident and sickness insurance:

(a) Group, blanket or group type, except Medicare supplement i insur-
ance subject to s, Ins 3. 39 (4) {5)and (6),

(b) Accident only,

{c) Sl_ngle premium nonrenewable, '

(d) Nonprofit dental care; _

{e} Nonprofit prepaid optometric service,

(f) A limited policy coniormlng to Ins 3.13 (2) (h),

(g) Under which dental expenses only, preseription expenses only, vi-
sion care expenses only or blood service expenses only are covered

{h) Conversion to another individual or family pollcy in the same in-
surer with continuous coverage,

(i) Conversion to an individual or family policy to replace group, blan-
ket or group type coverage in the same insurer. '

(4) DEFINITIONS For the purposes of this rule:

(a) Replacement is any transaction wherein new accident and sickness
insurance is to be purchased, and it is known to the agent or company at
the time of application that as part. of the iransaction, existing accident
and sickness insurance has been or is to be lapsed or the benefits thereof
substantlally reduced.

(b) Contmuous ceterage means that the benefits are not. less ‘than the
beneﬁts under the previous policy, and, the policy also covers loss result—
ing from injury sustained or sickness contracted while coverage was'in
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force under the previous policy to the extent such loss is not covered
under any extended benefit or similar provision of the previous policy.

(¢) Group [ype coverage is as defined in Ins 6,51 (3).

(d) Direct response insurance is insurance issued to an applicant who
has himself completed the application and forwarded it directly to the
insurer in response to a solicitation coming into his possession by any
means of mass communication.

(5) REPLACEMENT QUESTION IN APPLICATION FORMS., An application
form for insurance subject to this rule shall contain-a questlon to elicit
information as to whether the insurance to be issued is to replace any
insurance presently in force, A supplementary application or other form
to be signed by the applicant containing such a question may be used.

{6) NOTICE TO BE FURNISHED, {a) An agent soliciting the sale of insur-
ance shall, upon determining that the sale would involve replacement,
furnish fo the applicant, at the time of taking the application, the notice
described in sub. (7) to be signed by the applicant,

(b) An insurer soliciting direct response insurance shall, upon deter-
mining that the sale would involve replacement, furnish to the applicant,
before the poliey is issued, the notiee described in sub. (7) to be signed by
the applicant.

(e} A copy of such notice shall be left with or retained by the applicant
and a signed copy shall be retained by the insurer,

(7) {a) NOTICE TO APPLICANT. The notice required by sub. (6) shall
provide, in substantially the following form:

NOTICE TO APPLICANT
REGARDING REPLACEMENT OF ACCIDENT AND SICKNESS
INSURANCE

According to (your application) (the information furnished by you),
you intend to lapse or otherwise terminate your present policy and re-
place it with a policy to beissued by === =« - == n- Insurance Company,
For your own information and protection, certain facts should be
pﬁlnted ot to you which should be considered before you make this
change

1. Health conditions which you may presently have may not be cov-
ered under the new policy. This could result in a claim for benefits being
denied which may have been payable under your present policy. (This
language may be modified if pre -existing conditions are covered under
the new policy.)

2. Even though some of your present health conditions may be covered
under the new policy, these conditions may be subject to certain waiting
periods under the new policy before coverage is effective. (This language
may be modified lf pre-existing condltlons are covered under the new pol-
icy.)

3. Questions in the application for the new policy must be answered -
truthfully and completely; otherwise, the validity of the policy and the
payment of any benefits thereunder may be voided,
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4, The new policy will be issued at a higher age than that used for
issuance of your present policy; therefore, the cost of the new policy, de-
pending upon the benefits, may be higher than you are paying for your
present policy.

6. The renewal provisions of the new policy should be reviewed so as to
make sure of your rights to periedically renew the poliey.

6.1t may be to your advantage to secure the advice of your present
insurer or 1ts agent regarding the proposed replacement of your present
poliey. You should be certain that you understand all the relevant fac-
tors involved in replacing your present coverage,

The above "Notice to Applicant” was delivered to meon ---- --- .

Applicant

(b} The notice required by sub, (6) for a Medicare supplement policy
subject tos. Ins 3,39 (4), (§), and (6), shall include an introductory state-
ment in substantially the following form: Your new policy provides - - - -
- days within which you may decide without cost whether you desire to
keep the poiicy.

(8) VIOLATION. A violétion of this rule shall be considered to be a mis-
representation for the purpose of inducing a person te purchase insur-
ance. A person guilty of such violation shall be subject to s, 601.64, Stats.

9%0) BFFECTIVE bATE. This rule shall become effective September 1,

History: Cr, Register, June, 1974, No, 222, eff, 9-1-74; emerg. am. (1} and (2), eff, -22-76;
am. (1) and (2), Register, September, 1976, "Na, 249, off, 10-1 -16; am, (2), Register, March,
1979, No. 279, eff, 4-1-79;am. (3) (a) and (1),1- (3}(:), renum, {7) {o be (M) (a)andam,, er. (7)
(b), Register, June, 1982 No. 318, eff, 7-1-82; r. (9) under s. 13.93 (2m) (b} 18, Stats., Reg:s-
ter, December, 1984, No 348,

Ins 3.30 Change of heneficiary and related provisions in accideni and
sickness insurance policies. (1) %’URPOSE The purpose of this rule is to
establish guxdelmes for wording change of beneficiary provisions and re-
lated provisions in aceident and sickness insurance policies,

(2) ScopPE; This rule shall apply to policy forms subject to s, Ins 6,75
{1) {e) or (2) (c), and s. 600,03 (34m) (b} {e) and {d), Stats.

(3) GUIDELINES, A change of beneﬁmary provisions and any related
provision:

{a) Shall comply with 5. 632.71, Stats., except as provided in ss, 631,81
and 632.77 (4), Stats., where appllcab]e, and

" {b) May include requirements or limitations which would be consist-
ent with an orderly method of handling beneficiary designations and
changes such as

1. A requirement that a beneficiary designation or change be recorded
by the insurer,

2. A provision that a claim payment made before a change in benefici-
ary designation is recorded is not subject to such change,
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. 3. A requirement that a beneficiary designation or change be written as
opposed to oral, or

4. A requirement that a beneficiary designation or change be giventoa
particular agent, representative or office,

History: Cr. Register, May, 1974, No, 221, eff. 6-1-74; emerg. am, (2) and (3) (a), eff, 6-22-
76; am. (2),and (3) (a), Register, September, 1976, No, 249, eff, 10-1-76; am. (2) and (3) (a),
Register, March, 1979, No. 279, ff, 4-1-79.

Ins 3.31 Eligibility for and solicitation, underwriting and claims practices
in group, hlanket and group type accident and sickness insurance, (1} PUR-
POSE, The purpose of this rule is to promote the fair and equitable treat-
ment of Wisconsin residents in the solicitation, underwriting and admin-
istration of accident and sickness insurance and coverage issued by a
plan subjeet to ss. 185.981 or ch. 613, Stats. Sections of Stats, interpreted
or implemented by this rule include but are not limited to ss. 601,04 (3),
601,01 (2), 611,20, 618,12 (1) and 632.76, Stats.

(2) Scorr. This rale applies to the solicitation, underwriting and ad-
ministration of insurance issued by an insurer under s. §00,03 (35) (b) or
(c), Stats., except credit aceident and sickness insurance under s, Ins 6.75
{1} {e) 1. or (2) {e) 1., and coverage issued on a group basis or group type
basis as defined in s, Ins 6.51 (3) by a plan subject to s. 185,981, or ch,
613, Stats. For the purposes of this rule, references to insurer, certlficate,
insurance agent or representative, enrollment form and enrollee also ap-
ply to organizations or associations operating non-profit plans, con-
tracts, summaries of coverage, persons within the scope of the rule, indi-
vidual applications and applicants, respectively.

(3) GROUP AND GROUP TYPE INSURANCE. An insurer issuing insurance
under s. 600,03 (35) (b), Stats,, or group or group type coverage under s.
185,981 or ch, 613, Stats,, shall, _

(a) Where the enrollment form contains questions relating to the med-
:cal_history of the person or persons to be covered, be subject to the fol-
owing: :

1. Enrollment form. An enrollment form shall provide to the effect that
statements made by the enrollee in the enrollment form regarding the
general medical history or general health of the proposed insured person
which reguire an opinion or the exercise of judgment are representations
or are to the best of the enrollee’s knowledge and/or belief. Such form
need not so provide with respect to statements regarding specifieally
named diseases, physical conditions, or types of medical consultation or
treatment. Such forms shall not require the enrollee to state that he has
not withheld any information or concealed any facts in completing the
enroliment form; however, the enrollee may he required to state that his
answers are true and complete,

2. Solicitation. An insurance agent or representative shall review care-
fully with the enrollee all questions contained in each enrollment form
which he prepares and shall set down in each such form all material infor-
mation disclosed to him by the enrollee in response to the questions in
such form, This does not require that an insurance agent or representa-
tive prepare or assist in the preparation of each enrollment form.

3. Underwriting. a, An insarer shall make provision for adequate un--
derwriting personnel and procedures so as to process without undue de-
-lay each enrcllnent form for insurance received by it.
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b. An insurer shall give due consideration to all statements in each
enrollment form for insurance submitted to it and shall duly evaluate the
proposed insured person before issuing evidence of coverage for such per-
son.

¢. An insurer which issues evidence of coverage for a person shall not
use the statements, information or material set out in subds. 1, 2and 3 to
void the coverage on the basis of misrepresentation in the enrollment
fornt, or deny a claim on the basis of a pre-existing condition defense,
uniess the insurer has resolved patently conflicting or incomplete state-
ments in the enroliment form for the coverage, duly considered informa-
tion furnished to it in connection with the pr acessing of such enrollment
form, or duly considered the material which it would have obtained
through reasonable inquiry following due consideration of such state-
ments or information.

d. An insurer shall furnish to the certificate holder or subseriber a no-
tice printed prominently in -contrasting color on the first page of the cer-
tificate or amendment, or in the form of a sticker or other form to be
attached to the first page of the certificate or amendment, or furnish to
the group policyholder or other such entity within 10 days ‘after the issu-
ance or amendment of coverage for delivery to the certificate holder or
subscrlber, a notice in the form of a letter or other form, such notiece to
contain substantially the following:

IMPORTANT NOTICE
CONCERNING STATEMENTS IN THE ENROLLMENT FORM
FOR YOUR INSURANCE

Please read the copy of the enrollment form attached to this notice or
to your certlﬁcate or which has been otherwise prevmusly delivered to
you by the insurer or group policyholder. Omissions or misstatements in
the enrollment form could cause an otherwise valid claim to be denied.
Carefully check the enroliment form and write to the insurer within 10
days if any information shown on the form is not correct and complete or
if any requested medical history has not been included. The insurance
coverage was issued on the basis that the answers to all questions and
any other material information shown on the enrollment form are correct
and complete.

(e} Aninsurershall file with the commissioner a description of the pro-
cedure it will follow and the form or forms it will use to meet the require-
ments of par. (a) 3. d.

f. An insurer which, after evidence of coverage for a person has been
issued, receives information regarding such person which would reason-~
ably be considered a sufficient basis to void or reform such person’s cover-
age, shall effect such voiding or reformation, as provided in s. 631, 11 (4),
Stats., or the insurer shall be held to have waived its rights to such ae-
tion.

g. An insuver may use statements in an enrcliment form as a defense
to the claim or to void or reform coverage only if it has complied with the
requirements of par. (a} 3. d.

4. Claims administration. a, If the existence of a disease or physical
condition was duly disclosed in the enrollment form for coverage in re-
sponse to the questions therein insurer shall not use the pre-existence
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defense, under coverage providing such a defense, to deny benefits for
such disease or condition unless such disease or condition is excluded
from coverage by name or specific description effective on the date of
loss. -

b, If an enrollment form contains no question coneerning the proposed
insured person’s health history or mediecal treatment history and regard-
less of whether it contains a question concerning the proposed insured
person's general health at the time of enrollment, the insurer may use the
pre-existence defense, under coverage providing such a defense, only
with respect to losses incurired or disability commencing within 12
months from the efiective date of the person’s coverage, unless the dis-
ease or physical condition causing the loss or disability is exeluded from
coverage by name or speeific deseription effective on the date of loss or
the date the disability commenced. If after 12 months frem the effective
date of coverage, there is a reoccurrence of the disease or condition caus-
ing the loss or disability, then the pre-existence defense may not be used.
Under a disability income policy a disease or condition shall be deemed
to have not reoccurred if the insured performs all important duties of a -
comparable cceupation on the same basis as before the disability, for at
least 6 months, Under a policy other than disability income a disease or
condition shall be deemed to have not reoccurred if a-period of 6 months
elapses during which no expenses are incurred for the same or a related
disease or condition.

¢. An insurer shall not void coverage or deny a claim on the ground
that the enrollment form for such coverage did not disclose certain infor-
mation eonsidered material to the risk if the form did not clearly.require
the disclosure of such information.

(b) Be subject to the following:

1. A claim shall not be reduced or denied on the grounds that the dis-
ease or physical condition resulting in the loss or disability had existed
prior to the effective date of coverage, under coverage providing such a
defense, unless the insurer has evidence that such disease or physical con-
dition, as distinguished from the cause of such disease or physical condi-
tion, had manifested itself prior to such date. Such manifestation may be
established hy evidence of:

a. Medical diagnosis or treatment of such disease or physical eondi-
tion prior to the effective date, or

b. The existence of symptoms of such disease or physical condition
prior to the effective date which would ecause an ordinarily prudent per-
son to seek diagnosis, care, or treatment and for which sueh diagnosis,
care or treatment was not sought prior to such date.

2. Coverage which contains wording which requires the cause of the
disease or physteal condition, as distinguished from the disease or physi-
cal condition itself, to originate after the effective date of coverage shall
be administered in accordance with par. (b) 1.

3, An insurer shall not exclude or limit benefits for a particular condi-
tion where the claimant’s medical records indicate a reasonahle basis for,
and the policy language permits, distinguishing between the eligible con-
dition or conditions which necessitated the hospital confinement or medi-
cal or surgical treatment for which elaim is made, or which resulted in the
disability for which the claim is made, and a concurrently non-eligible
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" existing condition or conditions which did not contribute to the need for
the confirement or treatment, or contribute to the disability, The exclu-
sion or limitation of benefits includes the use of:

1. A pre-existence defense;

2. A waiting period, such as for pregnancy, surgery or other stated
condition or procedure;

3. A benefit maximum; or
4, Other policy Hmitation.

(c) Where the group or group type pIan is issued to trustees of a fund,
use the plan’s prowstons regarding individual eligibility for coverage and
individual termination of c¢overage to demy Hability for or to defend
against a claim only if the certificate issued pursuant to the plan, under
an appropriate caption or captions, includes the applicable requirements
regarding an individual's eligibility for coverage and the conditions
under which an individual’s coverage terminates under the plan,

(4) BLANKET INSURANCE. An insurer issuing msurance under 5. 600.03
(35) (c) Stats., shall

(a) Inciude in an enroliment form vsed in connection with such insur-
ance no question relating to the medicai history or other matter concern-
ing the insurability of the person or persons to be insured and

{b) Be subject to the following;

A claim shall not be reduced or denied on the grounds that the disease
or physical condition resulting in the loss or disability had existed prior
to the effective date of coverage, under coverage providing such a de-
fense, unless the insurer has evidence that such disease or physical condi-
tion had manifested itself prior to such date. Such mamfestatlon may be
established by evidence of: .

a. Medieal dlagl‘l()SlS or treatment of such disease or physmai condl-
tion prior to the effective date, or :

b. The exrstence of symptoms of such disease or physical condition
prior to the effective date which would cause an ordinarily prudent per-
son to seek diagnosis, care or treatment and for which such diagnosm,
care or treatment was not sought prior to such date,

2. Coverage which contains wording which requires the cause of the
disease or physical condition, as distinguished from the disease or physi-
cal condition itself, to originate after the effective date of coverage shall
he administered in accordance with par. {(b) 1. b, =

3. An insurer shall not exclude or limit benefits for a particular condi-
tion where the claimant’s medical records indicate a reasonable basis for,
and the poliey language permits, distinguishing between the eligible con-
dition or conditions which necessitated the hospital confinement or medi-
cal or surgical treatment for which claim is made, or which resulted in the
disability for which the claim is made, and a concurrently non-eligible
existing condition or conditions which did not contribute to the need for
the confinement or treatment, or contribute to the disability. The exc]u—
ston or limitation of benefits mcludes the use of:
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1. A pre-existence defense;

2. A waiting period, sueh as for pregnancy, surgery or other stated con-
dition.or procedure; -

3. A benefit maximum; or
4, Other policy limitation,

{5) EFFECTIVE DATE. This rule shall apply to all solicitation, under-
writing, and claims activities relating to Wisconsin residents after De-
cember 1, 1974, except that sub. (8) (a) 4. a. and b, shall apply to cover-
age issued after said date and sub, (3) (a) 3. d., e, and g. shall apply to
such activities after February 1, 1975.

History: Cr. Register, November, 1974, No. 227, eff. 12-1-74; emerg, am, (1), (2), (3) (in-
iro.) ancf(c) and (4), eff. 6-22-76; am, (1), (2), (3) (intro.) and (¢) and {4), Register, Seplem-
ber, 1976, No. 249, eff, 10-1-76; am. (1) and {2), Register, March, 1979, No, 278, ofi, 4-1-79;
am. {1}, (2}, (3) (intro.), (3) (&) 3.d., 1. and 4. b,, {3) (c).and (4}, r. and recr. (3} €a) 3. c., (3}
(b) 1. and 3., (4} (b) 1. and 3., Register, April, 1982, No. 318, eff. 5-1-82.

Tns 3.32 Title insurance; prohibited practices. (1) PurPOSE, This rule
implements and interprets s, 601.01 (3) and ch. 628, Stats., for the pur-
pose of prohibiting unfair practices in the transaction of the business of
title insurance, :

(2) Scopg. This rule shall apply to all operations of title insurers which
write the type of insurance authorized by s. Ins 6.75 (2) (h).

(3) DEFRNITIONS. (a) Tille insurer as used in this rule means all insur-
ance companies authorized to write title insurance as defined by section
Ins 6.75 {2) (h), and includes all officers and employes of such insurance
companies, all agents or representatives of such insurance companies,
and all aftiliated entities including the officers and employes of such affili-
ated entities.

(b) Affiliated entity as used in this rule means any person or business
entity who, directly or indirectly, through one or more intermediaries,
controls or is controlted by or is under common control with, a title insur-—
ance company. '

(¢) Such person as used in this rule means any of the following, other
than a title insurer or affiliated entity as defined herein, who order or
influence, directly or indirectly, the ordering of title insurance and re-
lated services:

_ 1. Any owner or prospective owner of real or personal property or any
interest therein;

2. Any lender or prospective lender in a transaction invelving an obli-
gation secured or fo be secured either in whole or in part by real or per-
sonal property or any interest therein; and

3. Any agent, representative, attorney or employe of any owner or
prospective owner or of any lender or prospective lender,

(d) Title insurance rales as used in this rule means all charges made by
a title insurer in connection with the issuance of a title insurance policy
or a commitment to issue a title insurance poliey and specifically includes
search and examination charges and all other charges.
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{e) Supplementary rate information as used in this rule has the meaning
as defined in s. 625,02 {1), Stats.

(4) PROHIBITED PRACTICES. No title insurer shall engage in any of the
following practices:

(a) Charging an amount for a title insurance policy or commitment for
a title insurance policy other than the amount developed by application
of the apropriate title insurance rate developed from the rates and sup-
plementary rate information on file with the commissioner for use by the
title insurer.

{b) Waiving, or offering to waive, all or any part of the applicable title
insurance rate or premium developed by proper appHlceation of the appro-
priate title insurance rate developed from the rates and supplementary
rate information on file with the commissioner.

{¢) Charging a reduced title insurance rate under a so-calted “take-off”
or subdivision policy when the property involved is ineligible for such
reduced rate. .

(d) Charging a reduced title insurance rate under a so-called “take-
oft” or subdivision policy when such rate is not applicable in the particu-
lar transaction because the volume required to qualify for such reduced
rate includes ineligible property.

{e) Paying, or offering to pay, the cancellation fee, the fee for a prelimi-
hary title report or other fee on hehalif of any such person after induecing
such person to eancel an order with another title insurer.

(f) Making or guaranteeing, or offering to make or guarantee, either
directly or indirectly, any loan to any such person, regardless of the
terms of the note or guarantee. This prohibition is not applicable to eus-
tomary business collection procedures, claims settlement and salvage ac-
tivities and other business activities totally unrelated to the solicitation
of business for which a charge is made.

(g} Providing, or offering to provide, either directly or indirectly, a -
“compensating balance’’ or deposit in a lending institution either for the
express ot implied purpose of influencing the extension of credit by such
lending institution to any such person, or for the express or implied pur-
pose of influencing the placement or channeling of title insurance busi-
ness by such lending institution, This shall not be construed to prohibit
the maintenance by a title insurer of such demand deposits or escrow
deposits as are reasonably necessary for use in the ordinary course of
business of such title insurer.

{h) Paying, or offering to pay, the fees or charges of an outside profes-
sional (e.g., an attorney, engineer, appraisor, or surveyor) whose services
are required by any such person to structure or complete a particular
transaction.

(i) Paying, ar offering to pay, all or any part of the salary of any em-
ploye of any such person,

(}) Paying, or offering to pay, any fee to any such person for any ser-
vices unless such fee bears a reasonable relation to the services per-
formed. :
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(k) Paying for, or offering to pay for, services by any such person
which services are required to be performed by such person in his capae-
ity as a real estate or mortgage broker or salesperson or agent.

(1) Furnishing or offering to furnish, or paying or offering to pay for,
furniture, office supplies, telephones, equipment or automobiles to any
such person, or paying for, or offering to pay for, any portion of the eost
of renting, leasing, operating or maintaining any of the aforementioned
items. Marketing and title insurance promotional items clearly of an ad-
vertising nature of token or nominal value, or supplies such as title insur-
ance application blanks and related forims are not within the purview of
this prohibition provided they are made available to all such persons on
the same terms and conditions. '

(m) Paying for, furnishing, or waiving, or offering to pay for, furnish,
or waive, all or any part of the rent for space oceupied by any such per-
son,

{n} Renting, or offering to rent, space from any such person, regardless
of the purpose, at a rent which is excessive when compared with rents for
comparable space in the geographic area, or paying, or offering to pay,
rent based in whole or.in part on the volume of business generated by any
such person except for a bona fide percentage lease based on the fotal
volume of receipts of the title entity when the services of that title entity
are offered from that location to the public generally,

(0) Paying for, or offering to pay for, gifts, vacations, business trips,
convention expenses, travel expenses, membership fees, registration fees,
lodging or meals on behalf of any such person, directly or indirectly, or
supplying letters of credit, credit cards or any such benefits to any such
person for any purpose whatsoever. This prohibition is directed at
prohibiting special favors to certain customers, It is not intended to pre-
clude reasonable and customary business entertainment and trade asso-
ctation activities and expense incurred by the title insurer in the course of
marketing its products and services. Moderate expenditures for food,
megls, beverages and entertainment may be made, if correctly claimed
and properly substantiated as a legitimate business expense,

(p) Paying for, or offering to pay for, money, prizes or other things of
value for any such person in any kind of a contest or promotional en-
deavor. This prohibition applies whether or not the offer or payment of a
benefit relates to the number of title orders placed or escrows opened
with a title insurer or group of such insurers. It does not apply to offers or
payments to trade associations, charitablé or other functions where the
thing of value is in the nature of a contribution or donation rather than a
business solicitation. ,

(u) Paying ior, or offering to pay for, any advertising concerning the
title insurer which is to appear in a pamphlet, magazine, brochure, or any
other advertising material promoted or distributed, with or without cost
by any such person. Examples of this kind of advertising material are
advertisements appearing in newsletters distributed by real estate bro-
kers, tract brochures issued by land developers or builders, or jointly
sponsored promotional magazines. This prohibition does not apply to
brochures or other promotional ifems of the title insurer used in the mar- -
keting of its own products, to advertising in trade media or other media
not promoted or solicited by such persons, nor to other forms of advertis-
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ing provided the expected benefif to be derived from customers generally
is fairly equivalent to the expense incurred.

(r} Paying for or fumlslung, or offering to pay for or furnish any
hmchures, btllboalds, or advertisements of such persons, products or ser-
vices appearing in newspapers, on the radio, or-on felevision, or other
advertising or promotional material pubhshed or dlstnbuted by, or cn
behalf of, any such person,

(5) PENALTY, Any violation of this rule shall subject the title insurer to
the penalties and forfeitures provided by s. 601.64, Stats.

History: Cr, Register, December, 1975, No, 240, eff. 1-1-76; emerg. am, (1}, (2) and (3) {a),
eff. 6-22-76; am. (1) (2}, (3) (a) and {4) (0}, Register, Scptemher, 1976, No, 249, eff, 10-1-76;
am, (2} and (3} (a), Register, Mareh, 1979, No. 279, eff, 4.1-79.

Ins 3.38 Coverage of newhorn infants. (1) PURPOSE. This sectlon is in-
tended to interpret and implement s, 632.91, Stats.

(2) INTERPRETATION AND IMPLEMENTATION. (a) Coverage of each new-
born infant is required under a disability insurance policy if 1. the policy
provides coverage for another family member, in addition $o the insured
person, such as the insured’s spouse or a child, and 2, the policy specifi-
cally indicates that children of the insured person a1 e ehgible for covel -
age under the policy. ;

(b) Coverage is required under any type of d:sab:hty insurance. pohcy
as described 1 par. (a), including not only policies providing hospital,
surgical or medical expense henefits, but also all other types of policies
descrlbed in par. (a), including accxdent only and shert term pohcles. :

{¢) The benefits to be provided are those provnded by the policy and
payable, under the stated conditions except for waiting perlods, for chil-
dren covered or eligible for coverage under the policy. L

(d) Benefits are required from the mement of birth for covered occur-
rences, losses, services or expenses which result from an injury or sickness
condition, including congenital defects and birth abnormalities of the
newborn infant to Lthe extent that such covered occurrences, losses, ser-
vices or expenses would not have been necessary for the routine postnatal
care of the newborn child in the absence of such injury or sickness. In
addition, under a pohcy providing coverage for hospital confinement
and/or in-hospital doctor’s charges, hospital confinement from birth con-
‘tinuing beyond what would otherwise be required for a- healthf' baby
‘(e.g. b days) as certified by the attending physician to be medically nec-
essary vnfv 1 be considered as resulting from a sickness condition.

(e) If a disability insurance policy provxdes coverage for routme exami-
nations and immunizations, such coverage is required for covered chil-
dren from the moment of birth.

(f) An insurer may underwrite a newborn, applying the underwriting
standards normally used with the disability insurance policy form in-
volved, and charge a substandard premium, if necessary, based upon
such underwriting standards and the substandard rating plan applicable
to such policy form. The insurer shall not refuse initial coverage for the
newborn if the applicable premium, if any, is paid as required by s.
632.91 (3), Stats. Renewal coverage for a newhorn shall not be refused
except under a policy which permits 1nd1v1dual termination of coverage
and only as such policy’s provisions permit. -
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{g) An insurer receiving an application, for a policy as described in par.
(a) providing hospital andfor medical expense benefits, from a pregnant
applicant or an applicant whose spouse is pregnant, may not issuesuch a
poliey to exclude or limit benefits for the expeeted child. Such a policy
must be issued without such an exclusion or limitation, or the application
must be declined or postponed.

(h) Coverage is not required for the child born, after termination of the
mother’s coverage, to a female insured under family coverage who is pro-
vided extended coverage for pregnancy expenses incurred in connection
with the birth of such child,

(1) A disability insurance policy described in par. (a) shall contain the
substance of s, 632.91 (1), (2}, (3) and (4}, Stats,

(j) Policies issued or renewed on or after November 8, 1975, and hefore
May 5, 1976, shall be administered fo comply with s. 204.325, Stats,,
contained in chapter 98, Laws of 1975. Policies issued or renewed on or
after May 5, 1976, and before June 1, 1976, shall be administered to com-
ply with s. 632,91, Stats., contained in chapter 224, Laws of 1975, Poli-
cies issued or renewed on or after June 1, 1976, shall be amended to com-
ply with the requirements of s, 632.91, Stats. . :

History: Cr, Register, February, 1977, No. 2b4, eff. 3-1-77; reprinted, Register, Apri], 1977,
No. 25686, to restore dropped text.

Ins 3.39 Standards for disability insurance sold to the medicare cligible.
{1) PURPOSE. (a) This section establishes minimum requirements for dis-
ability insuranee which may be sold to Medicare eligible persons as
Medicare supplement coverage. A policy or certificate will be approved
by the commissioner as a Medicare supplement if it provides the required
coverage and if it contains the designation and caption appropriate o
that level of coverage. A policy or certiftcate that is designed, structured,
or intended as a supplement to Medicare will be disapproved pursuant to
s. 631.20, Stats., if that policy does not meet the minimum reguirements
of any of the 3 levels of coverage set out in sub. (5). Disclosure provisions
are also established for other disability policies sold to Medicare eligible
persons, hecause such policies have frequently been represented to, and
purchased by, the Medicare eligible as supplements to Medicare.

{b) This section seeks to reduce abuses and confusion associated with
the sale of disability insurance to Medicare eligible persons by providing
for clearly defined categories of Medicare supplement insurance and rea-
sonable minimum levels of coverage for each category. The disclosure
reguirements and categories established are intended to provide to Medi-
care eligible persons guidelines that can be used to compare Medicare
supplement insurance policies and certificates on the market and to aid
them in the purchase of Medicare supplement insurance whieh is suitable
for their needs. This section is designed not oaly to improve the ability of
the Medicare eligible consumer to mmake an informed choice when
purchasing a Medicare supplement poliey or certificate, but also to as-
sure the Medicare eligible persons of this state that no poliey or certifi-
eate will be approved by the commissioner as a ““Medicare supplement”
unless it contains coverage which warrants the use of that label,»: -

{e) Wisconsin statutes interpreted and implemented by thisrule are ss:
185.983 (1m), 601,01 (2), 625,16, 628,34 (12), 628.38, 631.20 (2), 632.73
(2m), 632,76 (2) (b) and 632.81. S
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{2) ScopE. This section applies to individual and group disability poli-
cies sold to Medicare eligible persons as follows:

(a) Except as provided in pars. (d) and (e), subs. (4), (8}, {(6), and (9)
apply to any group or individual Medicare supplement policy as defined
in s, 600.03 (35) (e), Stats,, including:

1. Any Medicare supplement policy issued by a voluntary nonproﬁt
sickness care plan subject to ch, 185, Stats.; ‘

2. Any certificate issued under a group Medicare supplement policy;

3. Any individual or group policy sold predominantly to the Medicare
eligible which offers hospital, medical, surgical, or other disability cover-
age, except for a policy which offers solely nursing home, hospital con-
finement indemnity, or specified disease coverage; and

4. Any conversion contraet offered to a Medicare eligible person, if the
prior individual or group policy includes no provision-inconsistent with
the requirements of this section.

» (b) Except as provided in pars. (d) and (e}, subs, {7) and (9) apply to
any individual disability policy seld to a person eligible for Medicare
which is not a Medicare supplement as described in par. (a}.

(¢} Iixcept as provided in par. (e), sub. {8) applies to:

1. Any conversion poliey which is offered to a person eligible for Medi-
care as a replacement for prior individual or group hospital or medical
coverage, other than a Medieare supplement policy deseribed in par. {a);
and -

2. Any individual or group hospital or medical policy which continues
with changed benefits after the insured becomes eligible for Medicare.

l( d} Except as provided in subs, (8) and (11), this section does not ap-
ply to:

1.'A group poliey issued to one or more employers or labor organiza-
tions, or to the trustees of a fund established by one or more employers or
labor organizations, or a combination of hoth, for employes or former
employes or both, or for members or former members or both of the labor
otgamzatrons,

2. A group pollcy issued to any professional, trade, or occupatlonal
association for its members, former members, retired members, or acom-
bmatlon of these if the association: :

als composed of individuals all of whom are or had been actively en-
gaged in the same profession, trade, or occupation;

b. Has been maintained in good faith for purposes other than ob-
taining insurance; and

¢. Has been in ex:stence for at least 2 years prior to the date of 1ts
lnltlat}) offering of the policy to its members, former members, or retired
members;

3. Individual or group hospital, surgical, medical, major medical, or
comprehensive medical expense coverage which continues affer an in-
sured becomes eligible for Medicare; or
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4. A conversion contract offered to a Medicare eligible person as a re-
placement for prior individual or group hospital, surgical, medical, major
medieal, or comprehensive medical expense coverage, if the prior policy
includes provisions which are inconsistent with the requirements of this
section.

{e} This section does not apply to:

1. A poliey providing solely accident, dental, vision, disability income,
or credit disability income coverage; or

2. A single premium, non-renewable policy.
{3) DEmNiTIONS. For the purpose of this section:

(a) “Medicare”” means the hospital (Part A) and medieal (Part B) in-
surance program established by title XVIII of the federal social security
act of 1965, as amended; that is, 42 USC 1395 to 1395ss.

(b) “Medicare eligible persons” includes all persens who qualify for
Medicare by reason of age.

(e) “Medicare eligible expenses’ means health care expenses of the
type covered by Medicare, to the extent recognized as medically neces-
sary by Medicare, and, except as provided in sub. (5) (a) 31, to the extent
recognized as reasonable by Medicare, which may or may not be fully
reimursed by Medicare. “Medicare Part A eligible expenses” means
Medicare eligible expenses covered under Medicare Part A, and “Medi-
care Part B eligible expenses” means Medicare eligible expenses covered
under Medicare Part B. . =

(d) “Medicare supplément coverage” means coverage which meets the
definition in 5. 600.03 (35) (e), Stats., as interpreted by sub. (2) (a), and
which conforms to subs, (4), (5), and (6).

(e) “Hospital confinement indemnity coverage” means coverage as de-
fined in s. Ins 3.27 (4) (b).

(f) “Specified disease coverage’” means coverage which is limited to
named or defined sickness conditions. The term does not include dental
or vision care coverage. :

5 ég)(é‘)l\fursing home coverage’” means coverage as described in s, Ins

(h) “Qutline of coverage” means a printed statement which meets the
requirements of s. Ins 3.27 (5) (1), and of sub. (4) (b).

(i) Terms such as “skilled nursing facility” and “benefit period’ used
in this section shall be as defined by Medicare.

(4) MEDICARE SUPPLEMENT POLICY OR CERTIFICATE REQUIREMENTS.
No disability insurance policy or certificate comprehended by this see-
tion shall relate its coverage to Medieare or be structured, advertised, or
marketed as a supplement to Medicare unless:

(a) The policy or certificate:

1. Providesata minir_num the coverage set out in sub. (5) and applica-
ble statutes, and contains no exclusions or limitations other than those
permitted by sub, (8);
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2. Contains no pre-existing condition waiting period longer than 6

mionths, and does not define a pre-existing condition more restrictively
than a condition for which medical advice was given or treatment was
recommended by or received from a physician within 6 months before
the effective date of coverage;

3. Contains no definitions of terms such as ‘‘skilled nursing facility”,
“hospital”, “nurse”, “physician”, “Medicare eligible expenses”, or
“benefit period”” which are worded less favorably to the insured person
than the corresponding Medicare definition, and contains as a definition
of the term, “Medicare”, ““The Health Insurance for the Aged Act, Title
XVIII of the Social Security Amendments of 1965 as Then Constituted
or Later Amended”, ““Title I, Part I of Public Law 39-97, as Enacted by -
the Eighty-Ninth Congless of the United States of Ameuca and popu-
larly known as the Health Insurance for the Aged Act, as then consti-
f,lute_d and :gny later amendments or substitutes thereof,” or words of sim-
ilar import;

4. Does not indemnify against losses resulting from sickness on a differ-
ent basis from losses resulting from accident;

1 it

5. Proes not if the policy or certificate is “noncanceliable”, “guaranteed
renewable”, or ‘“noncancellable and guaranteed lenewable , provide for
termination of coverage of a spouse solely because of an event specified
for termination of coverage of the insured, other than the nonpayment of
premium;

6. Provides that termination of the policy or certificate shall be with-
out prejudice to a continuous loss which commenced while the poliey or
. certificate was in foree, although the extension of benefits may be predi-
cated upon the continuous total disability of the insured, limited to the
guz attilon of the policy beneﬁt period, if any, or payment of the maximum

enefits;

7. Contains a renewal, continuation, or nonrenewal provision, on the
first page of the poliey or'certificate, which satisfies the requirements of s.
Ins 3:18 (2) (), (d) and (e), and clearly states the duration of the term of -
;:)overage fgr which the policy or certificate is issued and for which it may

e renewed;

8. Provides that benefits designed to cover cost sharing amounts under
Medicare shall be changed automatically to coincide with any changes in
the applicable Medicare deduectible amount and copayment percentage
factors, although there may be a corresponding modification of premi-
ums in aceordance with the pohcy pwvnsmns and ch 625, Stats., and;

9. Prominently discloses any Timitations on the choice of providers or
geographical area of servxce

10. Is approved by the commissioner,

{b) The policy in the case of an individual pollcy, or the certificate in
the case of a group policy:

1, Contains in close comunetmn on its first page the desngnatlon
printed in 18-point type of 4 style in general use, and the caption, printed
in 12-point type of a style in general use, preseribed in sub. (b); and
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2. Is plainly printed as to text in black or blue ink in type of a style in
general use, the size of which is uniform and not less than 10-point with a
lower-case unspaced alphabet length not less than 120 -point.

{¢)-The outline of coverage for the policy or certlﬁcate

1. Is provided to all applicants at the time application is made and,
except in the case of direct response insurance, the insurer obtains writ-
ten acknowledgement from the applicant that the outline was received;

2, Complies with s. Ins 3.27 (B) (1) and (9} (u)}, (v) and (zh) 2 and 4.

3. Is substituted so as to properly .describe the policy or certificate
when it is issued, if the outline provided at the time of application does
not properly deseribe the coverage which was issued, and the substituted
outline accompanies the policy or certificate when it is delivered and con-
tains the following statement, in no less than 12-point type, immediatiey
above the company name: “NOTICE: Read this outline of coverage
carefully, It is not identical to the outline of coverage provided upon
application and the coverage originally applied for has not been issned.”;

4, Contains in close conjunction on its first page the designation,
printed in a distinetly contrasting color in 24-point type of a style in
genera} use, and the caption, printed in a dzstmctly contrastmg color in
18-point type of a style in general use, prescribed in sub. (5);

5. Is in the fcumat prescrlbed in the appendix to. thzs section;

6. Summarizes or refers to the coverage set out in apphcabie statutes,
and

; 7. Is approved by the commissioner along with the pollcy or certlﬁcate
orm. y

(d) Any rider or endorsement added to the pohcy or certlﬁcate

1. Shall be set forth in the policy or certificate and, if a separate, addl—
tional premium is charged in connection with the rider or endorsement
the premium charge shall be set forth in the policy or_certiﬁcate; and

2. After the date of policy or certificate issue, shall be agreed to in writ-
ing signed by the insured, if the rider or endorsement increases benefits or
coverage with an accompanying increase in pr eminm during the term of
the policy or certificate, unless the increase in henefits or coverage is re-
quu ed by law

(e) The antlclpated loss ratio for the policy form, that is, the expected
percentage of the aggregate amount of premiums collected which will be

tf*eturned to msureds in the form of aggregate beneﬁts under the p()]lcy
orms: °

1. Is computed on the ba31s of ant1c1pated incurred claims and earned
premiums as estimated for the entire period for which rates are computed
to provide coverage, in accordance with accepted actuarial principles
and practices;

2. Is at least 60% in the case of individual policies;

3. Is at least 60% in the case of group policies issued as a result of
solicitations of individuals through the mail or mass media advertising,
ineluding both print and broadeast advertising;
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4. Ts at least 75% in the case of group policies other than those de-
seribed in subd. 3; and

5. Is approved by the commissioner along with the pelicy form.

{(5) AUTHORIZED MEDICARE SUPPLEMENT POLICY OR CERTIFICATE DESIG-
NATIONS, CAPTIONS, AND MINIMUM COVERAGES, For a policy or certificate
to meet the requirements of sub. (4), it shall contain the authorized
designation, caption and minimum coverage prescribed for one of the
following eategories of medieare supplement insurance. A health mainte-
nance organization as defined in s. 628.36 (2m) (a), Stats., shall place the
letters HMO in front of the required designation on any approved medi-
care supplement poliey. : '

I (S)A MEDICARE SUPPLEMENT 1 policy or certificate shall in-
clude:

- 1. The following designation: MEDICARE SUPPLEMENT 1

2. The following caption, except that the word “certificate” may be
used in the last 2 sentences instead of “policy”, if appropriate: The Wis-
consin Insurance Commissioner has set minimum standards for Medi-
care supplement policies. There are three types. A Medicare supplement
1 offers the most protection. A Medicare supplement 3 offers:the least
protection, For an explanation, see “Health Insurance Advice for Sentor
Citizens,” given to you when you applied for this policy. Do not buy this
policy if you did not get this guide,

3. The following minimum coverage: This level of coverage shall at a
minimum cover.all expenses listed helow.

a. Medieare Part A eligible expenses for hospitalization, including in-
patient psychiatric care, to the extent not covered by Medicare from the
61st through the 90th day in any Medieare benefit period;

b. Medicare Part A eligible expenses for hospitalizatidn, including in-
patient psychiatric care, to the extent not eovered by Medicare during
use of Med_icare’s lifetime hospital inpatient reserve days;

¢. Upon exhaustion of all Medicare hospital inpatient coverage includ-
ing the lifetime reserve days or the maximum coverage for inpatient psy-
chiatric care, all Medieare Part A eligible expenses for hospitalization
not covered by Medicare, including inpatient psychiatric care, subject to
a maximum benefit of at least an additional 365 days per Medicare bene-
fit period; . ' .

d. Medicare Part A eligible expenses for extended care services in a
skilled nursing facility to the extent not covered by Medicare subject to a
maximum benefit per Medicare benefit period of at least 365 days;

-o, All Medicare Part A eligible expenses for blood to the extent not
covered by Medicare; S

f. All usual and customary eharges for Medicare Part B eligible ex-
penses, except outpatient psychiatric care, to the extent not covered by
Medicare regardless of hospital confinement, hased upon the insurer’s
determination of usual and customary charges in the area in which the
expenses are incurred, subject to a minimum benefit of at least $7,500 per
calendar year; :
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‘& At least T5%, of usuai and.customary charges for preseription drugs
.based upon ‘the insurer’s determmatlon of usual and customary charges
in the area in whlch ‘the expenses are incurred, subJect to the $7,600.cal-
endar year maximum beneﬁt for Medlcare Part B eligible expenses; and

h. At least 50% of usual and customary chargés fo: outpatlent psychi—
atric, treatment expenses, based upon. the insurer’s, deter mmatmn of
usual‘and’ customary charges In the area in which the' expenses are. in-
curred, up toa lifetime maxtmum of at least $1,000 which may be applied
to the $7,500 calendar yea,l maximum beneﬁt fe: Medlcare att B ehgl-
ble expenses, ; N . : _

by A MEDICARE SUPPLEMDNT 2 pohcy

clude

1 The foIlowmg des1gnat10n MEDICARE SUPPLEMENT 2

2. The followmg captlon, except that the wmd certlﬁcate may be
used-in the last two'sentences instead of: "pchcy Sf approprlate The
Wisconsin : Insurance : Cominissioner-has: set mmlmum standards for
Medicare supplement policies, There are:three types: ‘A - Medicare supple-
ment 1 offers the most: protection;’A Medicare supplemént 3 cffers the
least protection. F01 an explanation, see “Health’Insuranes'Advies for
Senior Citizens,” given to you when you applied for this policy, Do not
buy thls pollcy it you dld not get thIS gmd ;

-3 The foliowmg mlmmum toverage; Thls Ieve] of coverage shali at a
minimum-cover all Medicare eligible expenses listed below, 7

- a. Medicare Part A eligible expenses for;hospitalization, including :in-
patlent psychiatric care, to the extent not covered by:Medicare from the
Glst through the 90th dey in any Medtcare beneﬁt permd

vebn S
b. Medlcaie Part A ellglbie expenses for hosprtahzatlon mcludmg in-
patient psychiatric care, to the extent not covered by Medlcare durmg
use of :Mediecare’s lifetime hospital/inpatient reserve days; :

¢. Upon exhaustion of all Medicare hospital inpatient coverage 1nclud-
ing the lifetime reserve days or the maximym coverage for inpatient psy-
chiatric care, all Medicare Part A eligible expenses, for. hospitalization
not covered by Medicare, including inpatient psychiatric care, subject to
a llfetlme maxnmum benefit of at least an addltlonal 365 days,

d. Medlcare Part A ellglble expenses for extended care servtces inia
skilled nursing facility to the extent not covered by Medicare subject toa
maxlmum ‘benefit per Medicare beneﬁt perlod of at least 365 days, and

e A]} Medtcare Part B ehglble expenses, except outpatxent psychlatrtc
care, to the extent not covered by Medicare regardless of hospital.con-
finement, subJect to a maximum beneﬁt of at least $5 000 per calendar
year,, ... 5ol

}(g) A MEDICARE SUPPLEMENT 3 pohcy o
chade:

. 1 ’I‘he followmg des1gnat10n MEDICARE SUPPLEMENT 3

2 The follow;ng caption, except that the \vérd "‘cert;ﬁcate" TAY be
used in:the last:two sentences instead of i* pohcy Sif approprzate, The
Wisconsin Insurance ‘Commissioner has get mn‘umum gtandards for
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Medieare supplement policies, There are three types. A Medicare supple-
ment 1 offers the most protection. A Medicare su[;plement 3 offers the
least protectlon For an explanation, see “‘Health Insurance Advice for
Sentor Citizens,” given to you when you applied for this policy, Do not
buy this poliey if you did not get this guide,

8. The following minimum coverage: This level of coverage shall ata
minimum cover all Medicare eligible expenses listed below.

a. Medicare Part A eligible expenses for hospitalization, excludmg in-
patient psychiatric care, to the extent not covered by Medicare from the
6ist through the 90th day in any Medicare benefit period;

b. Medicare Part A eligible expenses for hospitalization, excluding in-
patient psychiatric care, to the extent not covered by Medicare during
use of Medicare’s lifetime hospital inpatient reserve days;

‘¢, Upon exhaustxon of all Medicare hospital inpatient coverage includ-
ing the lifetime reserve days, at least 90% of all Medicare Part A eligible
expenses for. hospitalization not covered by Medicare, excluding inpa-
tient psychiatric care, subject fo a hfetzme maxlmum beneﬁt of at least
an addltlonal 365 days; and . Gl

. At Teast 20% of all Medicare Part B eligible expenses. except outpa-
tient psychiatric care, regardless of hospital confinement, subject to a
maximum calendar year out-of-pocket deductible of $200 of such ex-
penses and to 2:maximum benefit of at least $5,000 per calendar year.

:{6) PERMISSIBLE MEDICARE SUPPLEMENT POLICY OR CERTIFICATE EX-
CLUSIONS AND LIMITATIONS. (a) The coverage set out in sub. (5) may'

1. Bxclude expenses for which the insured lS compensated by Medl—
care, ‘

% Exciude coverage for the initial deductxhles for Medlcare Parts A
an B . .

3 Include any exclusion or condition contamed in Medtcare, except
that Medicare supplements 1 and 2 shall cover mhospltal treatment of
mental 1llness the same as any other ﬂlness,

4, Contain an approprlate prowsmn 1e]atmg to the effect of other in-
surance on clalms, S .

5 Contam a pre-exastmg condition waltmg perlod provision ‘as fpro-
vided in sub. (4) (a) 2., which shall appear as a separate paragraph o
pollcy anddshali be captloned or titled “Pre-ex1stmg Condltlon Lln‘nta-
tigns”; an o .

6. If issued by a voluntary nonprofit s&ckness care plan subject to ch
185, Stats., or a health maintenance organization as defined by s. 628.36
(2m) (al), Stats include territorial limitations which are generally appli-
cable to all coverage isstied by the plan,

(b) Where the msured chooses not to enrcll in Medieare Part B, the
insurer may exclude from coverage the expenses which Medicare Part B
would cover. Medicare Part B eligible expenses mcurred beyond what
Medicare Part B would cover may not he excluded. -
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(e) The coverages set out in sub. (5) may not exclude, limit, or reduce
coverage for specifically named or described pre-existing diseases or
physical conditions, except as provided in par. (a) 5.

{d} A policy or eertificate subject to sub. (5) which provides benefits
for “usual”, “reasonable”, or “customary’’ chargés, or charges described
in similay terms, shall contain a definition of the terms and its outline of
coverage shall explain the terms, : .

(7) INDIVIDUAL POLICIES PROVIDING NURSING HOME, HOSPITAL CON-
FINEMENT INDEMNITY, SPECIFIED DISEASE AND OTHER COVERAGES. (a)
Caption requiremenis. Captions required by this subsection shall he:

1, Printed and conspicuously placed on the first page of the Qutline of
Coverage, ~ ¢ . : ‘

%.’ Printed on a separate form attached to the first page of the policy,
an . )

3. Print_ed in iB-point bold letters.

(b) Nursing home coverage. An individual poliey form providing nurs-
ing home coverage subject to s. Ins 3.46 which is sold to a Medicare-
eligible persons shall bear the following caption: This poliey’s nursing
home benefits are not related to Medicare. For more information, see
“Health Insurance Advice for Sentor Citizens”, given to you when you
applied for this policy.

(e) Hospital confinement indemnify coverage, An individual policy form
providing hospital confinement indemnity coverage sold to a Medicare
eligible person: : ‘

1. Shall not include benefits for nursing home confinement unless the
nursing home ¢overage meets the standards set forth in s, Ins 3.46; and

2. Shall bear the following caption, if the policy provides no other
types of coverage: This policy is not designed to fill the gaps in Medicare.
It will pay you only a fixed dollar amount per day when you are confined
to a hospital. For more information, see “Health Insurance Advice for
Senior Citizens”, given to you when you applied for this policy.

3. Shall bear the caption set forth in par. (e), if the policy provides
other types of coverage in addition to the hospital confinement indem-
nity coverage. ' :

(d) Specified disease coverage. An indiv_idual poliey form providing hen-
efits only for one or more specified diseases sold to a Medicare eligible
person shall bear! . a . v

1, The following designation: SPECIFIRD OR RARE DISEASE
LIMITED POLICY, and oo ‘ t

2. The following caption: This policy covers only one or more specified
or rare illnesses. It is not a substitute for a broader policy which would
generally cover any illness or injury. IFor more information, see “Health
Insurance Advice for Senior Citizens”, given to you when you applied for
this poliey. - B o

(e) Other coverage. An individual disability policy sold to a Medicaie
eligible person, other than a form subject to sub. (5) or otherwise subject
to the caption requirements in this subsection or exempted by sub. (2)
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{d)'or (e), shall bear the following caption: This policy is not a Medicare
supplement 'For maore: information, sce “Health: Thsurance Advrce forSe-
nior Citizens”, glven to youiwhen youw applied for this policy.’

() Use'of terms. Exéept as otherwise prov1ded il ‘this subsection; the
ter ms “Medicate Supp]ement” “Medigap’and words of similar import
shall notbe used i 'a'policy or in any advertisement or sales presentatlon
for a policy, unless the policy conforms to sub. '(4).

"(8) 'CONVERSION' OR CONTINUATION ‘OF COVERAGE, (a) Cumerswn ‘re-
‘quiremenis. ‘An’ insured under, individual, famiily, or ‘group’ “hospital or
med lcal coverage who will become e]tglble for Medicare and is offered a
conyersion policy which js not subject to subs. (4}, (5), and (6) shall be
furnished by the insurer, at the time the conversion application is fur-
nished in the case of individual or family coverage or w1thm 14 days of a
request in the case of group.coverage:: : : :

1. An outline of coverage as described i in par. (d) and
2 A copy of the current edrtlon of the pamphlet descnbed in sub (9)

(b)-C‘oyzlmuatwn requzremenls An msured under 1nd1v1dual famlly, or
group hospital or medical coverage, who will become eligible for Medrcare
and.whose _coverage will continue with, changed benefits (e.g., ‘‘carve-
,out”, or.reduced beneﬁts) shall be furnished by: the msurer, Withm 14
‘days of a request: .

17 A comprehensive written explanatlon of the coverage {o be prov1ded
efter Medicare eligibility,, and . I

2 A copy of the eurrent edttlon of the pamphlet descr1bed in sub (9)

(c) Notece i’ group polecﬁkolder Ani msurer wh1ch prov1des group hospi-
tal or med:cal coverage shall fursish to each g group pollcyholder.

lnnual wrltten notic i'.of the availability of the mate1 1als descrlbed
‘ where apphcable, and: 0, . .

SR, Wrthm 14 days ofa request sufficient coples of the same ora samllar
notlce to be distribtited to the group menibers affected, -

)= Outlme of coverage ’I‘he outhne of coverage ‘

' 1 I‘on a conversnon pol:cy whlch 1e1ates its beneﬁts to or complements
Medicare, shall comply with sub. (4) (¢) 2,, 5. and 6 of this sectlon and
sh' 1 be subm1tted to the commlssmner and A

2 l‘or a conversmn pollcy nof sub]ect to subd 1 shall comply w1th
sqb {7), where appllcable, and 8 Ins 3 27 {5) (1) ot .

(9) “HEALTH INSURANCE ADVICE FOR SENIOR CITIZENS” PAMPHLET
Every prospective Medlcare eligible purchaser.of any policy or certifi-
cat subject to this‘sechon which provides hospital or medical coverage,
‘othet than mcrdentally‘ or of any coverage added to an ‘existing, ‘Medi-
‘cafte supplement pohey or, certxﬁcate misst Feceive a copy of the ¢urrent
‘edition’ of the dommissioner’s pamphlet' “Health Insurance’ Advice for
Semor Citizens' at the time the prospect is contacted by an intermediary
-or.insurer with an inyitation to apply as defined in s. Ins 8,27.(5) (g).
Except in the case of direet.response insurance, wmtten acknowledge-
ment of receipt of this. pamphlet.shall be obtained by the insurer, This
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pamphlet prepared by, the office of the commlsslonel of insuranece pro-
vides:information.on Medicare. and advice to . senior. cltlzens on.the
pur chase.of, ‘Medicare suppIement insurance and other health insurance,
Insurers may obtain copies from the commissioner at cost or may
reproduce this pamphlet themselves, This pamphlet shall be periodically
revised to reflect changes in Medicare and‘any- other : ‘approptiate
changes. No insurer shall be responsible for providing applicants the re-
vised pamphlet until 30 days'after the 1 1nsurer ‘has recelved notlce that
the revised pamphlet is available at the commissioner’s ofﬁce !

{10) APPROVAL NOT A RECOMMENDATION. While the commissioner may
authorize the nse of a particular.designation on a policy or.certificate in
accordance with this section, that authorization is not to be construed or
advertised asa recommendation of any particular pohcy or cert:ﬁcate by
the commissioner or the state of Wlsconsm P

{11) ExeMPTION OF CERTAIN POLICIES AND CERTIHCATES F‘ROM CER-
TAIN STATUTORY MEDICARE SUPPLEMENT REQUIREMENTS. Policies and
certificates deseribed in sub, (2){d) of this section, even if they are Medi- -
care supplement policies as defined in's; 600.03 (35) {e), Stats shaH not
be subject to:

(a) The special right of retyrn provision for Medicare supplement goli-
cies set forth in s. 632.73 (2m), Stats., and s. Ins 3.13 (2) (j) 3.; an

(b) The special pre-existing diseases provision for Medicare supple-
ment policies set forth in s. 632.76 (2) (b), Stats,

(13} EFFECTIVE DATE. This section was orginally adopted in 1977 and
was amended in 1978 and 1981. The requirements contained in or appli-
cations of the earlier versions which were not subsequently repealed con-
tinue to apply. The requirements or applications included in this revision
apply to policies issued on or after July 1, 1982, except that the require-
ments or applications included in subs. (8) and (11) of this section apply
to policies issued or renewed on or after July 1, 1982,

APPENDIX
{(COMPANY NAME)
OUTLINE OF MEDICARE
SUPPLEMENT COVERAGE
(The designation and caption required by sub. (4) (¢) 4.)

(1) Read Your Policy Carefully — This outline of coverage provides a
very brief description of the important features of your poliey. This is
not the insurance contract and only the actual policy provisions will con-
trol, The policy itself sets forth in detail the rights and obligations of
both you and your insurance company. It is, therefore, important that
you READ YOUR POLICY CAREFULLY!

(2) Medicare Supplement Coverage — Policies of this category are
designed to supplement Medicare by covering some hospital, medical,
and surgical services which are partially covered by Medicare. Coverage
is provided for hospital inpatient charges and some physician charges,
subject to any deductibles and co-payment provisions which may be in
addition to those provided by Medicare, and subject to other limitations
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which may be set forth in the policy. The poliey does not provide benefits
for custodial care such as help in walking, getting in and out of bed, eat-
it}g, gressing, bathing and taking medicine (delete if such coverage is pro-
vided).

(3) (a) {for intermediaries:)

Neither (insert company’s name) nor its agents are connected with
Medicare.

(b) {for direct responses:) .
{insert company’s name) is not connected with Medicare.

(e) (If the insurer has contracted with the federal government to pro-
vide medicare benefits, the disclosure required in pars. (a) and (b) may
be modified to describe this relationship accura_tely.)

(4) (A brief summary of the major benefit gaps-in Medicare Parts A
and B with a paraliel description of supplemental benefits, including dol-
lar amounts, provided by the Medicare supplement coverage in the fol-
lowing order:)
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MEDICARE  THIS  YOU
SERVICE BENEFIT PAYS POLICY  PAY
_ PAYS
HOSPITALIZATION First 60 days “All but
. semiprivate $(260)
reom and board, D
general nursing and Gist to 90th day
miscellaneous hospital - -Ali but
services and suppliés - - $(65) a
) day
Includes meals, 91st to 150th day  All hut
special care units, o " $(130) a
drugs, lab tests, day
diagnostic x-rays,
medical supplies, ‘ o
operating and Beyond 150 days - Nothing
recovery 1oom,
anesthesia and
rehabilitation services
POSTHOSPITAL First 20 days - 100% of
SKILLED ' costs
NURSING CARE P e
. . Jn a facility Additional 80 - All but
approved by days $(32.60) a
Medicare, you must ' day
have been in a
hospital for at least
three days and enter Beyond 100 days  Nothing
the facility within 30
days after hospifal
discharge.
MEDICAL Physician’s - 80% of
EXPENSE serviees, inpatient reasonable
and outpatient charge
medical serviees [after
and supplies at a $(75)
* hospital, physical deductible]
" and speech
therapy and

ambulance, -

(B) (Statement that the pol'icy does or does not eover the following:)

(a) Pl ivate duty nursmg. _

care),

(e) Custochal nursmg home care costs

(d) Intermedlate nursmg home care costs,

() Skxlled nur. smg home care costs (beyond what is covered by Medi-
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{(e) Hdrifie‘-health"céi‘e'ébove nutnber of visits covered by Medicare, ..
() Phif;steian charges (above Medicare’s reasonable charge),

{2 Drugs (other than prescription drugs furnished durmg a hospltal or
skilled nursing facility stay),

(h) Care received outmde of U S.A.,

(i) Dental care ot‘ dentutes, checkups, 1out1ne 1mmumzat10ns, cos—
metic surgery, routine'foot care, examinations for the cost of .eyeglasses
or hearing aids.

(i) Coverage for.care received outside the service area if: thls care 1s
treated differently than other covered benefits. SR UE ;

(6) (A description of any policy provisions which echude, ehmmate,
resist, reduce, limit, delay, or in any other manner operate to quahfy
payments of the beneﬁts described.in (4) above, including consplcuous
statements:) i

(a) (That the chart summarizing Medicare beneﬁts only br 1ef[y de-
scribes such benefits,)

(b) {That the Health Care Financing Admmlstlatlon or 1ts Medlcare
publications should be consulted for further details and hmltatmns )

(¢) (‘That there are hmltatons on the cho:ce of pI‘OVIdelS or the‘ geo-
graphical area served 1f this is the case. ) R

(7 (A descuptlon of pohcy provisions respectmg renewabﬂlty or con-
tmuatlon of coverage, including any reservation of nghts to. change pre-
mium.} vl i Ve

{8) If the coverage is provided bV a héalth mamtenance organlzataon

prominently disclose a!l restrictions ass_ocnated with the use of etnergency
and urgent care services and information on how to file a claiim Tor sei-
vices received outside the service area.

(9) (The amount of premlum for this poliey.)

Drafting Note: The term “certlﬁeate“ should be substituted for the word "pohcy thmugh-
out the outline of coverage where appropr:ate The outllne is sthect to s, Ins 3.27 (8) (1) and
(9} {u}, (v) and {zh) 2. and 4.7

History: Cr. Register, J;lly, 1977 No. 259 eﬁ 11-29 A7 am. (13}, Register, September,
1977, No, 261, eff, 1-1-78; ami; {2), (3)(d), (4)(3.}1 (4) (b1 a., 2. e and 4., (5) (a) 3. a. L (5)
(b} 3, intro., 3 a., 3. b, (5} (e} 3. a.andb., (5} (d) 3. a., () (e) 3. 'intro. anda r. and reer. (4)
(b) 5., (6), (7), (8) and (9), r. (10}, renum. (ll)-.to (13)_to_be {10) to (12}, er. (4) {b)6,and 7.,
Register, December, 1978, No. 276, eff. 1-1-79; am, {4).(b} La., (5} (a) 2. and (b) 2., (5) (e) 2.
and (9}, r. (5) {d) and (e), Reglster Aprll 1981 No, 804, ¢ff. 5-1-81; r. and reer. (7) (b},Reg:s-
ter, \fa), 1981, No. 305, eff, 6-1-81; r. and recr. Reglster, June, 1982 No, 318, eff, 7-1-82;
rentm, (4) {a) 9. to be 10,, er. {(4) (a) 9,, am, (B) (intro.) and (6) (a) 6 Register, October.
%384,' No, 346, 'e[f.=11-1-84; r. (12) under s, [8.93 (2m) (b).186, Siats.,:chlster, December,

84, No. 348.

Ins 3.40 Authorized clauscs for coordination of henefit provisions in group
and hlanket disability insurance policies. [ss, 631.20,:631.21.(1) (b), 631.28,
631,43, 632.77 (3)). (1) PURPOSE, This section establ:shes authorized co-
ordination of benefit clauses for group and blanket disability insurance
policies pursuant to s. 631.23, Stats.; because-it has been found that pro-
vision of language, content or ‘form of these specific clauses is necessary to
provtde cerfainty of meaning of them, and regulation of contract forms
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will be more effective and litigation will be substantially reduced if there
is increased uniformity of these clauses. This section does not require the
use of coordination of benefit or “other insurance” provisions but if such
provisions are used, they must adhere substantially to this section. Lib-
eralization of the prescribed language including rearrangement of the or-
der of the clauses is permitted provided that the modified language is not
less favorable to the insured person, Provisions for the reduction in bene-
fits because of other insurance which are inconsistent with this seetion
violate the criteria of s. 631.20, Stats., and may not be used.

(2) ScopE. This section applies to all group and blanket disability in-
surance policies subject to s, 631,01 (1), Stats., providing 24-hour cover-
age for medical or dental care, freatment or expenses due to either injury
or sickness which contain a coordination of benefits provision, an “ex-
cess,” “anti-duplication,” “non-profit” or “other insurance’ clause or
other provision, clause or exclusion by whatever name designated under
which benefits would be reduced because of other insurance, other than
an exclusion for expenses covered by workers compensation, employer's
liability insurance or Medicare, A plan of coverage, such as major medi-
cal or excess medical, designed to be supplementary to a group or blanket
polieyholder’s other coverage may provide that the plan shall be excess
to that specific policyholder’s plan of basic eoverage from whatever
sourece provided.

{3) AUTHORIZED CLAUSES. The clauses in subs. (4) to (10) shall be con-
sidered authorized clauses pursuant to s. 631,23, Stats., for use in policy
forms subject to this section and eollectively are a coordination of bene-
fits proviston and may be referred to as “this provision.”

(4) BENEFITS SUBJECT TO THIS PROVISION. All of the benefits provided
under this policy are subject to this provision. o

‘(5) BENEFITS SUBJECT TO, THIS PROVISION [Alternate Clause]. Only the
major medical expense benefits provided under this policy are subject to
this provision, [When the policy provides both integrated major medieal
expense benefits and the basic benefits, but the ‘‘other insurance” provi-
sion applies to the major medical expense benefits only, this alternate
wording is authorized,]

{6) DERNITIONS. (a) "“Plan” means any plan providing benefits or ser-
vices for or by reason of medical or dental care or treatment, which bene-
fits or services are provided by group, blanket or franchise insurance ecov-
erage, service insurance plan contracts, group practice,  individual
practice and other prepayment coverage, or any coverage under labor-
management trusteed plans, unton welfare plans, employer organization
plans, ‘or employe benefit organization. plans, and any coverage under
g(tnvernmental programs, and any coverage required or provided by stat-
ute,

{am) The term “Plan’ shall be construed separately with respect to
each policy, contract or other arrangement for henefit or services and
separately with respect to that portion of any policy, contract or other
arrangement which reserves the right to take benefits or services of other
plans into consideration in determining its benefits and that portion
which does not. ' ‘
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(b} “This Plan” means that portion of this policy which provides the
benefits that are subjeet to this provision. Any benefits provided under
this policy that are nof subject to this provision constitute another Plan.

(c) “Allowable Expense’” means any necesary, reasonable, and cus-
tomary item of expense at least a portion of which is covered under at
least one of the Plans covermg the person for whom claim is made. When
a Plan provides benefits in the form of services l‘athEI than cash pay-
ments, the reasonable eash value of each service rendered shall he
deemed to be both an Allowable Expense and a beneﬁt paid.

(d)  “Claim Determination Period” - means
. {Insert here an appropriate period of time
sucl:h as “Calendar year” or “Beneﬁt Period as defined elsewhere in this
policy.”] .

(1) DPFEGT ON BENEFITS. (a) This provision shall apply in determlmng
the benefits as to a person ecovered under this Plan for any Claim Deter-
mination Pertod if, for the Allowable Expense incurred as to suiech person
durmg such perlod the sum of

1. The benefits that would be payable undel this Planin the absence of
this proviston, and

2. The benefits that would be payable under all other PIens in the ab-
sence therein of provisions of similar purpose to this provision would ex-
ceed sitch allowable Expenses. _ C

'(b) As to any Claim Determination Period with respeet to which this
provision is applicable, the benefits that would be payable under this
Plan in the absence of this provision for the Allowable Expenses incurred
as to such person during such Claim Determination Period shall be re-
duced to the extent necessary so that the sum of such reduced benefits
and all the benefits payable for such Allowable Expenses under ali other
Plans, except as provided in par. {¢), shall not exceed the total of the
Allowable Expenses. Benefits payable under another Plan include the
:}Jeneﬁts that would have been payable had cIalm been duly made there-

or

(e)1.1f another P]an which is involved in par. (b) and which contains
a provision coordinating its benefits with those of this Plan would, ac-
cording to its rules, determine its beneﬁts after the beneﬁts of thls P]an
have been determmed and

2 “The other Plan s provision coordmatmg 1ts beneﬁts w1th those of
thls Plan includes Claim Determination Period and I‘aclhty of Payment
provlsmns smatlar to those of this prowsmn, and

3‘ The rules set forth in thls subseatxon would requu‘e thls Plan to de-
termine its benefits before any other Plan then the benefits of the other
Plan will be ignored for the purposes of determining the benefits under
this Plan.

(d) For the purposes of par. (c), the rules estabhshmg the order of ben-
efit determmatmn are:

1. The beneﬁts of a4 Plan whlch covers the person on ‘whose expenses
claim is based other.than as a dependent shall be determined before the
benefits of a Plan which covers the person as a dependent; ‘
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2, The benefits of a Plan which covers the person on whose expenses
claim is based as a dependent of a male person shall be determined before
the benefits of a Plan which covers the person asa dependent of a female

person; except that in case of a person for whom claim is made asa depen-
dent child,

‘a. When parents are separated or divorced and the parent with cus-
tody of the child has not remarried, the benefits of a Plan which covers
the child as a dependent of the parent with custody of the child will be
determined before the benefits of a Plan which covers the child as a de-
pendent of the parent without custody;

h. When parents ar e divorced and the parent with custody of the child
has remarried, the benefits of a Plan which eovers the child as a depen-
dent of the paren_t with custody shall be determined before the benefits of
a Plan which covers that child as a dependent of the stepparent, and the
benefits of a Plan which covers that child as a dependent of the steppar-
ent will be determined before the benefits of a Plan which covers that
child as a dependent of the parent without eustody;

¢. Notwithstanding subpars. 2. a. and b,, if there is a court decree
which would otherwise establish financial responsibility for the medieal,
dental or other health care expenses with respect to the ¢hild, the benefits
of a Plan which covers the child as a dependent of the parent with such
finanecial responsibility shall be determined before the benefits of any
other Plan:which covers the child as a dependent ehild,

3, When subd. 1. and 2. do not establish an order of benefit determina-
tion, the beneﬁts of a Plan which has covered the person on whose ex-
penses claim is based for the longer period of time shall be determined
before the benefits of a Plan which has covered the person the shorter
period of time, .

(e) When this subsection operates to reduce the total amount of bene-
fits otherwise payable as to a person covered under this Plan during any
Claim Determination Period, each benefit that would be payable in the
absence of this provision shall-be reduced preportionately, and the re-
duced amount shall be charged against any applicable benefit limit of
this Plan. [Thls clause may be omitted if the Plan provndes only one ben-
efit.] -

(8) RIGH'I‘ 0 RECEIVE AND RELEASE NECESSARY INFORMATION, For the
purpose of determining the applicability of and implementing the terms
of this provision of this Plan or any provision of similar purpose of any
other Plan, the insurer or service plan niay, without the consent of or
notice to any person, release to or obtain from any other insurance com-
pany ot other orgamzatmn or person any. information, with respect to
any person, which the insurer or service plan deems to be necessary for
such purposes. Any person claiming benefits under this Plan shall furnish
to the insurer or service plan such mformation as may be necessary {o
1mplement this provision. .

{9) FACILITY OF PAYMENT. Whenever payments whxch should have
been made under this Plan in accordance with this provision have been
made under any other Plans, the insurer or service plan shall have the
right, exer cisable alone and in its sole discretion, to pay over to any orga-
nizations making such other payments any amounts 1t determines to be
warranted in order to satisfy the interit of this provision, and amounts s¢
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paid shall be deemed to be benefits paid under this Plan and, to the ex-
tent of the payments, the insurer or service plan shall be fully dlschalged
from liability under this Plan.

(10) RIGHT OF RECOVERY, Whenever payments have been made by the
insurer with respect to Allowable Iixpenses in a total amount, at any
time, in excess of the maximum amount of payment necessary at that
time to satisfy the intent of this provision, the insurer or service,plan
shall have the right to recover such payments, to the extent of any ex-
cess, from among one or mare of the following, as the insurer or service
plan shall determine: any persons to or for or with respect to whom such
payrglents were made, any other insurers, service plans or any other orga-
nizations . :

(11) LIMITATIONS ON AND VARIATIONS FROM DEFINITION OF PLAN, The
definition of a Plan in sub. (6} (a) enumerates the types of _coverage
which the insurer may consider in determining whether overinsurance
exists with respect to a specific claim. The authorized definition clanse
may be varied in accordanee with the substance of the following:

(a) The definition may not inchide individual or family pohcws, or in-
dmdual or family subscriber contraets, except as authorized i in pars. (b)
through’ (f) :

(b) The definition may include all group policies or group subscrlbet
contracts as well as such group-type contracts as are not available to the
general public and can be obtained and maintained only because of the
eovered person’s membership in or connection with a partieular organi-
zation or group. Gr oup-type contracts answering this descr 1pt|0n may be
incluzded in the definition, at the option of the insurer and its policy-
holdet-client, whether or not individual policy forms are utilized and
whether the group-typé coverage is designated as “franchise” or “blan-
ket or.in some other fashion,

(e} The definition may include both group and individual automobile

“no-fault” contraects but, as to the traditional automobile “fault” con-

tracts, only the medical benefits written on a group or group-type basis
may be included.

(d) The deﬁmtmn may not include group or group-type hospital in-
demnity benefits written on a nonexpense incurred basis of $30 per day or
less unless they are characterized as reimbursement type benefits but are
designed ot adiministéred so as to give the insured the right to elect in-
demnity type benefits, in lieu of such reimbursement type benefits, at the
time of claim. In any event, the amount of group and group-type hospi-
tal indemnity benefits which exceeds 330 per day may be construed as
being included under the definition of a “Plan.”

(e} The deﬁmtlon may not include school accldent type covelages,
written on either an individual, group, blanket or franchise basis, In this
context, school accident type coverages are defined to mean coverage
covering grammar school and high school students for accidents only,
including athletic injuries, either on a' 24-hour basis or “to and from
school,”” for which the parent pays the entire premium.

(fy If Medieare or similar governmental benefits are included in the
definition of a Plan, such benefits may be taken info consideration with-
out expanding the definition of Allowable Expenses heyond the hospital,
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medical and surglcai benefits as may be provided by the govermnent pro-
gram.

(-12) DETERMINATION OF LENGTH OF TIME COVERED.' (a) In determining
thelength of time an individual has been covered under a given Plan, two
successive Plans of a given group shall be deemed to be one continuous
Plan so long as the claimant concerned was eligible for coverage within
24 hours after the prior Plan terminated. Thus, neither a change in the
amount or scope of benefits provided by a Plan, a change in the carr ter
insuring the Plan, nor a change from one type of Plan to another, [e.g.,
single employer to multiple employer Plan, or vice versa, or single em-
ployer to a Taft-Hartley Welfare Plan] would constitufe the start of a
new Plan for purposes of this section.

(b) If a claimant’s effective date of coverage under a given Plan issub-
sequent to the date the carrier first contracted to provide the Plan {or the
group concerned (employer, union, assoeiation, ete,), then, in the 'ab:
sence of specific information to the contrary, the carrier shall assume, for
purposes of this section, that the claimant’s length of time covered under
that'Plan shail be measured from the claimant’s effective date of cover-
age. If a claimant’s effective date of coverage under a given Plan is the
same as the date the carrier first contracted to provide the Plan for the
group concerned, then the earrier shall request the group concerned to
furnish the date the claimant first became covered under the earliest of
any prior Plans the group may have had. If such date is not readily avail-
able, the date the claimant first became a member of the group shall be
used as the date from which to determine the length of time coverage
under that Plan has been in fon ce.

{13) COORDINATION OF BENEFITS WITH OTHER PLAN WHOSE COVERAGE
IS EXCESS TO ALL OTHER COVERAGE. It is recognized that there may be
existing group plans contammg provisions under which the coverage is
declared to be “excess” to all other coverages, or other overinsurance
provisions not consistent with the provistons of this section. Such plans
may have been written by self-insured or- nonregulated entities not pres-
ently subject to insurance regulation, or by insurers or service corpora-
tions under policies or contracts issued prior to the effective date of this
section which have not yet been brought into conformance with this sec-
tion. Carriers are urged to use the following claims administration proce-
dures when one plan is “excess’ to all other coverages and their policy or
contract contains the coordination of benefits pr ov131ons of this section.
A plan containing a coordination of benefits provision should pay first if
it would be primary aceording to the oder of beneilt determination of
sub. (7), In those cases where a group coordination of benefits plan would
normally be considered secondary, the insurer should make every effort
to coordmate in a secondary position with benefits available through any
such “‘excess’ plan The i Insurer should try to secure the necessary infor-
mation from the “excess” plan. But if such excess plan is unwilling-to
provide the earrier with the necessary information, the carrier should:
assume the primary position in order to avoid undue claim delays and
hardship to the insured.

{14) COORDINATION OF BENERTS PAYABLE, Insurers are urged to use
the following claims administration procedures to expedlte claim pay-
ments where coordination of benefits is involved:

{a) Improving exchange of benefit information; :
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(b} There should be continued and improved education of claim per-
sonnel, stressing accurate and prompt completion of the HIC Duplicate
Coverage Inquiry (DUP-1) Form by the inquiring insurer and the re-
sponding insurer. This education’ effort shouId also be encouraged
through local claim associations;

(c) Claim personnel should be encouraged to make every eﬁort inelud-
ing use of the telephone, to speed up exchange of coordination of benefits
infor matlon,

(d) Insurers should encourage bmldmg a local data file of other group
plans in the area, with at least basic mformatlon on group -health plans
for major employers; X .

{(e) Bach insurer should establish a time limit after which full or partial
payment should be made. When payment of a claim is necessarily
delayed for reasons other than the application of a coordination of bene-
fits provision, investigation of other valid coverage should be conducted
concurrently so as to ereate no further delay in the ultimate payment of

-benefits. Occasionally this will necessitate an insurer making payment as

the primary insurer with a right of recovery in the event that subsequent

;Jnvestlgeg;lon proves that payment as a secondary insurer should have
2en made

{15) SMALL CLAIMS WAIVER, Insurers are ur ged to waive the investiga-
tion of possible other coverage for écordination of benefits purposes on
claims less than $50, but if additional lability is incurred to raise the
small claim above $50 the entire liability may be included in the coordi-
nation of benefits computation,

(18) SUBROGATION, The concept of coordination of benefits is clearly
distinguishable from that of subrogation, Provisions for either may be
included in a group disability i insurance policy withou! compelling the
mcIusmn or exclusion of the other,

(17) EDUCATION OF INSUREDS, Each insurer has an affirmative obliga-
tion to urge its respective group clients to take reasonable steps to assure
that those insured by the group policy or subseriber contract have heen
exposed to reasonably concise explanations, with as little technical ter-
minology as is commensurate with accuracy, as to the purpose and oper-
ation of coordination of benefits. Such educational effort may take the
form of articles in the employer magazines or newspapers, speeches
before the appropriate labor organization in the case of 2 unionized em-
ployer, brochures added to pay envelopes, notices on the company bulle-
tin board, materials used by personnel department in counseling em-
ployes, and the like. -

(18) DISCLOSURE OF COORDINATION OF BENEFIT CLAUSES IN CERTIFI-
CATES OF COVERAGE. Each certificate of coverage under a group disability
policy or contract which provides coordination of benefits pursuant to
this section shall contain, at least in summary form, a descnptlon of the
coordination of benefit clauses.

(19) SEVERABILITY. If any provision of this section or its application to
any person or circumstances is held invalid, the invalidity does not afiect
other provisions or applications of the section which can be given effect
without the invalid provisions or application, and to this end the parts of
this section are declared to be severable.
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(20) EFFECTIVE pATE. This section shall become effective on Septem-
her I, 1980. The authorized elauses, authorized modifications thereof and
the substantive zeqmrements of this section shall apply to all policy and
contract forms subject to this section that are issued on or after this effec-
tive date. Poitcnes or contraets which are otherwise subject to this seetion
which are in force as of the effective date shall comply with this section
by the later of the next anniversary or renewal date of the group poliey or
contract, or the expiration of the applicable eoHectively bal gamed con-
tract pursuant to which they were written, if any.

History: Cr. Reglster,July, 1980, No. 205, eff. 9-1-80; am. (2), Reglster, January, 1981, No.
301 eff, 2-1-81.

Ins 3.41 Individual conversion pohclcs (1) REASONABLY SIMILAR COVER-
AGE, An insurer provides reasonably similar coverage under s, 632.897
(4), Stats., toa terminated insured as defined in s, 632,897 (1) (f), Stats.,
if a person is offered individual coverage substantially identical te the
terminated coverage under the group policy or individual policy, or is
offered his or her choice of the 3 plans deseribed in s. Ins 3.42, or is offered
a high limit comprehensive plan of benefits approved for the purpose of
conversion by the commissioner as meeting the standards described in s,
Ins 3.43. Individiial conversion policies must inelude benefits required
for mdwldual dzsahlhty insurahce policies by subch V1, ch. 632, Stats.

(2) RENEWARILITY, (a) Dxcept as provlded in par. {(b), individual con-
version policies shall be renewable at the option of the insured unless the
insured fails to make timely payment of a required premium amount,
there is over-insurance as provided by s. 632.807 (4) (d), Stats., or there
was fraud or material misr epresentatron in applying for any  henefit
under the policy.

(b} Conversion policies issued toa formel spouse under s, 632 897 (9)
(b), Stats., must mclude renewal provisions at least as favorable to the
1nsured as d1d the prevmus coverage.

3) PREMIUM RATES. (2) In determmlng the rates for the class of risks
to be covered under individual conversion policies, the premium and loss
experience of policies issuéd to meet the requirements of s, 632,897 (4),
Stats,, may be considered in determining the table of premium rates ap-
phcable to the age and class of risks of each person to be covered under
the po!tcy and to the type and amount of coverage prowded

(b) Except as prov1ded in par. (¢), condltlons pertammg to health shall
not be an acceptable basis for elassification of rlsks

(c) A conversion: pollcy jssued to a former spouse undel 8. 632 897 (9)
(b), Stats,, may be rated on the basis of a health condition if a similar
rating had been previously applied to the prlol mdwldual coverage due
to the same condition, -

Hlslory Cr. Reglster, April, 1981, No. 304, efl. 5-1-81.

Ins 3.42 Plans of convcrsmn coveragc Pursuant to s. 632. 897 (4) (b},
Stats the following plans of conversion coverage are estabhshed

| {1) Plan I—Basac Cowmge—Plan 1 basic coverage consists of the fol-
owing: .

(a) Hospital room and board dally expense beneﬁts ina maximum do]-
lar amount approximating the average semi-private rate charged in the
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major metropolitan area of this state, for a maximum duration of 70 days
per calendar year;

(b) Miscellaneous in-hospital expenses, including anesthesia services,
up to a maximum amount of 20 times the hospital room and board daily
expense benefits per calendar year; and

(é) In-hospital and out-of-hospital surgical expenses payable on a
usual, customary and reasonable basis up to a maximum benefit of
$2,000 a calendar year.

(2) Plan 2—Major Medical Expense Coverage—IPlan 2 major medical
expense coverage shall consist of benefits for hospital, surgical and medi-
cal expenses incurred either in or out of a hospital of the following:

(a) A lifetime maximum benefit of $75,000.

(b} Payment of benefits at the rate of 80% of covered hospital, medi-
cal, and surgical expenses which are in exeess of the deductible, until 20%
of such expenses in a benefit period reaches $1,000, after which benefits
shall be paid at 100% for the remainder of the benefit period; provided,
however, benefits for outpatient treatment of mental llness, if covered
by the policy, may be limited as provided in par. (g), and surgical ex-
penses shall be covered at a usual, customary and reasonable level.

“(e) A deductible for each benefit period of $500 except that the deduct-
ible shall be $1,000 for each benefit period for a policy insuring members
of a family. All covered expenses of any insured family member may be
applied to satisfy the deductible. \

{d) A “benefit period” shall be defined as a calendar year.

- {e) Payment for all services covered under the contract by any licensed
health care professional qualified to provide the services; except payment
for psychologists’ services may be conditioned upon referral or supervi-
sion by a physician, g '

{f) Payment of benefits for maternity, subject to the limitations in
pars. {a),(b), and (¢), if maternity was covered under the prior policy.

(g) Benefits for outpatient treatment of mental illhéss,-if provided by
the policy, may be limited to either of the following coverages at the
option of the insurer: -

1. At least 50% of usual, customary and reasonable expenses which are
in excess of the policy deductible, subject to the policy lifetime maxi-
mum. . ’ :

2. Thé minimum Beneﬁts for group policies described in s. 632.89 (2)
(d), Stats.

(3). Plan 3—Major Medical Expense Coverage—Plan 3 major medical

expense coverage shall consist of benefits for hospital, surgical and medi-
cal expenses ihcurred either in or out of a hospital of the following:

' ={Séfne as Plan 2 except that maximum benefit is $100,000 and deduct—
ible is $1,000 for an individual and $2,000 for a family.)

' Histor)': Cr. Register, April, 1981, No. 304, eff. 5-1-81; am. (2) (b)and (e), cr. (2) (f) and {g),
Register, October, 1982, No, 322, eff. 11-1-82. N : : :

Register, December, 1984, No. 348




COMMISSIONER OF INSURANCE | 155
ns 3

Ins 3.43 High limit comprehensive plan of benefits. {1) A policy form
providing a high lmit comprehenswe plan of benefits may be approved
as an individual conversion policy as provided by s. 632.897 (4} (b),
Stats., if it provides comprehensive coverage of expenses of hospital, sur-
gical and medical services of not less than the following:

(a) A lifetime maximum benefit of $250,000.

(b) Payment of benefits at the rate of 80% of covered hospital, medi-
cal, and surgical expenses which are in excess of the deductible, until 20%
of such expenses in a benefif period reaches $1,000, after which benefits
shall be paid at 100% for the remainder of the benefit period; provided,
however, henefits for ouipatient treatment of mental ilness, if covered
by the policy, may be limifed as provided in par. (g), and surgical ex-
penses shall be covered at a usual, customary and reasonable level.

{e) A deductible for each benefit period of at least $2560 and not more
than $600 except that the deductible shall be at least $250 and not more
than $1,000 for each benefit period for a policy insuring members of a
family. All covered expenses of any insured family member may be ap-
plied to satisfy the deductible.

(d) A “benefit period” shall be defined as a calendar year.

(e} Payment for all services covered under the contract by any licensed
health care professional qualified to provide the services; except payment
for psychologists’ services may be conditioned upon referral or supervi-
sion by a physician.

(f) Payment of benefits for matelmty, subject to the limitations in
pars, (a) (b), and {¢), if maternity was covered under the prior policy.

(g) Benefits for outpatient treatment of mental illness, if provided by
the policy, may be limited to either of the following coverages at the
option of the insurer:

1. At least 50% of usunal, customary and reasonable expenses which are
in excess of the policy deductible, subject to the policy lifetime maxi-
mum,

2, The minimum henefits for group pol.icies deseribed in s. 632,89 (2)
(d), Stats.

(2) The filing procedures of s. Ins 3.12, shall apply to policy forms filed
as mdmdual conversion policies,

History: Cr. Register, April, 1981, No, 304, eff, 5-i- 1; am. (1) (b} and (e), cr. (1) (f)and (g,
Register, October, 1982, No. 322, eff 11- 182

Ins 3.44 Effective date of 5. 632.897, Stats. (1) Section 632.897, Stats.,
applies to group policies issued or renewed on o after May 14, 1989 orif
a policy is not renewed within 2 years after the effective date of the act s.
632.897, Stats,, is effective at the end of 2 years from May 14, 1980,

{2) (a) A group policy as defined in s. 632.897 (1) (¢) ¥ or 3 shall be
considered to have been renewed on any date specified in the policy asa
renewal date or on any date on which the insurer or the insured changed
the rate of premium for the group policy.

(b) A group policy as defined in s, 632.897 (1) (c) 2 shall be considered
to have been renewed on any date on which an underlying collective bar-
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gaining agreement or other underlying contract is renewed, or on which a
significant change is made i in beneﬁts

{3) Section 632.897, Stats applles to individual policies lssued or re-
newed after May 14, 198(} except that it shall not apply to any individ-
ual policy in force on May 13, 1980, in which the insurer does not have
the option of changing premiums,

History: Cr., Register, April, 1981, No. 304, eff. 5-1-81.

Ins 3.45 Conversion policies by insurers offering group policies only. Sec-
tion 632,897 (4) (d) {first sentence), Stats,; establishes that an insurer
offering group policies only is not required to offer individual coverage.
Since the insur er has no individual conversion policies which it may offer,
it may not require a terminated insured who elécted to continue coverage
under s, 632.897 (2), Stats., to convert, to individual coverage under s.
632.897 (6), Stats., after 12 months. The ferminated person may con-
tmue group coverage except as provided in s. 632, 897 (3}, (a), Stats,

History: Cr. Register, April; 1981, No, 304, off. 5-1-81,

Ins 3.46 Standards for nursing home insurance, (1) FINDINGS Informa-
tion on file in the office of the commissioner of i insurance shows that sig-
nificant misunderstanding exists with respect to nursing home insurance,
In many eases, coverage under these policies is much less than the use of
the label would warrant and inclitdes few meaningful benefits beyond
those already available to consumers as a result of s. 632.78 (4), Stats.,
and Ins 3,39, and the commissioner of insurance finds that such polmles
are mequltable, misleading, deceptive, obscure, and encouraging of mis-
representation as considered by s, 631.20 (2), Stats. Some of the sales
presentations used to sell nursing home insurance are misleading, confus-
ing, and incomplete, and the commissioner of insurance finds that such
presentations are misleading and deceptive, and restrain competition un-
reasonably under s. 628,34 (12), Stats,, and their econtinued use would
constitute an unfair trade practice un_der s. 628.34 (11), Stats. .

“{2) PURPOSE. (a) This section estabiishes minimum reguirements for
insirance which may be sold as nursing home insurance. A policy will be
disapproved pursuant tos. 631.20, Stats., if that policy does not meet the
minimum requirements specified in this sectlon

{b} This section seeks to reduce abuses and confusion associated with
the sale of nursing home insurance by providing for minimum levels of
coverage, It is designed not only to improve the ability of the consumer
to make an informed choice as to whether to purchase a nursing home
pohcy, but to assure that no policy will be approved by the commissioner
as a “nursing home policy” unless it contains coverage whlch warrants
.the use of that label, . .

(3) Scorg, (a) Except as provided in par, (b), this sectlon appiles to
any individual insurance poliey or rider which prov:des coverage primar-
ily for confinement or care in a nursing home, This section applies regard-
less of restrictions on the level of nursing home care provided by a pohcy,
i.e,, skilled, intermediate, limited, personal or residential care,

(b) This section shall not apply toa rider designed spemﬁcally to meet
?233 réaqulrement for coverage of skilled nursing care set forth in s, 632 78
, Stats . :
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(e} This section applies to any individual insurance policy issued on or
after July 1, 1982 to a person eligible for Medicare by reason of age which
provides coverage for confinement or care in a nursing hoine in addition
to providing hospital confinement indemnity coverage as defined in 5. Ins
3.27 (4) (b) 6. i

(4) DEFINITIONS. For the purpose of this section:

(a) “Medicare” means the hospital and medical insurance program es-
tablished by title XVIII of the federal soclal security act of 1965, as
amended,

(b) “Medicare eligible persons’” means all persons who qualify for
Medicare. :

g (e) “Nursing home’ means a nursing home as defined by s. 50.01 (3),
tats.

(5} NURSING HOME POLICY REQUIREMENTS. No insurance poliey cov-
ered by this section shall be structured, advertised, or marketed as a
nursing home policy unless:

(a) The policy provides at a minimum the coverage set out in sub. (6}
of this section and applicable statutes.

(b) The policy is plainly printed as to text in black :or blueink in a type
of a style in general use, the size of which is uniform and not less than 10
point with a lower case unspaced alphabet length not less than 120 point.

(e} Tf the policy is sold to Medicare-eligible persons, it meets the re-
quirements of s, Ins 3.39 (7} (b). :

(6) MINIMUM COVERAGES. (a) Except as provided in pars. (b} through
{g) of this section, a nursing home policy shall provide coverage for each
person insured under the poliey for any care received while a resident of
gny nursing home licensed by the state of Wisconsin pursuant to s, 50.02,

tats.

{b) Nursing home policies may limit benefits to a fixed daily benefit.
- The daily benefit may differ for different levels of care, but the lowest
level of daily benefits shall not be less than $10 a day.

(e) Nursing home policies mair provide benefits subjeet to a deductible,
but the deductible amount shall not exceed 60 days per lifetime,

(d) Nursing home policies may provide benefits subject to a lifetime
maximum, but the lifetime maximum shall be at least 365 days of cover-
age.

(e) Nursing home policies may limit coverage to care certified as neces-
sary by the attending physician and periodically recertified as necessary.

(f) Nursing home policies are not required to duplicate payments by
Medicare for nursing home care. ’ B

{g) The following limitations and exclusions are prohibited in ﬁursing
home policies: :

1. Coverge limited to only certain levels of care, such as skilled care.

2. Coverage limited to care received as a result of sickness or injury.
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3. Coverage limited to care received after a hospital confinement,

(6m) SEVERABILITY, If any pm\nswn of this section or its application
to any person or circumstance is held invalid, the invalidity does not
affect other provisions or applications of this section which can be given
effect without the invalid provision or application, and to this end the
parts of this section are declared to be severable.

(7) ERFECTLVE DATE, This rule shall take effect November 1, 1981,

History: Cr. Register, June, 1981, No. 305, eff. 11-1-81; er. (3} (¢), Register, June, 1982, No.
318, eff. 7-1-82,

Ins 3.47 Caneer insurance solicitation. (1) FINDINGS. Information on file
in the office of the commissioner of insurance shows that significant mis-
understanding exists with respect to caneer ‘insurance. Consumers are
not aware of the limitations of cancer insurance and do not know how
cancer insurance policies fit in with other health insurance coverage.
Maiy of the sales presentations used in the selling of cancer insurance
are confusing, misleading and incomplete and consumers are not gettmg
the information they need to make informed choices. The commlssmner
of insurance finds that such presentations and sales materials are mis-
leading, deceptive and restrain competition unreasonably as considered
by s, 628.34 (12), Stats,, and that their continued use without additional
information would constitute an unfair trade practice under s. 628.34
(11) and would result in misrepresentation as defined and prehibited in s.
628.34 (1), Stats.

(2) PURPOSE. The purpose of s, Ins 3.47 is to promulgate a tuje i_nter~
preting s, 628,34 (12), relating to unfair {rade praetlces It requires insur-
ers and 1ntexmed1ar1es who sell cancer insurance to give all prospective
buyers of cancer insurance a buyer’s guide prepared by the National As-
sociation of Insurance Commissioners,

{3} Scopg, This section appIies to all individual, group and franchise
insurance polices or riders which provide benefits for or are advertised as
providing benefits primarily for the treatment of cancer. This rule does
not apply to solicitations in which the booklet, “Health Insurance Ad-
vice for Senior Citizens,” is given to applicants as required by s. Ins 3.39.

{4) DEFNITION, The “Information Sheet on Cancer Insurance’ means
the document which contams, and i limited to, the language set forth in
Appendix I to this sectmn. _

(5) DISCLOSURE REQUIREMENTS, () The insurer and its intermediaries
shall print and provide to all prospective purchasers of any policy subject
to the rule a copy of the “Information Sheet on Caneer Insurance’” at the
time the prospect is contacted by an intermediary or insurer with an in-
vitation to apply as defined in s. Ins 3.27 (5) (g).

{b) The “Information Sheet on Cancer Insurance” shall be printed in
an easy to read type and not less than 12 pt. size.

(6) This rule shall become effective August 1, 1981.
History: Cr. Register, June, 1981, No. 306, eff. 8-1-81,
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APPENDIX 1

INFORMATION SHEET ON CANCER INSURANCE

Cance:‘ Insurance is Not a Substitute for Comprehenéive Coverage,

Should You Buy Cancer Insurance?

Caution: Limitations On Cancer Insurance.

Prepared b;y the National Asscciation of Insurance Commissioners
CANCER INSURANCE , ..

Cancer insurance is one of the fastest growing and most controversial
forms of health insurance. It provides benefits only if you get cancer. No
poliey will cover cancer diagnosed before you applied for the poliey. Fix-
amples of other specified disease policies are heart attack or stroke poli~
cies, The information in this booklet applies to cancer insurance, but
could very well apply to other specified disease policies.

CANCER INSURANCE IS NOT A SUBSTITUTE FOR
COMPREHENSIVE COVERAGE

Cancer treatment accounts for less than 6% of U.S. health expenses, In
faet, no single disease aceounts for more than a small proportion of the
American publie’s health care bill. This is why it is essential to have in-
surance coverage for all conditions, not just eancer.

If you and your family are not plotected against eatastrophic medmal
costs, you should consider a major medical policy. These policies pay a
large percentage of your covered costs after a deductible is paid either by
you or your basic insurance. They often have very high maximums, such
as $1090,000 to $1,000,000. Major medical policies will cover you for any
accident or sickne‘ss, including cancer, They cost more than cancer poli-
cies, but they are generally considered a better buy,

SHOULD YOU BUY CANCER INSURANCE?! ... MANY
PECPLE DON'T NEED IT

If you are considering cancer insurance, ask yourself three questions; Is
my current coverage adequate for these costs? How much will the treat-
ment cost if [ do get cancer? How likely am I to contract the disease? If
you have Medicare and want more insurance, a comprehensive Medicare
supplement poliey is what you need.

Low income people who are Medicaid recipients don’t need any more
insurance. If you think you might qualify, contaet your local social ser-
vice agency.

Duplicate Coverage is Expensive and Unnecessary. Buy basie eoverage
first, Make sure any cancer policy will meet needs not met by your basic
insurance. You cannot assume that double coverage will result in double
benefits. Many cancer policies advertise that they will pay benefits no
matter what your other insurance pays. However, your basic policy may
contain a Coordination of Benefits clause. That means it will not pay
duplicate benefits, To find out i you can get benefits from both pohcles,
check your regular insurance as well as the cancer poliey,
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Some Cancer Expenses May Not Be Covered Even by a Cancer Policy.
Medieal costs of cancer treatment vary, On the average, hospitalization
accounts for 78% of such costs and physician services make up 13%. The
remainder goes for other professional services, drugs and nursing home
care, For 1978, the average hospital cost for cancer treatment was
$4,228, Cancer patients often face large nonmedical expenses which are
not usuaily covered by eancer insurance. Examples are home care, trans-
portation and rehahilitation costs.

Don’t be Misled by Emotions. While one in four Americans will get can-
cer over a lifetime, three in four will not. In any one year, only one Amer-
iean in 285 will get cancer. The odds are against a Policyholder receiving
any henefits.

CAUTION: LIMITATIONS OF CANCER INSURANCE . . .

Cancer policies sold today vary widely in cost and coverage, Contact
different companies and agents, and compare the policies before you buy.
Here are some common limitations:

Some policies pay only for hospital care. Today cancer care treatment,
including radiation, chemotherapy and some surgery, is often given on
an outpatient basis. Because the average stay in the hospital for a caneer
patient is only 16 days, a policy which pays only when you are hospital-
ized has limited value. .

Many policies promise to increase benefits after a patient has been in the
hospital for 90 consecutive days. However, 99% of all cancer patients
spend Tess than 60 days in the hospital. Large dollar amounts for ex-
tended benefits have very little value for most patients.

Many cancer insurance policies have fixed dollar limits, For example, a
poiicy might pay only up to 51,600 for surgery costs or $1,000 for radia-
tion therapy, or it may have fixed payments such as $50 or $100 for each
day in the hospital, Others limit total benefits to a fixed amount such as
$5,000 or $10,000.

No policy will cover cancer diagposed before you applied for the poliey.
Some policies will deny coverage if you are Ialer found to have had ecancer
at the time of purchase, even if you did not know it.

Most cancer insurance does not cover cancer-related illnesses. Cancer or
its treatment may lead to other physical problems, such as infection, dia-
betes or pneumonia.

Many policies contain time limits. Some pelicies require waiting periods
of 30 days or even several months before you are covered. Others stop
paying benefits after a fixed period of two or three years.

FOR ADDITIONAL HELP . .,

If you are considering a cancer policy, the company or agent should an-
swer your questions. If you do not get the information you want, discuss
the matter with your State Insurance Department.

ns 3.48 Preferred provider plans, (1) Scopg. This section applies to all
preferred provider plans as defined in s. 628,36 (2a) (a) 1., Stats.

(2) EXCESSIVE DISTANCES. (a) Except as provided in pars, (b) and {c),
preferrd provider plans shall offer coverage to a person only if preferred
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providers of primary care services and emergency services are available
within 80 minutes’ travel time of the person’s place of residence.

{b) A preferred provider plan may offer coverage on & group basis to an
employer for its eraployés or to an employe organization without taking
into account the places of residence of the employes, if preferred provid-
ers of primary care services and emergency ser vices are available either
Ynthm the county or w1thm 30 minutes’ travel time of the employment
acation,

{c) A preferred provider plan may provide coverage to a person with-
out taking into account the person’s place of residence or employment if
the person is informed in writing.of the services covered and the location
of all preferred providers and makes a written request for coverage.

(3) CONTINUITY OF PATIENT CARE. (a) Subject to pars, -(b). (e), (d) and

_(e), a preferred provider plan which is offered on a group basis to an em-

ployer for its employes or to an employe organization shall extend enroll-
ment periods for group members and their families who wish to be en-
rolled in the plan, but who are in a course of treatment with a provider
not selected by the plan and wish to continue that course of treatment.
Enrollment standards for those who request an extended enroliment pe-
riod shall be no more restrictive than they are for those who enroll during
the normal enrollment period.

(b) A preferred provider p]an may require a group member to request
an extended enrollment period during the normal enrollment period
specified by the plan and to indicate the nature and the expected dura—
tion of the course of treatment.

(e) A preferred provider plan is not 1equtred to extend enrollment op-
portunities to a dependent of a group member unless the group member
and any other dependents also receive an extension, -

(d) A preferred provider plan may limit the extension of the enroll-
ment period for a group member and dependents to 90 days after the
effective date of the confract.

(e) A preferred provider plan shall receive no premiums and bear no
responsibility for coverage of group members and the1r dependents unttl
they are enrolled.

() When a person changes from one plan to anothel the responsibili-
ties of the prior and succeeding insurers outlined in s, Tns 6.51 {6), (T)and
(8) shall apply.

(4) SUBSTANTIALLY EQUIVALENT BENEFITS DEFINED, {a) For purposes
of 5. 628.86 (2a) (d), Stats., plans will be considered to provide substan-
tially equwalent benefits if they offer comparable coverage for the follow-
ing services: hospital room and board, other inpatient hospital services,
surgery, home and office physician services, mhosmtal physmlan care, X-
ray and laboratory services.

(b) Notwithstanding par. (a), p!ans p10v1dmg substantially
equivalent benefits may differ as to premium, deductible, coinsurance,
benefit maxlmum provisons and limitations on choice of providers.

(c) Plans providing substantially equivalent benefits may differ in
their coverage of services other than those listed in par, {a).
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(b) ADEQUATE NOTICE. (a) Preferred provider plans shall provide o
polieyholders information on the plan, including information on the ser-
vices covered; a definition of emergency services if emergency services
are covered d:ffelently than other serviees; the specific location of provid-
ers for each type of service; the cost of the plan; enrollment procedures;
limitations on benefits, including limitations or requirements imposed by
an institutional prov:del because of its affiliation with a religious organi-
zation; and restrictions on choiee of providers, This information shall be
provided to employers at least 30 days before the first day of each enroll-
ment period. The preferred provider plans shall ensure that employers
make this information available to all prospective certificate holders in
time for them to make an informed choice among available plans. If a
preferred provider plan is offiered on an individual basis, the information
shall be given at the time of application.

(b) The information provided shall be legible, complete, understanda-
ble, presented in a meaningful sequence, contain a single section Hsting
exclusions and limitations and define words and expressions which are
not commonly understood or whose commeonly understood meaning is
not intended.

(c) The information prowded shall meet the standards for an invita-
tion to apply set forth in 5. Ins 3.27.

(6) NONPREFERRED PROVIDERS, A preferred provider plan may require
that, if a person enrolled in the plan receives health care services from
providers not selected by the plan, the person shall pay, in addition to
any applicable premium and deductible, an additional portion of the to-
tal payment to be made to the providers, The sum of these additional
amounts may not be more than $2,500 per year for individual coverage
nor more than $5,000 per year for family coverage.

History: Cr. Register, June, 1984, No. 342, eff, 7-1-84; r, (7} under 5. 13.93 (2m)} {b) 16,
Stats., Register, December, 1984, No. 348,

Ins 3.49 Wisconsin automobile insurance plan. (1) PURPOSE. This see-
tion interprets s. 619.01 (6), Stats., to continue a plan to make automo-
bile insurance available to those who are unable to obtain it in the volun-
tary market by providing for the equitable distribution of applicants
among: msurens and outlines access and grievance procedures for such a
plan.

(2) DErRNITIONS, In this section:

{a) ““Committee” means the govermng committee of the Wisconsin
Automob:le Insurance Plan which is the group of companies administer-
ing the Plan,

(b) “Plan’’ means the Wisconsin Automobile Insurance Plan, an unin-
corporated facility established by s. 204.51 [Stats,, (1967)]) and continued
under s, 619.01 (6), Stats.

(3) FILING AND ACCESS. The committee shall submit revisions to its
rules, rates and forms for the Plan to the commissioner. Prior approval
by the commissioner of the documents is required before they may be-
come effective. The documents shall provide:
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(a) Reasonable rules governing the equitable distribution of risks by
direct insurance, reinsurance or otherwise and their assighment to insur-
ers; .

(b) Rates and rate modifications applicable to such risks which shall
not be excessive, inadequate or unfairly discriminatory;

(¢) The limits of liability which the insurer shall be required to assume;

(d) A method by which an applicant ta the Plan denied insurance or an
insured under the Plan whose insurance is terminated may request the
committee to review such denial or termination and by which an insurer
subseribing to the Plan may request the committee to review actions or
decisions of the Plan which adversely affect such insurer. The method
shall specify that such requests for review must be made in writing to the
Plan and that the decision of the committee in regard to such review may
be appealed by the applicant, insured, or company to the commissioner
of insurance as provided for in ch, Ins b, A review or appeal does not
operate as a stay of termination.

Note: These requirements reflect former s. 204,561 (2), Stats.

(e) The commissioner shall maintain files of the Plan’s approved rules,
rates, and forms and such documents must be made available for public
inspection at the office of the commissioner of insurance,

History: Cr. Register, November, 1984, No. 347, eff, 12-1-84.
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